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lommonwealth  of  Massachusetts  ■   Office  of  Consumer  Affairs 


Division  of  Registration 


Board  of  Registration 
in  Allied  Health 

Hoard  of  Registration  in  Allied  Health  evaluates 

|ialifications  of  applicants  for  licensure  and  grants 

;  to  those  who  qualify.  It  establishes  rules  and 

itions  to  ensure  the  integrity  and  competence 

?nsees.  The  Board  is  the  link  between  the  con- 

|r  and  the  allied  health  professional  and,  as  such, 

ptes  the  public  health,  welfare  and  safety. 

Id  health  professionals  are  occupational  thera- 
jand  assistants,  athletic  trainers,  and  physical 
fcists  and  assistants. 

)ational  therapists  are  health  professionals  who 

bcupational  activities  with  specific  goals  in  help- 

>ple  of  all  ages  to  prevent,  lessen  or  over- 

i  physical,  psychological  or  developmental  dis- 

les. 

leal  therapists  and  assistants  are  health  profes- 
lls  who  help  restore  function,  improve  mobility, 
i e  pain,  and  prevent  or  limit  permanent  physi- 
Isabilities  of  patients  suffering  from  injuries  or 
Ise. 

tic  trainers  are  health  professionals  who  work 
lients  in  preparation  for,  or  participation  in, 
i  activities.  They  work  to  treat,  rehabilitate  and 
jnt  athletic  injuries. 

: 
: 

p  board  of  registration  administers  and 
brces  its  regulations  regarding  licensing 
ments.  The  boards  receive,  investigate  and 
dicate  complaints  against  the  respective 
licensed  practitioners. 


Occupational 
Therapists 


Occupational  Therapists  and  Occupational  Therapist 
Assistants  help  people  with  physical,  psychological, 
or  developmental  problems  regain  abi  lities  or  adj  ust 
to  handicaps.  They  work  with  physicians,  physical  adn 
speech  therapists,  nurses,  social  workers,  psycholo- 
gists, teachers  and  other  specialists.  Patients  may  face 
handicaps,  injuries,  illness,  psychological  or  social  prob- 
lems, or  barriers  due  to  age,  economic,  and  cultural 
factors.  Occupational  Therapists: 

Consult  with  treatment  teams  to  develop 
indiviualized  treatment  programs. 
Select  and  teach  activities  based  on  the  needs 
and  capabilities  of  each  patient 
Evaluate  each  patient's  progress,  attitude  and 
behavior. 

Design  special  equipment  to  aid  patients  with 
disabilities. 

Teach  patients  how  to  adjust  to  home,  work, 
and  social  environments. 
Test  and  evaluate  patients'  physical  and  men- 
tal abilities. 
Educate  others  about  occupational  therapy. 


The  goal  of  occupational  therapy  (OT)  is  for  persons 
to  achieve  the  highest  level  of  independence  after  an 
injury  or  illness.  OT  addresses  the  whole  person  - 
cognitive,  physical  and  emotional  status.  Unlike  physical 
therapy  (PT),  where  the  primary  treatment  focus  is 
usually  on  the  lower  extremities,  walking  or  stamina 
(e.g.,  leg  lifts),  OT  incorporates  cognition,  visual  per- 
ception, and  upper  extremity  gross  and  fine  motor  skills 
as  related  to  functional  abilities  (e.g.,  lift  leg  to  don 
pants  and  fasten.) 

Continued  on  next  pi 
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Board  of  Registration 
in  Allied  Health 

The  Board  of  Registration  in  Allied  Health  evaluates 
the  qualifications  of  applicants  for  licensure  and  grants 
licenses  to  those  who  qualify.  It  establishes  rules  and 
regulations  to  ensure  the  integrity  and  competence 
of  licensees.  The  Board  is  the  link  between  the  con- 
sumer and  the  allied  health  professional  and,  as  such, 
promotes  the  public  health,  welfare  and  safety. 

Allied  health  professionals  are  occupational  thera- 
pists and  assistants,  athletic  trainers,  and  physical 
therapists  and  assistants. 

Occupational  therapists  are  health  professionals  who 
use  occupational  activities  with  specific  goals  in  help- 
ing people  of  all  ages  to  prevent,  lessen  or  over- 
come physical,  psychological  or  developmental  dis- 
abilities. 

Physical  therapists  and  assistants  are  health  profes- 
sionals who  help  restore  function,  improve  mobility, 
relieve  pain,  and  prevent  or  limit  permanent  physi- 
cal disabilities  of  patients  suffering  from  injuries  or 
disease. 

Athletic  trainers  are  health  professionals  who  work 
with  clients  in  preparation  for,  or  participation  in, 
sports  activities.  They  work  to  treat,  rehabilitate  and 
prevent  athletic  injuries. 

Each  board  of  registration  administers  and 

enforces  its  regulations  regarding  licensing 

requirements.  The  boards  receive,  investigate  and 

adjudicate  complaints  against  the  respective 

licensed  practitioners. 


Occupational 
Therapists 


Occupational  Therapists  and  Occupational  Therapist 
Assistants  help  people  with  physical,  psychological, 
or  developmental  problems  regain  abilities  or  adjust 
to  handicaps.  They  work  with  physicians,  physical  adn 
speech  therapists,  nurses,  social  workers,  psycholo- 
gists, teachers  and  other  specialists.  Patients  may  face 
handicaps,  injuries,  illness,  psychological  or  social  prob- 
lems, or  barriers  due  to  age,  economic,  and  cultural 
factors.  Occupational  Therapists: 

•  Consult  with  treatment  teams  to  develop 
indiviualized  treatment  programs. 

Select  and  teach  activities  based  on  the  needs 
and  capabilities  of  each  patient 

•  Evaluate  each  patient's  progress,  attitude  and 
behavior. 

•  Design  special  equipment  to  aid  patients  with 
disabilities. 

•  Teach  patients  how  to  adjust  to  home,  work, 
and  social  environments. 

•  Test  and  evaluate  patients'  physical  and  men- 
tal abilities. 

•  Educate  others  about  occupational  therapy. 

The  goal  of  occupational  therapy  (OT)  is  for  persons 
to  achieve  the  highest  level  of  independence  after  an 
injury  or  illness.  OT  addresses  the  whole  person  - 
cognitive,  physical  and  emotional  status.  Unlike  physical 
therapy  (PT),  where  the  primary  treatment  focus  is 
usually  on  the  lower  extremities,  walking  or  stamina 
(e.g.,  leg  lifts),  OT  incorporates  cognition,  visual  per- 
ception, and  upper  extremity  gross  and  fine  motor  skills 
as  related  to  functional  abilities  (e.g.,  lift  leg  to  don 
pants  and  fasten.) 

Continued  on  next  pa 
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Home  health  OT  maximizes  independence  and  safety 
in  common  environments.  Treatment  focus  in  the  home 
varies,  and  is  guided  by  the  goals  of  the  client  and 
family.  Most  often,  current  abilities,  limitations,  safety 
issues  and  desired  areas  of  improvement  are  deter- 
mined. 

A  home  OT  evaluation  looks  at  structural  barriers, 
accessibility,  and  the  need  for  energy  conservation/ 
work  simplification.  Recommendations  might  include 
removal  of  throw  rugs,  installation  of  grab  bars,  ply- 
wood under  the  mattress  for  firmer  support,  or  rear- 
ranging cabinets  for  efficiency. 

OT  also  involves  the  use  of  adaptive  equipment. 
Therapists  might  demonstrate  equipment,  practice  with 
a  client  or  review  a  catalog  and  make  recommenda- 
tions. Family/caretaker  training  is  an  important  com- 
ponent for  follow  through  of  treatment  programs  and 
to  keep  clients  challenged  for  continued  improvement. 
OT's  also  make  sure  caretakers  practice  good  safety 
awareness  and  body  mechanics  when  assisting  clients. 

When  is  OT  indicated?  Most  people  readily  consider 
occupational  therapy  as  an  appropriate  intervention 
post-surgery,  post-radiation,  after  an  inpatient  reha- 
bilitation stay,  or  if  the  client  is  homebound. 

To  locate  an  OT,  ask  your  physician  for  a  referral. 

Physical 
Therapists 

Physical  therapists  and  physical 
therapist  assistants  provide  rehabili- 
tative care  for  patients  with  physical  disabilities  or  dys- 
functions. They  provide  services  that  help  restore  func- 
tion, improve  mobility,  relieve  pain,  and  prevent  or  limit 
permanent  physical  disabilities  ofpatients  suffering  from 
injuries  or  disease.  They  restore,  maintain,  and  pro- 
mote overall  fitness  and  health.  Their  patients  include 
accident  victims  and  individuals  with  disabling  condi- 
tions such  as  low  back  pain,  arthritis,  heart  disease, 
fracture,  head  injuries,  and  cerebral  palsy. 


Physical  therapists  examine  patients'  medical  histories, 
then  test  and  measure  their  strength,  range  of  motion, 
balance  and  coordination,  posture,  muscle  perfor- 
mance, respiration,  and  motor  function.  They  also  de- 
termine patients'  ability  to  be  independent  and  reinte- 
grate into  the  community  or  workplace  after  injury  or 
illness.  Next,  they  develop  treatment  plans  describing 
the  treatment  strategy,  its  purpose,  and  the  anticipated 
outcome.  After  devising  a  treatment  strategy,  physical 
therapists  often  delegate  specific  procedures  to  physical 
therapists  assistants  and  aides. 

Treatment  often  includes  exercise  for  patients  who  have 
been  immobilized  and  lack  flexibility,  strength,  or  en- 
durance. They  encourage  patients  to  use  their  own 
muscles  to  further  increase  flexibility  and  range  of 
motion  before  finally  advancing  to  other  exercises  im- 
proving strength,  balance,  coordination,  and  endur- 
ance. Their  goal  is  to  improve  how  an  individual  func- 
tions at  work  and  home. 

Physical  therapists  also  use  electrical  stimulation,  hot 
packs  or  cold  compresses,  and  ultrasound  to  relieve 
pain  and  reduce  swelling.  They  may  use  traction  or 
deep-tissue  massage  to  relieve  pain.  Therapists  also 
teach  patients  to  use  assistive  and  adaptive  devices 
such  as  crutches,  prostheses,  and  wheelchairs.  They 
may  show  patients  exercises  to  do  at  home  to  expe- 
dite their  recovery. 

As  treatment  continues,  physical  therapists  document 
progress,  conduct  periodic  examinations,  and  modify 
treatments  when  necessary.  Such  documentation  is 
used  to  track  the  patient's  progress,  and  identify  areas 
requiring  more  or  less  attention. 

Physical  therapists  often  consult  and  practice  with  a 
variety  of  other  professionals,  such  as  physicians,  den- 
tists, nurses,  educators,  social  workers,  occupational 
therapists,  speech-language  pathologists,  and  audiolo- 
gists.  Some  physical  therapists  treat  a  wide  range  of 
ailments;  others  specialize  in  areas  such  as  pediatrics, 
geriatrics,  orthopedics,  sports  medicine,  neurology,  and 
cardiopulmonary  physical  therapy. 

continued  on  next  page 
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Wlien  should  I  see  a  Physical  Therapist? 

You  should  see  a  physical  therapist  when: 

You  have  suffered  an  injury  -  to  decrease  pain 
and  restore  movement  and  function,  (ask  your 
allied  health  professional  for  a  referral  to  physi- 
cal therapy.) 

After  surgery  -  to  restore  strength,  range  of 
motion,  balance  and  function. 
Your  illness  or  injury  interferes  with  your  daily 
normal  tasks  and  your  ability  to  function. 
Your  child  has  had  birth  defects. 
Before  accidents  or  injuries  occur  to  prevent 
difficulties  in  the  future. 


Athletic  Trainer 

The  American  Medical  Association 
recognizes  athletic  training  as  an  Allied  Health  profes- 
sion that  is  concerned  with  the  prevention,  care  and 
treatment  of  athletic  injuries.  Athletic  training  is  a  sub- 
division of  sports  medicine  that  is  specifically  concerned 
with  the  health  and  safety  of  the  athlete. 

The  athletic  trainer's  job  is  divided  into  five  main  ar- 
eas including  1 )  prevention  of  athletic  injuries,  2)  rec- 
ognition, evaluation  and  immediate  care  of  athletic  in- 
juries, 3)  rehabilitation  and  reconditioning  of  athletic 
injuries,  4)  health  care  administration,  and  5)  educa- 
tion and  counseling.  The  athletic  trainer  works  under 
the  direction  of  a  licensed  physician  and  in  conjunc- 
tion with  other  health  care  professionals,  coaches,  ath- 
letic directors  and  the  athlete  to  make  up  the  sports 
medicine  team.  The  athletic  trainer  serves  as  a  liaison 
between  the  athlete  and  the  medical  community  and 
the  athlete  and  the  coaching  staff. 

The  Certified  Athletic  Trainer  is  a  highly  educated  and 
skilled  professional  specializing  in  athletic  health  care. 
In  cooperation  with  physicians  and  other  allied  health 
personnel,  the  athletic  trainer  functions  as  an  integral 
member  of  the  athletic  health  care  team  in  secondary 
schools,  colleges  and  universities,  sports  medicine  clin- 
ics, professional  sports  programs  and  other  athletic 
health  care  settings. 


The  most  fundamental  requirement  for  becoming  an 
athletic  trainer  is  a  sincere  interest  in  athletics  and  the 
athlete's  well  being.  Today's  athletic  trainer  is  a  highly 
trained  individual  who  plays  an  integral  role  in  a  com- 
prehensive athletic  program.  The  athletic  trainer's  du- 
ties consist  of  implementing  injury  prevention  programs, 
immediate  first  aid  treatment,  and  establishing  reha- 
bilitation protocols  for  the  injured  athlete  under  the 
direction  of  a  team  physician. 

The  athletic  trainer's  skills  are  varied.  He  or  she  must 
have  a  thorough  knowledge  of  anatomy,  physiology, 
psychology,  hygiene,  nutrition,  taping,  conditioning, 
prevention  of  injury,  and  protective  equipment.  In  ad- 
dition to  these  many  skills  and  abilities,  the  athletic 
trainer  must  have  an  excellent  rapport  with  the  team 
physicians,  coaches,  administrators,  and  athletes  in 
order  to  perform  effectively 


Filing  a  Complaint 


While  the  majority  of  allied  health  specialists  conduct 
themselves  as  true  professionals,  the  Board  of  Regis- 
tration in  Allied  Health  will  take  action  against  those 
who  fail  to  maintain  acceptable  standards  of  compe- 
tence and  integrity.  In  many  cases,  complaints  are  made 
by  dissatisfied  consumers  -  but,  dissatisfaction  alone 
is  not  proof  of  incompetence  or  sufficient  grounds  for 
disciplinary  action. 

If  you  have  a  serious  complaint  against  an  allied  health 
specialist,  call  or  write  the  Division's  Office  of  Investi- 
gations and  ask  for  a  complaint  form.  Or  download  a 
copy  of  the  complaint  form  from  our  website 


Division  of  Registration 
Office  of  Investigations 
239  Causeway  Street 
Boston,  Mass.  02114 
(617)727-7406 
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Board  of  Registration  of 
Psycho  logists 

The  Board  of  Registration  of  Psychologists  licenses 
qualified  people  to  practice  psychology  and  protects  the 
public  health  and  welfare  through  the  regulation  of  that 
practice  in  the  state. 

Board  of  Registration  of  Allied 

Mental  Health  and  Human  Services 

Professionals 

The  Board  of  Allied  Mental  Health  and  Human 
Services  Professionals  licenses  candidates  who  meet  the 
statutory  and  regulatory  requirements  developed  for 
rehabilitation  counselors,  mental  health  counselors, 
marriage  and  family  therapists  and  educational  psycholo- 
gists. 

Board  of  Registration  of 
Social  Workers 

The  Board  of  Registration  of  Social  Workers  protects 
the  public  through  the  regulation  of  the  practice  of  social 
work.  The  Board  licenses  qualified  individuals  at  one  of 
four  levels  of  licensure,  depending  on  that  candidate's  level 
of  education  and  experience. 

Board  of  Registration  in  Nursing 

The  Board  of  Registration  in  Nursing  licenses  Registered 
Nurses  and  monitors  professional  conduct.  The  Board  also 
issues  authorization  to  nurses  who  have  met  its  criteria  for 
specific  areas  of  advanced  practice,  such  as  Psychiatric 
Nurse  Mental  Health  Clinical  Specialist. 

Board  of  Registration  in  Medicine 

The  Board  of  Registration  in  Medicine  licenses  medical 
doctors,  including  psychiatrists,  and  monitors  professional 
conduct.  This  Board  is  a  separate  agency  within  the  Office 
of  Consumer  Affairs  and  is  not  part  of  the  Division  of 
Registration. 

Each  board  of  registration  administers  and 

enforces  its  regulations  regarding  licensing  requirements. 

The  boards  receive,  investigate  and  adjudicate  complaints 

against  the  respective  licensed  practitioners. 


Licensed  Mental  Health 
Professionals 

When  selecting  a  mental  health  care  provider,  be  wary  of 
those  who  use  the  vague  terms  "psychotherapist'1  or 
"counselor."  Always  look  for  a  licensed  professional. 
While  it  is  not  illegal  for  someone  to  hold  him  or  herself 
out  as  an  unlicensed  mental  health  care  provider,  unli- 
censed providers  may  have  not  satisfied  the  same  educa- 
tion and  training  requirements  as  a  licensed  professional. 
Unlicensed  providers  are  not  accountable  through  a  board 
disciplinary  action  if  you  have  reason  to  file  a  complaint. 
You  also  may  want  to  verify  that  someone  practicing 
"unlicensed,,  has  not  had  a  license  revoked  by  a  state 
board. 

Psychologists  may  have  a  Ph.D.,  Psy.D.  or  Ed.D  degree, 
all  of  which  are  doctoral  level  credentials.  Psychologists 
have  received  extensive  training  in  research  or  in  clinical 
psychology,  with  at  least  a  year  of  supervised  training  after 
they  receive  their  degree.  Psychologists  may  also  have 
training  in  psychological  testing,  used  to  diagnose  difficul- 
ties such  as  Attention  Deficit  Disorder  or  organic  prob- 
lems. Psychologists  are  licensed  by  the  Board  of  Registra- 
tion of  Psychologists.  Professional  conduct  is  monitored  at 
both  the  state  and  national  level. 

Psychoanalysts  already  have  a  professional  degree  in 
psychology  or  psychiatry,  which  they  have  supplemented 
with  at  least  two  years  of  training  at  a  psychoanalytic 
institute.  Licensing  may  vary  depending  on  the 
psychoanalyst's  professional  degree,  and  professional 
conduct  is  monitored  by  local  institutes  such  as  the  Boston 
Psychoanalytic  Society  and  Institute,  as  well  as  by  the 
board  that  issued  the  license. 

Ps;  chiatrists  are  licensed  medical  doctors  who  have 
cht  sen  psychiatry  as  their  residency,  or  specialization. 
Psychiatrists  can  prescribe  medication  and  often  practice 
some  form  of  psychotherapy.  Licensing  is  provided  by  the 

Continued  on  next  page 
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Massachusetts  Board  of  Registration  in  Medicine  and 
professional  conduct  is  monitored  by  the  American 
Psychiatric  Association,  as  well  as  by  the  state  Board  of 
Medicine. 

Psychiatric  Nurse  Mental  Health  Clinical  Specialists 

are  Registered  Nurses  with  additional  special  education  in 
mental  health  care.  These  advanced  practice  nurses  may 
offer  mental  health  care  which  includes  evaluative,  diag- 
nostic, consultative,  and  therapeutic  procedures  as  well  as 
prescribing  medications.  Psychiatric  Nurse  Mental  Health- 
Clinical  Specialists  must  hold  a  master's  degree  in  mental 
health  nursing,  meet  the  Board  of  Registration  in  Nursing 
criteria  for  advanced  practice,  and  receive  its  authoriza- 
tion. These  advanced  practice  nurses  are  also  certified  by 
the  American  Nurses  Credentialing  Center.  The  Board  of 
Registration  in  Nursing  licenses  Registered  Nurses  and 
monitors  professional  conduct. 

Social  Workers  have  an  undergraduate  or  graduate 
degree  in  social  work  or  a  related  mental  health  field  and 
are  trained  in  psychotherapy  and  social  work  techniques. 
Family  therapists  and  employee  assistance  program 
counselors  are  often  social  workers.  Social  workers  who 
work  in  private  agencies  or  independent  practice  must 
hold  state  licenses  from  the  Board  of  Registration  of 
Social  Workers.  Look  for  an  L.I.C.S.W.  (Licensed 
Independent  Clinical  Social  Worker).  These  practitioners 
have  master's  degrees  and  additional  supervised  experi- 
ences. A  L.C.S.  W.  (Licensed  Certified  Social  Worker)  or 
a  L.S.W  (Licensed  Social  Worker)  may  practice  in  an 
agency  setting  under  proper  supervision.  Professional 
conduct  is  monitored  by  the  Board  of  Registration  of 
Social  Workers. 

Licensed  Marriage  and  Family  Therapists,  or 

L.M.F.T.s,  may  have  a  master's  or  doctoral  degree  from  a 
graduate  program  in  the  field.  L.M.RTs  use  psychothera- 
peutic techniques  with  individuals,  family  groups,  couples 
or  organizations  to  assist  in  resolving  emotional  conflicts, 
modifying  perceptions  and  behavior,  enhancing  communi- 
cation and  understanding  among  all  family  members,  and 
preventing  family  and  individual  crises.  These  therapists 
must  be  licensed  by  the  Board  of  Registration  of  Allied 
Mental  Health  and  Human  Services  Professionals  which 
also  monitors  professional  conduct. 


Licensed  Mental  Health  Counselors,  or  L.M.H.C.s, 
hold  a  master's  degree  from  a  graduate  program  in  the 
field.  They  may  render  mental  health  care  services  to 
individuals,  families  or  groups.  L.M.H.C.s  use  therapeutic 
techniques  to  define  goals  and  develop  treatment  plans 
aimed  toward  prevention,  treatment  and  resolution  of 
mental  and  emotional  dysfunction.  Mental  Health  Coun- 
selors are  licensed  by  the  Board  of  Registration  of  Allied 
Mental  Health  and  Human  Services  Professionals  which 
also  monitors  professional  conduct. 

Licensed  Rehabilitation  Counselors  work  to  maximize 
or  restore  the  capacities  of  physically  or  mentally  handi- 
capped individuals  for  self-sufficiency  and  independent 
living.  They  apply  therapeutic  techniques  in  client  assess- 
ment, job  analysis,  vocational  assessment,  counseling  and 
job  development.  Rehabilitation  Counselors  are  licensed 
by  the  Board  of  Registration  of  Allied  Mental  Health  and 
Human  Services  Professionals  which  also  monitors 
professional  conduct. 

Licensed  Educational  Psychologists  deliver  services  to 
individuals,  groups,  families,  educational  institutions  and 
staff  and  community  agencies  which  promote  mental  health 
and  facilitate  learning.  These  services  may  be  preventa- 
tive, developmental  or  remedial  and  include  psychological 
and  psychoeducational  assessment,  therapeutic  interven- 
tion, program  planning  and  evaluation,  and  referral  to 
other  mental  health  care  providers  when  necessary. 
Educational  Psychologists  are  licensed  by  the  Board  of 
Registration  of  Allied  Mental  Health  and  Human  Services 
Professionals  which  also  monitors  professional  conduct. 

Choosing  a  Mental  Health 
Care  Provider 

No  matter  what  other  factors  influence  your  choice 
of  a  mental  health  care  provider,  the  most  important 
consideration  is  comfort.  Finding  a  care  provider  with 
whom  you  feel  comfortable  sharing  your  thoughts,  feelings, 
and  the  details  of  your  life  is  a  critical  step  to  wellness. 

To  find  a  mental  health  care  provider,  consult  your 
primary  care  provider  or  health  care  insurer,  which  may  be 
able  to  provide  you  with  a  list  of  therapists.  If  your  insurer 
does  not  have  a  listing,  consider  talking  with  family  and 
friends  who  have  experience  with  mental  health  care.  If 
your  employer  has  an  employee  assistance  program,  this  is 
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a  great  information  source.  Your  church  or  synagogue 
may  be  another  source  of  reliable  recommendations.  You 
may  also  want  to  contact  your  local  community  mental 
health  center  or  any  of  the  associations  listed  below. 

Prior  to  committing  to  regular  visits  with  a  mental 
health  provider,  take  time  to  ask  questions  and  get  to 
know  him  or  her.  If  you  do  not  feel  comfortable  and 
relaxed,  you  are  not  obligated  to  engage  his  or  her  mental 
health  services.  Often,  a  mental  health  provider  can  help 
you  find  the  best  match  by  referring  you  to  another  profes- 
sional. Follow-up  on  the  referral,  and  be  sure  to  ask 
questions  again. 

Questions  to  Ask  ... 
On  or  Before  Your  First  Visit 


• 


Are  you  a  licensed  health  service  practitioner?  How 
many  years  have  you  been  providing  mental  health 
services? 

What  is  your  availability?  Will  I  be  able  to  schedule 
appointments  frequently,  if  necessary? 
I  have  been  feeling  (anxious,  tense,  depressed,  etc.), 
and  I'm  having  problems  with  my  (job,  marriage, 
eating,  sleeping,  etc.).  What  experience  do  you  have 
helping  people  with  these  types  of  problems? 

What  are  your  areas  of  expertise  —  for  example, 
working  with  children  and  families? 

What  kinds  of  treatments  do  you  use,  and  have  they 
been  proven  effective  for  dealing  with  my  kind  of 
problem  or  issue? 

If  medication  is  indicated,  can  you  prescribe?  If  not, 
how  will  that  be  handled? 

What  are  your  fees?  (Fees  are  usually  based  on  a  45- 
to  50-minute  session.)  Do  you  have  a  sliding-scale 
fee  policy?  How  much  therapy  would  you  recom- 
mend? 

What  types  of  insurance  do  you  accept?  Will  you 
accept  direct  billing  to/payment  from  my  insurance 
company?  Are  you  affiliated  with  any  managed  care 
organizations?  Do  you  accept  Medicare/Medicaid 
insurance? 


What  to  Expect  on  Your  First  Visit 

Mental  health  is  a  vital  part  of  a  balanced  and  healthy 
life.  Seeking  care  is  the  first  step  to  feeling  better,  but 


• 


some  people  may  feel  anxious  if  they  have  never  visited  a 
mental  health  care  provider  before. 

On  your  first  visit,  a  mental  health  professional  may 
ask  you  to  talk  about  what  motivated  you  to  seek  assis- 
tance. Are  you  having  trouble  with  a  relationship?  Are 
you  feeling  worried,  anxious  or  depressed?  Are  you 
having  physical  symptoms,  such  as  dizziness  or  insomnia? 
Or,  are  you  interested  in  long-term  psychotherapy  to  learn 
more  about  yourself? 

By  listening  to  your  response,  the  practitioner  should 
determine  if  he  or  she  is  the  right  person  to  help  you.  In 
some  cases,  a  different  type  of  care  provider  would  be 
more  beneficial  to  you,  or  you  might  find  group  therapy  to 
be  useful. 

Be  prepared  to  talk  about  yourself,  but  remember 
that  the  mental  health  care  provider  is  there  to  help  you 
and  may  ask  questions  about  your  family,  social,  and 
medical  history  to  guide  the  discussion.  During  your  first 
visit,  your  mental  health  professional  should  also  explain 
his  or  her  fees  and  rules  regarding  confidentiality. 

Therapy  may  be  short-term  (four  to  ten  sessions)  or 
long-term  (six  months  or  longer)  depending  on  the  prob- 
lem being  addressed  and  the  treatment  approach. 

The  Relationship  Between  You 
and  Your  Provider 

Each  licensed  profession  has  an  ethical  code  and 
particular  regulations  which  must  be  followed  by  the 
mental  health  care  provider.  These  codes  and  regulations 
are  enforced  by  the  state  licensing  boards. 

Your  mental  health  care  provider  should  refrain  from 
entering  into  any  kind  of  relationship  with  you  other  than  a 
professional  one.  He  or  she  is  not  permitted  to  take 
advantage  of  you  in  anyway,  whether  through  inappropri- 
ate physical  contact  or  use  of  confidential  information 
without  your  permission.  Licensed  mental  health  care 
providers  are  expressly  forbidden  from  engaging  in 
physically  intimate  relationships  with  current  clients,  and 
with  former  clients  for  at  least  two  years  after  professional 
services  are  terminated. 


Continued  on  next  page 
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Filing  a  Complaint 

While  the  majority  of  licensed  therapists  conduct 
themselves  as  true  professionals,  the  Division  of  Registra- 
tion will  take  action  against  those  licensed  by  a  board  of 
registration  who  fail  to  maintain  acceptable  standards  of 
competence  and  integrity. 

In  many  cases,  complaints  are  made  by  dissatisfied 
consumers  -  but,  dissatisfaction  alone  is  not  proof  of 
incompetence  or  sufficient  grounds  for  disciplinary  action. 
Cases  are  evaluated  on  the  basis  of  evidence.  The  more 
evidence  presented,  the  stronger  the  complaint. 

If  you  have  a  serious  complaint  against  a  licensed 
mental  health  counselor,  licensed  marriage  and  family 
therapist,  psychiatric  nurse  mental  health  clinical 
specialist,  psychologist,  or  social  worker,  call  or  write 
the  Division's  Office  of  Investigations  and  ask  for  a 
complaint  form.  Or,  download  a  copy  of  the  form  from 
our  website  at  www.state.ma.  us/reg. 

Division  of  Registration 
Office  of  Investigations 
239  Causeway  Street 
Boston,  MA  021 14 

(617)727-7406 

If  you  have  a  complaint  against  a.  psychiatrist,  contact: 

Board  of  Registration  in  Medicine 
10  West  Street 
Boston,  MA  021 11 

(617)727-3086 

Verifying  a  License 

To  verify  that  a  particular  therapist  is  licensed,  or  to  check 
a  licensee's  complaint  history,  call  the  appropriate  board 
of  registration.  Or,  do  your  own  verification  on  our  web- 
site at  www.state.ma. us/reg. 

Board  of  Registration  of  Allied  Mental  Health  and 
Human  Services  Professionals 

(617)727-3080 

Board  of  Registration  in  Nursing 
(617)727-9965 

Board  of  Registration  of  Psychologists 
(617)727-9925 


\v 


Board  of  Registration  of  Social  Workers 
(617)727-3073 

Board  of  Registration  in  Medicine 
(617)727-3086 

General  Information  Resources 

Massachusetts  Psychological  Association 

1 4  Beacon  Street,  Suite  7 1 4 

Boston,  MA  02108 

(617)523-6320 

(6 1 7)  720- 1 546,  referral  service 

National  Association  of  Social  Workers, 
Massachusetts  Chapter 

14  Beacon  Street 
Boston,  MA  02108 
(617)720-1546 
(800)  242-9794 

Massachusetts  Psychiatric  Society 
40  Washington  Street 
Wellesley,MA02181 
(617)237-8100 
(800)831-3134 

Consortium  for  Psychotherapy 
150  Clark  Street 
Brockton,  MA  02402 
(617)965-0236 

Boston  Psychoanalytic  Society  and  Institute 

15  Commonwealth  Avenue 
Boston,  MA  02116 
(617)266-0953 
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Board  of  Registration 
of  Architects 

Architects  provide  professional  services  in  connection 
with  the  design,  construction,  enlargement  or  alteration 
of  buildings  including  consultations,  investigations, 
evaluations,  preliminary  studies,  aesthetic  design,  the 
preparation  of  plans,  specifications  and  contract  docu- 
ments, the  coordination  of  structural  and  mechanical 
design  and  site  development,  administration  of  con- 
struction contracts  and  any  other  similar  service  or 
combination  of  services  in  connection  with  the  design 
and  construction  of  buildings. 

The  Board  of  Registration  of  Architects  protects  the 
public  through  regulation  of  the  practice  and  the  title  of 
Architect  in  the  Commonwealth  of  Massachusetts  in 
accordance  with  the  statutes.  The  Board  establishes 
the  conditions  and  qualifications  required  for  architec- 
tural registration  and  determines  eligibility  for  admis- 
sion to  examinations.  It  investigates  complaints  of  pos- 
sible violations  of  the  laws  applying  to  the  practice  of 
architecture  and  takes  appropriate  disciplinary  action 
against  registrants  found  to  have  violated  its  regula- 
tions. 


Verifying  a  License 

To  verify  that  a  particular  architect  is  licensed  or  to  check  a 
licensee's  complaint  history,  call  the  appropriate  board  of 
registration  or  do  your  own  verification  check  on  our  web- 
site at  www.state.ma.us/reg 

Board  of  Registration  of  Architects 

(617)727-3072 


Architects 

You  have  a  vision  of  what  you  want.  Now  you  need  to 
make  that  vision  a  reality.  Here's  how  architects  can  help 
you: 

Y  Architects  see  the  big  picture 

Architects  are  specially  educated  to  help  you  define  what 
you  want  to  build,  present  options  you  might  never  have 
considered,  and  help  you  get  the  most  for  your  valuable 
investment.  They  don't  just  design  four  walls  and  a  roof- 
they  create  total  environments,  both  interiors  and  exteriors, 
that  are  functional  and  exciting  places  in  which  to  work  and 
live. 

Y  Architects  solve  problems  creatively 
Architects  are  trained  problem  solvers.  Need  more  room 
for  your  growing  family?  Architects  can  show  you  how  to 
enlarge  your  home  so  you  won't  have  to  move.  Have  a 
limited  budget?  Architects  can  propose  ways  to  get  more 
for  your  investment  than  you  imagined  possible. 

y      Architects  help  you  get  the  most  from  your 
construction  dollar 

Architects  can  reduce  building  costs,  decrease  your 
home's  energy  needs,  and  increase  its  future  resale  value 
through  good  design. 

Y  Architects  make  your  life  easier 

Building  is  a  long  process  that  is  often  messy  and  disrup- 
tive, particularly  if  you're  living  in  the  space  while  it's  under 
construction.  Your  architect  represents  you,  not  the  con- 
tractors. Your  architect  looks  out  for  your  interests  and 
smoothes  the  process,  helps  find  qualified  construction 
contractors,  and  visits  the  worksite  to  help  protect  you 
against  work  that's  not  according  to  plan. 
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Choosing  an  Architect 


There  are  several  means  of  selecting  an  archi- 
tect, ranging  from  formal  design  competitions  to 
negotiated  procurement  to  competitive  bidding. 
You  must  determine  which  approach  suits  your  re- 
quirements and  designate  an  individual  or  group  to 
manage  your  selection  process.  To  begin  the  se- 
lection process: 

•  Make  a  list  of  potential  architects  by  asking 
colleagues  for  referrals. 

•  Contact  your  local  chapter  of  the  American 
Institute  of  Architects. 

•  Discover  who  designed  projects  similar  to  yours 
that  appeal  to  you. 

You  may  need  to  ask  for  qualifications  and  references  at  this 
stage.  If  the  scope  of  the  project  is  still  indefinite,  narrow  the 
field  based  on  what  you  learn.  You  may  want  the  architect  to 
prepare  a  preliminary  or  full  proposal  explaining  how  he  or 
she  would  approach  your  project.  In  that  case,  you  may 
wish  to  send  a  written  project  description  to  the  most  prom- 
ising firms;  sending  the  same  information  to  each  architec- 
ture firm  will  make  it  easier  to  compare  responses. 

Decide  how  much  cost  information  to  request  and  when  you 
want  to  request  it;  you  may  want  to  know  only  how  the 
architect  will  charge  for  services,  or  you  may  need  more  — 
such  as  preliminary  estimates  or  even  a  detailed  proposal. 
The  choice  is  yours  to  make  based  on  your  needs  and  the 
nature  of  the  project.  An  in-house  team  should  review  the 
information  you  have  collected.  Useful  factors  to  consider 
include: 

•  The  size  of  the  firm  and  the  amount  of  time  it  has 
been  in  practice; 

•  Experience  and  past  proj  ects; 

•  Their  ability  to  work  within  budget/time  schedules; 

•  Cost  of  services; 

•  Special  expertise  including  experience  in  your 
project  type,  management  ability,  and  knowledge 
ofbuilding  codes/zoning  regulations. 


Beyond  review  of  the  proposal,  you  may  also  wish  to: 

•  Visit  at  least  one  finished  project  of  each  architect 

under  consideration; 

•  Call  client  references. 

An  interview  can  give  you  important  information  on  how 
well  you  will  be  able  to  work  with  a  potential  architect.  If  the 
written  material  you  have  received  doesn't  tell  you  all  you 
need  to  know  to  select  a  firm,  here  is  one  way  to  pursue  the 
process  further: 

•  Create  a  short  list  of  perhaps  three  to  five  firms  to 
interview. 

•  Allow  at  least  an  hour  for  the  interview. 

•  Decide  on  location  of  interview.  At  your  home  or 
office  the  architect  can  gain  a  better  understanding 
of  you  and  your  project;  at  the  architect's  office 
you  can  see  how  the  architect  and  staff  work. 

Make  sure  that  the  people  you  interview  are  the  people  who 
will  actually  be  working  on  your  project.  In  making  your 
final  determination,  take  into  account: 

•  Design  quality 

•  Technical  competence 

•  Experience 

•  Cost 

•  Organization 

You  will  need  to  evaluate  for  yourself  the  weight 
to  give  each  of  the  factors.  You  should 
also  be  looking  for  an  architect  who: 

•  Is  responsive  to  your  needs 

•  Listens  carefully 

•  Seems  to  understand  your 
company 

•  Makes  you  feel  comfortable 

You  will  be  working  with  the  architect  for  a  long  time  and 
may  work  with  him  or  her  on  future  projects.  It  is  important 
that  you  trust  the  architect's  judgment  and  ability. 
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A  Word  About  Fees 


The  size,  complexity,  and  specific  goals  and  needs  of  your 
-  <85£  project,  are  a  few  of  the  factors  which  must 
#  »^  be  considered  when  establishing  the  fee 
^x    amount  and  payment  schedule.  There  are 
%  j  a  few  different  ways  architects  may 
d  charge  for  their  services,  they  are: 


Hourly  -  which  may  prove  cost  effective  for 

some  projects 

Stipulated  Sum  -  as  proposed  by  the  Archi 

tect 

Stipulated  Sum  per  unit  -  for  example,  unit 

cost  by  square  feet,  number  of  rooms,  etc. 

Percentage  of  Construction  Costs 

Combination  of  the  above 


You  should  discuss  your  concerns  and  needs  about  your 
project  as  it  relates  to  fees  (as  a  part  of  the  programmatic 
issues),  with  your  architect. 


should  consider  these  issues  as  well. 

Fees  for  Remodeling/  Rehab  Work 

Existing  conditions,  building  technologies,  age  and  location 
of  the  structure,  maintenance  (or  lack  of),  and  the  level  of 
competence  of  the  original  builder  are  all  factors  that  will 
affect  every  remodeling  project  and  in  turn,  affect  the  cost 
and  the  amount  of  time  necessary  to  properly  address  the 
needs  of  your  project  by  the  architect. 

There  is  no  fail-safe  way  for  architects,  engineers,  nor  build- 
ers to  be  able  to  forecast  the  existing  conditions  of  \ our 
particular  project.  Without  disassembling  otherwise  service- 
able portions  of  a  building,  or  access  to  accurate  plans  of  an 
existing  structure,  architects  can  only  make  reasonable  as- 
sumptions regarding  existing  conditions  based  on  our  expe- 
rience and  training.  We  do  not  have  x-ray  vision,  and  no 
architect  can  see  into  walls  (or  underground)  in  anticipation 
of  necessary  work. 


Not  unlike  other  businesses,  an  architectural  firm's  location,  The  price  for  an  architectural  service  is  given  only  after  the 

company  size,  &  experience  are  a  few  of  the  items  which  architect  has  had  a  chance  to  see  some  of  the  issues  in- 

will  contribute  to  it's  overhead/expenses,  and  thus,  will  af-  volved  IN  PERSON  (i.e.  visited  the  site),  and  after  discuss- 

fect  the  price  of  services.  When  selecting  an  architect,  you  ing  with  you,  your  project's  goals  and  needs. 


Filing  a  Complaint 

While  the  majority  of  licensed  architects  conduct  themselves  as  true  professionals,  the  Division  of  Registration  will 
take  action  against  those  licensed  by  aboard  of  registration  who  fail  to  maintain  acceptable  standards  of  competence  and 
integrity. 

In  many  cases,  complaints  are  made  by  dissatisfied  consumers  -  but,  dissatisfaction  alone  is  not  proof  of  incompe- 
tence or  sufficient  grounds  for  disciplinary  action.  Cases  are  evaluated  on  the  basis  of  evidence.  The  more  evidence 
presented,  the  stronger  the  complaint. 

If  you  have  a  serious  complaint  against  a  licensed  architect,  call  or  write  the  Division's  Office  of  Investigations  and 
ask  for  a  complaint  form.  Or,  download  a  copy  of  the  form  from  our  website  at  www.statc.  ma.  us/reg. 

Division  of  Registration 

Office  of  Investigations 

239  Causeway  Street 

Boston,  MA  02 114 

(617)727-7406 
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Board  of  Registration 
of  Barbers 

Barbers  provide  haircutting,  hairstyling,  facial  shaving, 
permanent  waving,  hair  coloring  and  facial  services  to 
the  general  public,  but  primarily  to  men.  Some  shops 
also  may  provide  a  licensed  manicurist  that  does  plain 
manicures  only. 

The  Board  of  Registration  of  Barbers  protects  the  pub- 
lic through  regulation  of  barbering  in  the  Common- 
wealth. The  Board  oversees  all  barbers,  barber  shops, 
and  barber  schools  licensed  in  the  state. 

Each  board  of  registration  administers  and 
enforces  its  regulations  regarding  licensing  require- 
ments. The  boards  receive,  investigate  and  adjudi- 
cate complaints  against  the  respective  licensed 
practitioners. 


Barbers 

A  barber  is  an  individual  who  is  engaged  in  the 
practice  of  barbering.  Barbering  is  to  shave  or 
trim  the  beard;  to  cut,  shape,  trim  or  blend  the  hair 
with  the  proper  tools  or  instruments  designed  for  this 
purpose;  to  shape  the  eyebrows,  to  give  facial  and  scalp 
massaging,  facial  and  scalp  treatment,  with  any  preparations 
made  for  this  purpose,  either  by  hand  or  by  mechanical  or 
electrical  appliances;  to  singe  and  shampoo  the  hair  or  apply 
any  makes  of  hair  cream,  hair  lotions  or  hair  tonics;  to  dye, 
color  or  bleach  the  hair  and  to  perform  any  service  on  a  wig 
or  hairpiece;  to  style  and  to  render  hair  straightening,  hair 
processing,  hair  weaving,  hair  waving  and  curling,  with  such 
methods  as:  manual,  mechanical,  chemical  or  electrical  with 
the  proper  devices  or  proper  chemical  compounds  devel- 
oped and  designed  for  this  purpose. 


Tips  for  Consumers 

There  are  a  few  things  you  should  look  for  in  a  barber  shop 
before  getting  a  haircut.  To  help  insure  that  you  receive  safe 
and  satisfactory  service,  check  these  basic  points: 

♦  ASK  to  see  the  shop  license  and  the  license  of  the 
person  providing  the  service.  (For  security  reasons, 
personal  licenses  are  not  required  to  be  posted  at  in- 
dividual stations.) 

♦  Observe  the  overall  condition  of  the  salon:  Floors, 
walls,  ceilings,  furniture,  fixtures  and  other  apparatus. 
and  all  other  exposed  surfaces  in  every  barber  shop 
and  school  should  be  clean  and  sanitary,  free  from 
dust  and  in  good  repair  at  all  times. 

♦  Brooms,  mops,  and  any  other  articles  used 

to  wash  floors,  brush  or  wash  the  walls,  - 
should  not  be  left  exposed.  All  residue, 
cut  hair,  dirt,  etc.,  swept  offthe  floor 
should  be  placed  in  a  covered  container 
or  containers  until  properly  disposed  of  outside  the 
barber  shop  or  school.  It  should  appear  clean  and 
neat.  Towels  should  be  stored  in  closed  cabinets,  hair 
should  be  swept  from  the  floor,  combs  and  brushes 
should  be  properly  sanitized. 

♦  Did  the  barber  wash  his/her  hands  before  providing 
his  service. 

♦  Does  the  headrest  of  the  barber  chair  have  a  clean 
covering  of  cloth  or  paper. 

♦  Are  clean  towels  kept  exclusively  in  a  closed,  clean 

continued  on  next  pa 
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cabinet  drawer  or  closet. 

♦  Are  used  towels  in  a  covered  container  or  containers. 
(Your  barber  should  not  leave  any  used  towels  on  a 
workstation,  barber  chair,  sink  or  otherwise  exposed 
at  any  place  in  a  barber  shop  or  school. 

♦  Be  sure  your  barber  does  not  use  a  shaving  brush  on 
you  for  sanitary  purposes. 

♦  Make  sure  your  barber  uses  soap  in  liquid  form  only. 

Are  jars  containing  cream  or  pomades  covered  at  all 
times,  and  is  the  barber  using  a  clean  spatula  to  re- 
move solvents  from  jars. 

♦  Are  hair  tonics,  lotions  and  cosmetics  clearly  labelled 
with  the  name  of  the  manufacturer. 


1 
1 


1 
1 


1 


1 


Sterilization 


All  razors,  scissors,  clippers,  tweezers, 
combs,  rubber  discs,  parts  of  a  vibrator,  and  all  other  imple- 
ments, tools,  appliances  and  utensils  that  come  in  contact 
with  the  head,  neck  or  face  of  a  patron,  should  be  disin- 
fected before  use  upon  any  patron  and,  thereafter,  before 
use  on  another  patron.  No  tools/implements  should  be  left 
exposed  on  the  workstation  at  any  time  but  should  be 
cleaned,  disinfected  and  placed  in  a  clean,  closed  drawer  or 
cabinet  whenever  such  tools  are  not  in  use  or  in  the  process 
ofbeing  sterilized. 
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Filing  a  Complaint 

While  the  majority  of  licensed  barbers  con- 
duct themselves  as  true  professionals,  the  Division 
of  Registration  will  take  action  against  those  li- 
censed by  aboard  of  registration  who  fail  to  main- 
tain acceptable  standards  of  competence  and  in- 
tegrity. 

In  many  cases,  complaints  are  made  by  dis- 
satisfied consumers  -  but,  dissatisfaction  alone  is 
not  proof  of  incompetence  or  sufficient  grounds  for 
disciplinary  action.  Cases  are  evaluated  on  the  ba- 
sis of  evidence.  The  more  evidence  presented,  the 
stronger  the  complaint.  If  you  have  a  serious  com- 
plaint against  a  licensed  barber,  call  or  write  the 
Division's  Office  of  Investigations  and  ask  for  a 
complaint  form.  Or,  download  a  copy  of  the  form 
from  our  website  at  www.state.ma.us/reg. 

Division  of  Registration 

Office  of  Investigations 

239  Causeway  Street 

Boston,  MA  021 14 

(617)727-7406 
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Advertising  and 
Pricing 


IB" 

The  price  list  for  all  services  must  be  posted  in  a 
conspicuous  place  in  the  salon.  No  barber  shop  may  use 
any  advertising  which  is  misleading  or  inaccurate  or  mis- 
represent any  materials  or  services,  terms,  values  or  poli- 
cies. (For  example,  if  a  "cut  and  shave"  are  advertised  at  a 
specific  price,  the  advertised  price  must  include  the  cost  of 
all  operations  necessary  to  complete  the  service.  If  the  price 
of  a  hair  cut  and  shave  is  separate,  it  must  be  stated  in  the 
advertisement.) 


Verifying  a  License 

To  verify  that  a  particular  barber  is  licensed  or  to  check  a 
licensee's  complaint  history,  call  the  board  of  registration  or 
do  your  own  verification  check  on  our  website  at 
www.  state,  ma.  us/reg 

Board  of  Registration  of  Barbers 

(617)727-7367 
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Board  of  Registration  of 
Chiropractors 

The  Board  of  Registration  of  Chiropractors  regulates 
the  practice  of  chiropractic  in  the  Commonwealth  of 
Massachusetts.  The  Board  works  to  maintain  high  stan- 
dards of  practice  and  to  protect  the  health  and  welfare 
of  the  public  by  establishing  qualification  requirements 
for  licensure,  reviewing  applicant  credentials,  and  ad- 
ministering Licensing  examinations. 

The  Board  also  monitors  the  practice  of  its  licensees  to 
ensure  compliance  with  state  laws  and  the  Board's  rules 
and  regulations.  The  Board  resolves  consumer  com- 
plaints against  licensees  by  investigating  charges  and 
taking  appropriate  disciplinary  action  when  necessary. 


Chiropractors 

s  The  human  spine  is  an  extraordinarily  complex  struc- 
^k  ture  composed  of  33  individual  bony  units,  or  ver- 
S^M  tebrae,  stacked  upon  one  another  like  a  column  of 
A  ^  lined-up  napkin  rings.  The  vertebrae  are  separated 
Jj,  1  from  each  other  by  disks  of  shock-absorbing  carti- 
Jff  i  lage  and  a  lubricating  joint  fluid.  Encased  within  this 
\  I  hollow  stack  of  vertebrae  are  hundreds  of  nerve  fi- 
bers that  transmit  information  between  the  brain  and  various 
organs  and  limbs.  There  are  a  hundred  different  things  that 
can  go  wrong  with  all  these  moving  parts:  the  muscles  sup- 
porting the  spine  can  become  strained;  the  ligaments  that 
bind  muscle  to  bone  can  get  stretched  or  torn;  the  joints  of 
the  vertebrae  can  wear  away;  the  list  goes  on. 

Given  the  sheer  magnitude  of  things  that  can  —  and  do  — 
go  wrong  with  the  spine,  it's  no  wonder  that  millions  of  people 
turn  to  chiropractors  for  help.  Add  to  that  chiropractic's 


excellent  safety  record,  only  a  handful  of  serious  injuries  have 
ever  been  reported  out  of  many  millions  of  adjustments. 

Chiropractic  has  an  ageless  place  in  health  care.  Hippocrates, 
the  "father  of  modern  medicine"  utilized  "manipulation"  in 
his  treatment  techniques.  The  early  Chinese  are  also  said  to 
have  included  "manipulation"  thousands  years  ago.  Chiro- 
practic has  been  practiced  in  America  for  over  1 00  years. 
Chiropractors  provide  health  care  services  to  consumers  for 
musculoskeletal  and  neuromuscular  conditions.  They  are 
concerned  with  improving  and  maintaining  the  integrity  of 
the  biomechanical  systems  of  the  body. 

A  number  of  studies  over  the  past  few  years,  including  the 
United  States  Department  of  Health  and  Human  Services' 
Agency  for  Health  Care  Policy  and  Research  (AHCPR), 
the  Manga  Report,  funded  by  the  Ontario  Administry  of 
Health,  and  the  Rand  Study  on  Low  Back  Pain,  all  expound 
on  the  effectiveness  of  spinal  manipulation  as  performed  by 
chiropractors. 

The  role  of  chiropractic  in  our  health  care  system  is  well- 
established.  Chiropractors  are  licensed  in  all  50  states  with 
many  accredited  chiropractic  universities  nationwide. 
Chiropractic  diagnosis  and  treatment  are  focused  on  reduc- 
ing pain  and  improving  function  of  the  neuromusculoskeletal 
systems  of  the  body.  Chiropractors  provide  a  complete 
physical  examination  with  subsequent  examinations  as 
needed.  Chiropractors  may  also  prescribe  procedures  such 
as  radiological  X-rays  and  clinical  laboratory  services  as  part 
of  the  diagnostic  process. 

The  primary  treatment  service  utilized  by  chiropractors  is 
manipulation,  to  mobilize  and  adjust  the  joints  and  tissues  of 
the  spine  and  extremities.  Chiropractors  also  use  adjunctive 
therapeutic  procedures  or  modalities,  including  ultrasound, 
cold  packs,  and  electrical  muscle  stimulation. 
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Choosing  a  Chiropractor 


You  may  want  to  start  with  a  referral  from  a  friend 
or  family  member  who  has  been  satisfied  with  a  spe- 
cific chiropractor. 

Be  sure  the  chiropractor  is  licensed  to  practice  in 
your  state. 

Find  out  if  he/she  has  attended  an  accredited  chiro- 
practic college. 

Ask  the  chiropractor's  office  to  describe  what  tech- 
niques the  chiropractor  uses,  his  thinking  about  chi- 
ropractic and  health  care. 
Make  sure  the  chiropractor  would  be  willing  to 
make  a  referral  to  other  medical  providers  when 
appropriate.  In  cases  of  low-back  pain,  it's  not  nec- 
essary to  see  a  medical  doctor  first,  as  long  as  the 
person  treating  you  is  knowledgeable  and  open- 
minded  enough  to  refer  you  to  a  physician  when 
necessary.  Among  the  rare,  but  serious  medical 
problems  that  can  underlie  back  and  neck  pain  and 
require  intervention  from  a  physician  or  surgery  are 
fractured  vertebrae,  infections  and  tumors.  Forceful 
spinal  manipulation  is  not  recommended  for  people 
with  severe  spinal  injuries  accompanied  by  numb- 
ness or  tingling  the  limbs  or  with  bone  weakening 
disease,  such  as  osteoporosis. 


Seek  a  chiropractor  who  acknowledges  differences 
in  tissue  (connective,  epithelial,  muscle,  nerve) 
Seek  a  chiropractor  who  when  asked,  "What  tech- 
niques do  you  practice"  says  that  their  treatment  will 
depend  on  what's  wrong  with  you. 
Seek  a  chiropractor  who  uses  x-rays  and  orders 
them  to  rule  out  fracture  and/or  gross  pathology  as 
indicated  by  the  case  history  and  medical  (not  chi- 
ropractic) exam. 

Seek  a  chiropractor  who  may  or  may  not  choose  to 
treat,  and  who  emphasizes  patient  empowerment  by 
teaching  you  how  to  take  better  care  of  yourself. 
Let  your  symptoms  be  your  guide.  If  you  feel  better, 
you  probably  are. 

You  can  evaluate  a  chiropractor  by  talking  to  his/her 
patients  about  these  criteria: 

Interpersonal  manner 

Technical  quality 

Effectiveness  of  care 

Accessibility  and  convenience 

Financial  issues 

Continuity 

Physical  environment 

Availability 


What  to  Expect  When  You  Visit  a  Chiropractor 


Chiropractors  take  a  complete  health  history  of  the 
patient  and  discuss  his/her  specific  problem  as  well 
as  overall  lifestyle. 

Common  questions  concern  family  history,  dietary 
habits,  prior  treatment  received,  job  duties  and  oth- 
ers to  determine  other  important  health  information. 
If  necessary  a  complete  health  examination  is  per- 
formed, which  includes  X-rays,  measurement  of 
blood  pressure,  laboratory  analysis  or  other  accepted 
specific  tests  to  determine  general  health  condition 
and  any  specific  problems.  Also,  a  careful  spinal 
examination  will  be  performed  to  detect  any  struc- 
tural abnormalities  that  might  affect  a  patient's  par- 
ticular health  condition. 


Chiropractors  may  find  a  significant  connection  be- 
tween a  bump,  jar  or  fall  a  patient  experienced  many 
years  ago  and  the  patient's 
present  health  problem. 
Only  after  a  chiropractor 
determines  that  your  con- 
dition could  be  helped  with 
chiropractic  does  he  or  she 
initiate  care.  Specific  procedures  are  determined  by 
careful  evaluation  of  the  patient's  X-rays,  labora- 
tory test  and  physical  findings. 
Care  often  involves  corrective  spinal  adjustments; 
however,  adjunctive  therapies  maybe  used  to  supple- 
ment the  adjustments. 
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Qy  Qy  Q^     Questions  for  the  Chiropractor 


What  type  of  treatment  in  terms  of  frequency  and  dura- 
tion should  you  expect,  based  on  experience  treating  pa- 
tients with  similar  conditions? 

The  typical  chiropractic  approach  to  health  prob- 
lems is  to  outline  a  course  of  treatment  over  a  one 
month  period.  Most  patients  respond  to  treatment 
within  weeks.  The  doctor  should  discuss  this  with 
you  and  change  the  treatment  if  you  do  not  feel  as 
though  you  have  improved. 

Does  the  chiropractor  have  contact  with  other  health 
care  providers  to  whom  he/she  refers  for  consultation? 

In  the  event  that  you  need  non-chiropractic  treat- 
ment, you  should  expect  a  referral  to  another  medi- 
cal specialist  within  your  health  plan. 

What  specific  procedures  would  the  chiropractor  use  to 
treat  your  condition  ? 

Most  chiropractors  will  recommend  an  adjustment/ 
manipulative  treatment.  This  treatment  is  used  to  re- 
store normal  joint  function,  to  decrease  pain,  swell- 
ing and  muscle  spasms,  as  well  as  to  improve  range 
of  motion.  The  chiropractor  may  also  choose  to  use 
physical  modalities  such  as  ice,  heat,  electrical  muscle 
stimulation,  or  ultrasound.  Whichever  treatment  the 
chiropractor  recommends,  you  should  be  informed 
of  the  benefits  and  risks  in  language  that  you  under- 
stand. 


Will  the  chiropractor  suggest  exercise  or  lifestyle  t  ha  i 
to  help  improve  and  strengthen  the  area  of  complaint  ' 

It  is  important  in  any  recovery  that  you  are  actively 
involved  in  your  treatment  and  rehabilitation.  You 
should  expect  to  be  given  instruction  and  education 
on  the  proper  exercises  needed  to  improve  your 
problem.  Additionally,  it  maybe  recommended  that 
you  use  ice,  heat,  or  other  home-based  treatments. 

Will  you  be  required  to  have  an  x-ray  taken.'' 

An  x-ray  is  a  tool  a  doctor  may  use  to  confirm  your 
diagnosis.  An  x-ray  is  not  always  required  to  start 
treatment.  The  chiropractor  may  want  to  take  an  x- 
ray  after  completing  a  thorough  history  and  exami- 
nation to  rule  out  bone  disease,  fracture  or  disloca- 
tion. 

In  closing,  you  should  expect  the  doctor's  office  staff  to  treat 
you  with  courtesy.  When  you  call,  do  they  assist  you  in  a 
prompt  and  professional  manner  in  answering  your  ques- 
tions and  making  an  appointment?  Assess  the  personal n>  ol 
the  office  staff.  Will  you  be  comfortable  working  with  them? 

After  asking  these  questions  and  meeting  the  chiropractor 
and  office  staff,  assess  their  answers  and  determine  for  your- 
selfif  the  chiropractor's  personality  and  approach  seem  rea- 
sonable. You  should  feel  comfortable  that  you  have  made  an 
informed  choice. 


Filing  a  Complaint 

While  the  majority  of  chiropractors  conduct  themselves  as  true  professionals,  the  Board  of  Registration  in 
Chiropractors  will  take  action  against  those  who  fail  to  maintain  acceptable  standards  of  competence  and 
integrity.  In  many  cases,  complaints  are  made  by  dissatisfied  consumers  -  but,  dissatisfaction  alone  is  not  proof  of  incom- 
petence or  sufficient  grounds  for  disciplinary  action. 

If  you  have  a  serious  complaint  against  a  chiropractor,  call  or  write  the  Division's  Office  of  Investigations  and  ask  for  a 
complaint  form.  Or  download  a  copy  of  the  complaint  form  from  our  website 

Division  of  Registration 

Office  of  Investigations 

239  Causeway  Street 

Boston,  Mass.  02114 

(617)727-7406 
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Board  of  Registration  of 
Cosmetology 

The  cosmetology  profession  includes 
hairdressers,  manicurists  and  aestheticians.  All  of 
these  professionals  work  closely  with  the  public  and 
are  regulated  by  the  Board  of  Registration  of 
Cosmetology.  The  Board  also  sets  the  curricula 
requirements  and  regulates  the  schools  which 
train  candidates  in  these  occupations.  The  Board 
protects  the  health  and  safety  of  the  public  by 
maintaining  high  standards  for  the  industry. 


Cosmetology,  Manicuring  and 
Aesthetics 

Cosmetologists,  manicurists,  aestheticians  and  the 
salons  where  they  work  must  be  licensed  by  the  state 
Board  of  Registration  in  Cosmetology.  Licensing  assures 
that  the  salon  has  met  the  Board's  sanitary  requirements 
and  that  the  hairdresser,  manicurist  or  aesthetician  has  met 
certain  minimum  requirements  for  competent  practice. 

Cosmetology  is  the  practice  of  arranging,  dressing, 
curling,  waving,  cleansing,  cutting,  singeing,  bleaching, 
coloring,  or  otherwise  treating  the  hair  of  any  person  for 
compensation. 

A  person  licensed  as  an  "operator"  has  successfully 
completed  a  course  of  1 000  hours  of  professional  training 
in  a  Board  approved  cosmetology  school  and  passed  both 
a  practical  and  written  examination.  An  operator  must 
work  under  the  supervision  of  a  licensed  "cosmetologist." 

A  licensed  cosmetologist  is  an  operator  who  has  had 
at  least  two  years  experience  and  has  passed  the  Board's 
examination  for  licensing  at  this  level.  A  cosmetologist 


works  without  supervision  and  may  supervise  operators, 
manicurists  and  aestheticians. 

Manicuring  is  the  practice  of  cutting,  trimming, 
polishing,  tinting,  coloring  or  cleansing  the  nails  and  the 
applying  artificial  nail  products  for  any  person  for  compen- 
sation. 

A  licensed  manicurist  has  completed  at  least  1 00 
hours  of  professional  training  in  manicuring  at  a  Board 
approved  school  and  has  successfully  passed  the  licensing 
examination.  A  manicurist  may  be  employed  in  a  cosme- 
tology salon,  manicuring  salon  or  an  aesthetics  salon. 

Aesthetics  means  the  practice  for  compensation  of 
cleansing,  stimulating,  manipulating  and  beautifying  skin 
with  hands  or  mechanical  or  electrical  appliances,  or  by 
the  use  of  cosmetic  preparations,  tonics  lotions,  or 
creams. 

An  aesthetician  has  completed  at  least  300  hours  of 
professional  training  in  a  Board  approved  aesthetics 
school  and  has  successfully  passed  a  practical  and  written 
examination. 

Tips  for  Consumers 

There  are  a  few  things  you  should  look  for  in  a  salon 
before  getting  a  haircut  or  color,  a  manicure,  or  a  facial . 
To  help  insure  that  you  receive  safe  and  satisfactory 
service,  check  these  basic  points: 

♦  ASK  to  see  the  salon  license  and  the  license  of  the 
person  providing  the  service.  (For  security  reasons, 
personal  licenses  are  not  required  to  be  posted  at 
individual  stations.) 

♦  Observe  the  overall  condition  of  the  salon.  It  should 
appear  clean  and  neat. 

Towels  should  be  stored  in  closed  cabinets,  hair 
should  be  swept  from  the  floor,  and  perm  rods, 
combs  and  brushes  should  be  properly  sanitized. 

Continued  on  next  page 
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♦  The  cosmetologist,  manicurist  or  aesthetician  is 
required  to  wash  his/her  hands  before  starting  each 
new  client. 

♦  If  you  will  be  getting  a  manicure,  observe  the  time 
spent  on  the.manicuring  service.  If  the  manicurist  is 
rushed,  it  can  result  in  improper  sanitizing  of  work 
area  and  tools,  as  well  as  nicks  and  cuts  to  the 
client.  Keep  in  mind,  however,  that  many  CLIENTS 
want  to  "get  out  quick"  and  may  have  a  tendency  to 
rush  the  manicurist. 

Observe  the  condition  of  the  manicuring  table. 
The  manicuring  table  MUST  be  properly  sanitized 
between  each  client. 

A  sterilizer  (a  container  filled  with  a  disinfectant 
solution  for  sterilizing  manicuring  tools)  should  be 
visible  ON  THE  TABLE. 

The  manicuring  tools  MUST  be  properly  sanitized 
between  each  client. 

Manicuring  requires  the  use  of  chemicals  (such  as 
acetone)  and  salons  must  be  properly  ventilated.  If 
you  are  conscious  of  a  strong  chemical  odor,  proper 
ventilation  may  not  be  in  place. 

Advertising  and  Pricing 

♦  The  price  list  for  all  services  must  be  posted  in  a 
conspicuous  place  in  the  salon. 

♦  Gender  based  pricing  for  cosmetology  services  is 
prohibited  by  the  Massachusetts  Public  Accommo- 
dations Act  (MGLc.  272,  ss  92Aand  98).  Prices 
must  be  based  on  factors  such  as  hair  length  or 
difficulty  of  styling. 

♦  Check  for  "a  la  carte"  pricing.  Many  manicuring 
services  are  offered  "a  la  carte"  (i.e.,  application  of 
nail  strengthener  or  moisturizer  may  be  an  additional 
charge  over  the  price  of  the  basic  manicure).  Tell  the 
manicurist  what  you  want  and  ask  what  it  will  cost 
before  having  the  manicure  completed. 

♦  No  salon  may  use  any  advertising  which  is  mis- 
leading or  inaccurate  or  misrepresent  any  materials 
or  services,  terms,  values  or  policies.  (For  example, 
if  a  "permanent  wave"  is  advertised  at  a  specific 
price,  the  advertised  price  must  include  the  cost  of 


all  operations  necessary  to  complete  the  service.  If 
the  price  of  a  hair  cut  and  styling  is  separate,  it  must 
be  stated  in  the  advertisement.) 


Filing  a  Complaint 

While  the  majority  of  licensees  conduct  themselves 
as  true  professionals,  the  Division  of  Registration  will  take 
action  against  those  who  fail  to  maintain  acceptable 
standards  of  competence  and  integrity. 

In  many  cases,  complaints  are  made  by  dissatisfied 
consumers  -  but,  dissatisfaction  alone  is  not  proof  of 
incompetence  or  sufficient  grounds  for  disciplinary  action. 

If  you  have  a  serious  complaint  against  a  licensed 
hairdresser,  manicurist,  aesthetician,  or  licensed  salon,  call 
or  write  the  Division's  Office  of  Investigations  and  ask  for 
a  complaint  form. 

Division  of  Registration 
Office  of  Investigations 
239  Causeway  Street 
Boston,  Mass.  02114 

(617)727-7406 


* 
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Board  of  Registration  in 
Dentistry 

The  Board  of  Registration  in  Dentistry  registers  and 
licenses  formally  trained  dentists  and  dental  hygienists  who 
have  passed  the  appropriate  licensing  exam.  The  exams  are 
administered  by  board  members  through  the  North  East 
Regional  Board  (NERB),  a  consortium  of  1 7  state  boards  of 
registration  in  dentistry.  The  Board  monitors  licensees' 
practice  of  dentistry  to  insure  that  the  services  provided  to 
the  public  are  in  accordance  with  the  Massachusetts  General 
Laws  and  the  ethical  standards  included  in  the  Board's 
regulations.  The  Board  also  insures  that  licensees  have 
complied  with  all  continuing  education  requirements 
necessary  to  renew  their  licenses. 

The  Board  also  issues  anesthesia  permits,  which  are 
required  for  each  practitioner  who  administers  general 
anesthesia  or  sedation.  In  addition,  the  Board  issues  facility 
permits  which  are  required  for  any  dental  facility  where 
anesthesia  is  administered.  The  permit  is  issued  in  the  name 
of  the  dentist  designated  as  responsible  for  the  facility. 

The  Board  of  Registration  in  Dentistry  does  not  certify 
dentists  in  specially  areas.  Board  certification  or  eligibility  is 
granted  by  a  private  organization  whose  board  determines 
the  requirements  for  certification  in  that  particular  specialty, 
(i.e.  The  American  Board  of  Oral  and  Maxillofacial  Surgeons 
will  certify  an  eligible  dentist  in  this  specialty  area.) 


Dentists  and  Dental  Hygienists 

Dentists 

The  practice  of  dentistry  generally  includes  diagnosing, 
treating,  operating  or  prescribing  for  any  disease,  pain,  injury, 
deficiency,  deformity  or  other  condition  of  human  teeth,  gums  or 
jaws.  Dentists  may  also  help  in  improving  their  patients'  appear- 
ance by  using  a  variety  of  cosmetic  dental  procedures. 

Most  dentists  practice  general  dentistry,  but  some  choose 
to  limit  their  practice  to  one  of  eight  recognized  dental  specialties. 
Specialists  must  be  board  certified,  or  board  eligible,  to  practice  in 
the  specialty. 


Endodontists  diagnose  and  treat  diseases  and  injuries  of 
the  dental  pulp  and  other  dental  tissues  that  affect  the  vitality  of 
teeth. 

Oral  and  maxillofacial  surgeons  provide  a  broad  range  of 
diagnostic  and  treatment  services  for  diseases,  injuries  and 
defects  in  the  head,  neck,  face,  jaws  and  associated  structures. 

Oral  pathologists  study  and  research  the  causes,  pro- 
cesses and  effects  of  diseases  of  the  mouth.  They  also  provide 
diagnostic  and  consultative  services. 

Orthodontists  treat  problems  related  to  crooked  teeth, 
missing  teeth  and  other  abnormalities  to  establish  normal  function 
and  appearance. 

Pediatric  dentists  specialize  in  treating  children  from  birth 
through  adolescence.  They  may  also  treat  special  handicapped 
patients  beyond  the  age  of  adolescence. 

Perodontists  diagnose  and  treat  diseases  of  the  gums  and 
bone  supporting  the  teeth. 

Prosthodontists  replace  missing  natural  teeth  with  fixed  or 
removable  substitutes  such  as  dentures,  bridges  and  implants. 

Public  Health  dentists  specialize  in  preventing  and 
controlling  dental  diseases  and  promoting  dental  health  through 
organized  community  efforts. 

Dental  Hygienists 

A  dental  hygienist  works  with  a  licensed  dentist  or  a  group 
of  dentists  in  delivering  dental  care  to  patients.  A  hygienist  may 
assist  a  dentist  in  performing  a  range  of  services,  including 
dental  services  that  are  therapeutic,  prophylactic  and  preventive 
in  nature,  such  as  taking  and  developing  dental  x-rays,  cleaning 
the  teeth,  and  applying  cavity-preventive  materials  like  sealants 
and  fluorides.  Hygienists  may  also  be  involved  in  teaching 
patients  appropriate  oral  hygiene  techniques  and  counseling 
patients  regarding  good  nutrition  and  its  impact  on  oral  health 

Consumer  Tips 

Finding  a  Dentist 

•  Ask  family,  friends,  neighbors  or  co-workers  for  a 
recommendation.  Or,  ask  your  family  physician  or  local 
pharmacist. 

•  If  you're  moving,  ask  your  current  dentist  if  sTie  can 


Continued  on  next  page 
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recommend  someone  in  your  new  location. 

•  Contact  a  local  or  state-wide  dental  society  for  the 
names  and  addresses  of  several  dentists. 

•  Comparison  shop.  You  may  want  to  call  or  visit  more 
than  one  dentist  before  making  a  decision.  If  you  are 
comparing  fees,  ask  for  estimates  on  full-mouth  x-rays  and 
a  preventive  dental  visit  that  includes  an  oral  exam  and 
tooth  cleaning. 

•  Verify  a  prospective  dentist's  license  and  check  his  or 
her  complaint  history.  Call  the  Board  of  Registration  in 
Dentistry  at  (6 1 7)  727-9928,  or  do  your  own  verification  on 
the  internet  at  www.state.ma.us/reg. 

Evaluating  a  Prospective  Dentist 

Consider  the  following: 

•  Is  the  office  clean,  neat  and  orderly? 

•  Are  infection  control  procedures  in  place?  The  dentist 
should  use  "universal  precautions"  such  as  gloves,  mask 
and  appropriate  protective  garb  and  routinely  sterilize  and 
disinfect  instruments  and  the  work  area  to  protect  against 
spreading  infectious  diseases. 

•  Was  your  medical  and  dental  history  recorded? 

•  Did  the  dentist  or  dental  hygienist  explain  techniques  that 
will  help  you  prevent  dental  health  problems? 

•  Did  the  dentist  clearly  explain  treatment  options  and  fees? 

•  What  arrangements  are  available  to  provide  emergency 
dental  care? 

Getting  Treatment 

If  the  dentist  made  recommendations  for  treatment,  don't  be 
afraid  to  ask  for  more  information. 

•  Are  other  treatment  options  available?  How  do  the  options 
differ  in  cost?  Which  solution  will  last  the  longest?  Do  all 
the  options  solve  the  problem? 

•  Among  the  dentist's  recommendations,  which  treatments 
are  absolutely  necessary?  Which  are  elective?  Which  are 
cosmetic?  Which  procedures  are  urgently  needed,  and 
which  ones  are  less  urgent? 

•  Ask  for  a  written  treatment  plan  before  you  agree  to 
treatment.  Most  treatment  plans  should  suggest  alternative 
treatment  options.  When  extensive  or  major  dental  work  is 
proposed,  such  as  implants,  crowns  or  bridges,  seeking  a 
second,  or  even  third,  opinion  may  be  appropriate. 

•  How  much  will  the  proposed  treatment  cost?  What  method 
of  payment  does  s/he  accept?  When  is  payment  due? 

Check  with  your  insurance  company  or  managed  care  plan 
about  the  services  covered  and  the  amount  they  will  reimburse  for 
the  treatment.  Your  dentist  can  submit  a  "Pretreatment  Plan"  for 
the  insurer's  review.  The  insurer  will  inform  you  of  the  costs  they 
reimburse  under  the  plan. 

If  you  need  to  see  a  specialist,  ask  your  general  dentist  for  a 


referral.  Check  to  see  if  the  specialist  is  board  certified  or  board 
eligible  in  the  specialty.  Ask  the  dentist  for  references,  preferably 
from  other  patients  who  needed  treatment  similar  to  yours. 

Dental  Records 

The  Board  of  Registration  in  Dentistry  requires  dentists  to 
maintain  a  dental  record  adequate  to  provide  proper  diagnosis 
and  treatment,  and  to  keep  that  record  on  file  for  a  minimum  of 
three  years  from  your  last  appointment.  If  you  request  it,  the 
dentist  must  provide  you,  or  another  person  you  specifically 
authorize,  with  a  copy  of  that  part  of  your  record  which  is  in  the 
dentist's  possession. 

It  is  within  the  dentist's  discretion  to  determine  whether  to 
provide  a  summary  of  the  dental  record  including  x-rays,  or  a 
copy  of  the  entire  record.  The  dentist  may  charge  a  reasonable  fee 
for  the  expense  of  providing  the  information. 


Filing  a  Complaint 

While  the  majority  of  dentists  and  hygienists  conduct 
themselves  as  true  professionals,  the  Board  of  Registration  in 
Dentistry  will  take  action  against  those  who  fail  to  maintain 
acceptable  standards  of  competence  and  integrity. 

In  many  cases,  complaints  are  made  by  dissatisfied  con- 
sumers -  but,  dissatisfaction  alone  is  not  proof  of  incompetence 
or  sufficient  grounds  for  disciplinary  action. 

If  you  have  a  serious  complaint  against  a  dentist  or  dental 
hygienist,  call  or  write  the  Division's  Office  of  Investigations  and 
ask  for  a  complaint  form.  Or  download  a  copy  of  the  form  from  our 
website  at  www.state.ma.us/reg. 

Division  of  Registration 
Office  of  Investigations 
239  Causeway  Street 
Boston,  Mass.  02114 

(617)727-7406 

Dental  Organizations 

Massachusetts  Dental  Society 
83  Speen  Street 
Natick,MA01760 

(508)651-7511 

(800)  342-8747  (Intra-state  calls  only) 

Internet  e-mail:  madental@massdental.org 

Massachusetts  Dental  Hygienists'  Association 
123  Winifred  Avenue 
Worcester,  MA  01602 

(508)792-3737 


Some  of  this  information  was  provided  courtesy  of 
the  American  Dental  Association. 
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Board  of  Registration 
of  Dispensing  Opticians 

Dispensing  Opticians  fit  and  dispense  prescription 
ophthalmic  eyewear  including  eyeglasses  and  contact 
lenses.  Members  of  this  profession  fill  eyeglass 
prescriptions,  duplicate  existing  ophthalmic  lenses 
and  fabricate  eyeglasses. 

The  Board  of  Registration  of  Dispensing  Opticians 
protects  the  public  through  regulation  of  the  practice 
by  testing  candidates  and  licensing  those  who  are 
qualified,  insuring  compliance  with  state  statutes  and 
the  Board's  rules  and  regulations,  and  conducting 
hearings  and  facilitating  resolutions  to  consumer 
complaints.  The  Board  manages  apprenticeship 
training  programs,  approves  educational  standards 
for  school-based  opticianry  programs,  and  monitors 
the  continuing  education  requirements  of  licensees. 
The  Board  also  works  with  other  states'  opticianry 
boards  and  professional  organizations  in  furthering 
the  qualifications  of  opticians. 

Each  board  of  registration  administers  and 
enforces  its  regulations  regarding  licensing  require- 
ments. The  boards  receive,  investigate  and  adjudi- 
cate complaints  against  the  respective  licensed 
practitioners. 


Dispensing  Opticians 

Dispensing  opticians  fit  eyeglasses  and  contact  lenses,  fol- 
lowing prescriptions  written  by  ophthalmologists  or  optom- 
etrists. They  help  customers  select  appropriate  frames,  or- 
der the  necessary  ophthalmic  laboratory  work,  and  adjust 
the  finished  eyeglasses. 

Dispensing  opticians  examine  written  prescriptions  to  deter- 
mine lens  specifications.  They  recommend  eyeglass  frames, 


lenses,  and  lens  coatings  after  considering  the  prescription 
and  the  customer's  occupation,  habits,  and  facial  features. 
They  measure  clients'  eyes,  including  the  distance  bctw  ecu 
the  centers  of  the  pupils  and  the  distance  between  the  eye 
surface  and  the  lens.  For  customers  without  prescriptions, 
dispensing  opticians  may  use  a  lensometer  to  record  the 
present  eyeglass  prescription.  They  also  may  obtain  a 
customer's  previous  record,  or  verify  a  prescription  with  the 
examining  optometrist  or  ophthalmologist. 

Dispensing  opticians  prepare  work  orders  that  give  oph- 
thalmic laboratory  technicians  information  needed  to  grind 
and  insert  lenses  into  a  frame.  The  work  order  includes  lens 
prescriptions  and  information  on  lens  size,  material,  colors, 
and  style.  Some  dispensing  opticians  grind  and  insert  lenses 
themselves.  After  the  glasses  are  made,  dispensing  opticians 
verify  that  the  lenses  have  been  ground  to  specifications. 
Then  they  may  reshape  or  bend  the  frame,  by  hand  or  using 
pliers,  so  that  the  eyeglasses  fit  the  customer  properK  and 
comfortably.  Dispensing  opticians  also  fix,  adjust,  and  refit 
broken  frames.  They  instruct  clients  about  adapting  to,  wear- 
ing, or  caring  for  eyeglasses. 

Some  dispensing  opticians  specialize  in  fitting  contacts,  arti- 
ficial eyes,  or  cosmetic  shells  to  cover  blemished  eyes.  To  fit 
contact  lenses,  they  measure  eye  shape  and  size,  select  the 
type  of  contact  lens  material,  and  prepare  work  orders  speci- 
fying the  prescription  and  lens  size.  Fitting  contact  lenses 
requires  considerable  skill,  care,  and  patience.  Dispensing 
opticians  observe  customers'  eyes,  corneas,  lids,  and  con- 
tact lenses  with  special  instruments  and  microscopes.  Dur- 
ing several  visits,  opticians  show  customers  how  to  insert, 
remove,  and  care  for  their  contacts,  and  ensure  the  fit  is 
correct. 

Dispensing  opticians  keep  records  on  customer  prescrip- 
tions, work  orders,  and  payments;  track  inventory  and  sales; 
and  perform  other  administrative  duties. 
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Lens  Designs 


Single  vision  lenses:  Single  vision  lenses  function  as  all-  Progressives  have  the  cosmetic  advantage  of  appearing  to 

r>.      purpose  glasses  for  persons  who  have  nor-  be  single  vision  lenses  so  they  never  reveal  that  the  wearer  is 

C\.  _^1  mal  accommodation.  Persons  who  nor-  using  bifocals.  Progressives  are  available  in  all  lens  materials 

y^,^j\^  mally  wear  bifocals  or  trifocals  can  use  and  also  made  in  aspheric  form.  Because  oftheirmany  ben- 

^"^        single  vision  for  distance  or  near  lenses,  efits,  they  are  becoming  the  lens  of  choice  for  bifocal  and 

Single  vision  lenses  can  also  function  as  occupational  glasses  trifocal  wearers.  Occupational  Requirements  Many  occu- 

for  certain  types  of  work.  Single  vision  lenses  are  available  pations  impose  demanding  visual  requirements  on  those  who 

in  all  lens  materials.  wear  bifocals  or  trifocals.  In  addition  to  safety  concerns,  be 

Aspheric  lenses:  These  lenses  provide  special  visual  and  sure  to  discuss  the  wearer's  job  tasks  so  the  lenses  can  be 

cosmetic  benefits  for  stronger  corrections  and  increase  edge  designed  for  specific  requirements.  ^ 

to  edge  clarity.  Flatter  than  conventional  lenses,  aspherics  Sports  Glasses:  All  sorts  of  special  lens  %^ 

eliminate  the  "bulgy"  appearance  of  strong  plus  lenses  and  designs  are  available  for  the  needs  of  sports 

greatly  enhance  the  appearance  of  finished  eyewear.  Per-  enthusiasts.  Polycarbonate  is  the  material  of  choice  for  ac- 

sons  with  strong  nearsighted  corrections  also  benefit  from  tive  sports.  Polarized  sun  lenses  that  eliminate  reflected  glare 

thinner,  lighter  weight  glasses  when  their  lenses  are  aspheric.  are  especially  appropriate  for  drivers,  fishermen,  hunters  and 

Because  aspheric  lenses  are  positioned  closer  to  the  face,  all  types  of  outdoors  activities. 

there  is  less  eye  magnification  with  farsighted  corrections  Computer  Glasses:  There  are  a  variety  of  options  for  those 

and  less  of  the  "small  eyes"  look  with  nearsighted  correc-  who  use  computers.  These  include  special  filters  and  anti- 

tions.  Asphenc  lenses  are  often  made  ofhigh  index  materials  reflection  coatings.  Optional  Lens  Treatments  Scratch  Pro- 

for  the  ultimate  in  thin  lenses.  tection  Coating  Light  weight  hard  resin  lenses  can  be  more 

Flat-top  bifocals:  This  bifocal  format  is  available  with  the  easily  scratched  than  glass  lenses.  Special  coatings  have  been 

bifocal  portion  made  in  a  variety  of  widths  to  help  with  vari-  developed  to  help  protect  lenses  from  normal  scratching, 

ous  close-up  occupations.  Flat-top  bifocals  are  made  in  ev-  The  modest  additional  cost  for  such  scratch  coating  is  apru- 

cry  type  of  lens  material.  dent  investment. 

Franklin  Style  Bifocals:  Sometimes  used  for  those  who  UV  Protection:  It  is  generally  accepted  that 
need  a  wide  field  of  vision  for  near  work  (accountants,  for  the  ultraviolet  rays  in  sunlight  pose  poten- 
example),  Franklin  style  bifocals  have  a  distinctive  appear-  tial  harm  to  the  eyes.  Special  treatment 
ance  and  are  thicker  because  of  their  design.  They  are  gen-  for  hard  resin  lenses  completely  blocks 
erally  only  available  in  glass,  hard  resin  and  photochromic  hazardous  UV  light.  Lenses  like  Polycar- 
glass.  They  are  being  replaced  by  wide  flat-top  bifocals.  bonate  and  high  index  include  built-in  UV  protection.  Anti- 
Trifocals:  Trifocals  come  in  a  variety  of  designs.  Flat-top  reflection  Coatings  Special  anti-reflective  coatings,  much  like 
tri  focals  are  the  most  widely  used  form.  The  added  segment  those  used  for  fine  camera  lenses,  are  available  for  spec- 
provides  clear  vision  at  arm's  length  distance,  the  area  that  is  tacle  lenses.  These  coatings  are  particularly  effective  for  re- 
usually  blurred  for  bifocal  wearers.  Trifocals  are  available  in  ducing  eye  fatigue  for  computer  operators  and  anyone  driv- 
all  lens  materials.  ing  at  night.  And,  of  course,  AR  lenses  enhance  appearance 
Progressives  (no  line  bifocals):  This  is  currently  the  most  byremovingall  distracting  reflections, 
popular  bifocal.  These  lenses  provide  all  the  benefits  of  bi-  After  you  have  discussed  the  ways  in  which  you  will 
focals  but  add  the  feature  of  continuous  clear  vision  at  all  be  using  the  new  glasses,  you  can  choose  the  exact 
distances,  including  mid-range  distance  (arm's  length),  combination  to  effect  the  "magical"  result  of  better 

vision  and  eye  protection. 
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Selecting  glasses 

If  you  need  prescription  lenses,  there  are  a  wide  variety  of 
lens  types  and  frames  to  choose  from,  so  you  can  look  your 
best  as  well  as  see  your  best.  However,  not  all  lens  sizes, 
tints  and  materials  are  appropriate  for  all  prescriptions.  Eye- 
glasses are  designed,  first  and  foremost,  to  meet  your  indi- 
vidual vision  needs.  Discuss  your  activities  and  fashion  pref- 
erences with  your  optometrist  so  that  your  glasses  will  meet 
your  vision  needs  and  enhance  your  appearance. 

About  contact  lenses 

If  you  need  or  prefer  contact  lenses,  you  can  choose  from 
daily  wear  soft  and  rigid  gas-permeable,  extended-wear  fre- 
quent replacement,  eye  color  enhancement  lenses  and  stan- 
dard hard  lenses.  But  not  all  lenses  are  appropriate  for  all 
vision  conditions  and,  to  a  large  degree,  successful;  wear 
depends  on  the  professional  skill  and  knowledge  of  your 
optometrist  and  how  well  you  follow  his  or  her  instructions. 
When  you  are  considering  contact  lenses,  seek  an  optom- 
etrist who  is  a  skilled  contact  lens  prescriber,  offers  a  variety 
of  lenses  and  provides  complete  optometry  care,  including 
follow-up  examinations. 

Set  your  sights  on  good  vision 


Filing  a  Complaint 

While  the  majority  of 
licensed  dispensing  opticians 
conduct  themselves  as  true 
professionals,  the  Division  of 
Registration  will  take  action 
against  those  licensed  by  a  board  of 
registration  who  fail  to  maintain  ac- 
ceptable standards  of  competence  and  integrity. 


*>  - 


V> 


In  many  cases,  complaints  are  made  by  dissatisfied  con- 
sumers -  but,  dissatisfaction  alone  is  not  proof  of  incompe- 
tence or  sufficient  grounds  for  disciplinary  action.  Cases  are 
evaluated  on  the  basis  of  evidence.  The  more  evidence  pre- 
sented, the  stronger  the  complaint.  If  you  have  a  serious 
complaint  against  a  licensed  dispensing  optician,  call  or 
write  the  Division's  Office  of  Investigations  and  ask  for  a 
complaint  form.  Or,  download  a  copy  of  the  form  from  our 
website  at  www.state.ma.us/reg. 

Division  of  Registration 
Office  of  Investigations 

239  Causeway  Street 

Boston,  MA  02 114 
(617)727-7406 


Now  that  you  have  learned  a  little 
about  eyecare,  we  hope  that  you 
will  remember  how  important  vi- 
sion is.  When  your  children  go  to 
school  ...  when  you  pick  up  a 
newspaper  or  book ...  when  you 
play  you  favorite  sport ...  when 
you  get  behind  the  wheels  of  your 
car ...  and  when  you  work  at  your  job.  And,  we  hope  that 
you  will  remember  that  comprehensive,  professional  optom- 
etry care  is  a  good  way  to  make  sure  that  you  are  seeing 
well,  being  more  productive  and  enjoying  life  more. 


Verifying  a  License 

To  verify  that  a  particular  barber  is  licensed  or  to  check  a 
licensee's  complaint  history,  call  the  appropriate  board  of 
registration  or  do  your  own  verification  check  on  our  web- 
site at  www.state.ma.us/reg 

Board  of  Registration  of  Barbers 
(617)727-7367 
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Board  of  Registration 

in  Drinking 

Water  Operators 

Operators  of  Drinking  Water  Supply  Facili- 
ties are  employed  by  local  water  distribu- 
tion and  treatment  facilities.  They  are  respon- 
sible for  chemically  treating  and  then  distrib- 
uting our  drinking  water. 

The  Board  of  Registration  of  Operators  of 
Drinking  Water  Supply  Facilities  regulates 
and  licenses  all  operators  of  these  facilities 
to  ensure  that  the  highest  safety  standards 
are  adhered  to  in  the  treatment  and  distri- 
bution of  drinking  water. 

The  Board  encourages  licensees  to  main- 
tain a  high  level  of  competence  in  the  indus- 
try and  assists  them  in  enrolling  in  seminars 
and  training  programs.  The  Board  holds  high 
standards  of  quality  and  service  in  the  in- 
dustry for  the  protection  of  the  public's  health 
and  safety.  The  Board  offers  nine  levels  of 
licensure  -  from  basic  employment  to  man- 
agement in  Drinking  Water  Facilities. 

Each  board  of  registration  administers 
and  enforces  its  regulations  regarding  li- 
censing requirements.  The  boards  receive, 
investigate  and  adjudicate  complaints 
against  the  respective  licensed  practitio- 
ners. 


Where  Does  Drinking 
Water  Come  From? 

Drinking  water  comes  from  surface  water 
and  ground  water.  Large-scale  water  sup- 
ply systems  tend  to  rely  on  surface  water  resources,  and 
smaller  water  systems  tend  to  use  ground  water.  Including 
the  approximately  23  million  Americans  who  use  ground  water 
as  a  private  drinking  water  source,  slightly  more  than  half  of 
the  population  receives  its  drinking  water  from  ground  wa- 
ter sources. 

Surface  water  includes  rivers,  lakes,  and  reservoirs.  Ground 
water  is  pumped  from  wells  that  are  drilled  into  aquifers. 
Aquifers  are  geologic  formations  that  contain  water.  The 
quantity  of  water  in  an  aquifer  and  the  water  produced  by  a 
well  depend  on  the  nature  of  the  rock,  sand,  or  soil  in  the 
aquifer  where  the  well  withdraws  water.  Drinking  water  wel  Is 
may  be  shallow  (50  feet  or  less)  or  deep  (more  than  1 ,000 
feet).  Your  water  utility  or  your  public  works  department 
can  tell  you  the  source  of  your  public  drinking  water  supply. 

For  more  information  on  drinking  water  in  your  area 
contact  the  Massachusetts  Depeartment  of  Environmental 
Protection. 


Northeast  Regional  Office 

205  Lowell  Street 
Wilmington,  MA  01 887 
Phone (978)  661-7600 
Fax (978) 66 1-76 15 


Southeast  Regional  Office 

20  Riverside  Drive 
Lakeville,  MA  02347 
Phone  (508)  946-2700 
Fax (508) 946-2835 


Central  Regional  Office 

627  Main  Street 
Worcester,  MA  01 608 
Phone (508) 792-7650 


Western  Regional  Office 

436  Dwight  Street, 
5th  Floor 

Springfield,  MA  01 103 
Phone (413) 784-1 100 
Fax(413)784-1149 
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Treating  Water  &  Making  it  Safe 

Water  suppliers  use  a  variety  of  treatment  processes  to  re-  other  treatment  processes  in  the  facility,  iron  and  manga-  to 
move  contaminants  from  drinking  water.  These  individual  nese,  and  microorganisms.  Filtration  clarifies  water  and  en- 
processes  may  be  arranged  in  a  "treatment  train"  to  remove  hances  the  effectiveness  of  disinfection, 
undesirable  contaminants  from  the  water.  The  most  com-  Ion  Exchange 
monly  used  processes  include  filtration,  flocculation  and  sedi-  Ion  exchange  processes  are  used  to  remove  inorganic  con- 
mentation,  and  disinfection.  Some  treatment  trains  also  in-  stituents  if  they  cannot  be  removed  adequately  by  filtration 
elude  ion  exchange  and  adsorption.  Atypical  water  treat-  or  sedimentation.  Ion  exchange  can  be  used  to  treat  hard 
ment  plant  would  have  only  the  combination  of  processes  water.  It  can  also  be  used  to  remove  arsenic,  chromium, 
needed  to  treat  the  contaminants  in  the  source  water  used  excess  fluoride,  nitrates,  radium,  and  uranium, 
by  the  facility.  If  you  want  to  know  what  types  of  treatment  Adsorption 
are  used  for  your  water  supply,  contact  your  local  water  Organic  contaminants,  color,  and  taste-  and  odor-causing 
supplier  or  public  works  department.  compounds  can  stick  to  the  surface  of  granular  or  pow- 
Flocculation/Sedimentation  dered  activated  carbon  (GAC  or  PAC).  GAC  is  generally 
Flocculation  refers  to  water  treatment  processes  that  com-  more  effective  than  PAC  in  removing  these  contaminants, 
bine  small  particles  into  larger  particles,  which  settle  out  of    Adsorption  is  not  commonly  used  in  public  water  supplies, 
the  water  as  sediment.  Alum  and  iron  salts  or  synthetic  or-                 Disinfection  (chlorination,  ozonation) 
ganic  polymers  (alone,  or  in  combination  with  metal  salts)  Water  is  often  disinfected  before  it  enters  the  distribution 
are  generally  used  to  promote  coagulation.  Settling  or  sedi-  system  to  ensure  that  dangerous  microbes  are  killed.  Chlo- 
mentation  is  simply  a  gravity  process  that  removes  floccu-  rine,  chloramines,  or  chlorine  dioxide  most  often  are  used 
lated  particles  from  the  water.  because  they  are  very  effective  disinfectants,  and  residual 

Filtration  concentrations  can  be  maintained  to  guard  against  biological 

Many  water  treatment  facilities  use  filtration  to  remove  re-  contamination  in  the  water  distribution  system.  Ozone  is  a 

maining  particles  from  the  water  supply.  Those  particles  in-  powerful  disinfectant,  but  it  is  not  effective  in  controlling  bio- 

clude  clays  and  silts,  natural  organic  matter,  precipitants  from  logical  contaminants  in  the  distribution  pipes. 

How  Does  Water  Get  I 

Public  Water  Systems  To  My  Faucet?  I 

The  Safe  Drinking  Water  Act  (SD  WA)  defines  a  public  wa-  In  a  typical  community  water  supply  system,  water  is  trans- 
ter  system  as  one  that  serves  piped  water  to  at  least  25  ported  under  pressure  through  a  distribution  network  of  bur- 
persons  or  1 5  service  connections  for  at  least  60  days  per  ied  pipes.  Smaller  pipes,  called  house  service  lines,  are  at- 
year.  Such  systems  may  be  owned  by  homeowner  associa-  tached  to  the  main  water  lines  to  bring  water  from  the  distri- 
tions,  investor-owned  water  companies,  local  governments,  bution  network  to  your  house, 
and  others.  Water  that  does  not  come  from  a  public  water 

supply,  and  which  serves  one  or  only  a  few  homes,  is  called  In  many  community  water  supply  systems,  water  pressure  is 

a  private  supply.  provided  by  pumping  water  up  into  storage  tanks  that  store 

water  at  higher  elevations  than  the  houses  they  serve.  The 

Community  water  systems  are  public  systems  that  serve  force  of  gravity  then  "pushes"  the  water  into  your  home  when 

people  year-round  in  their  homes.  EPA  also  regulates  other  you  open  your  tap. 
kinds  of  public  water  systems — such  as  those  at  schools, 

factories,  campgrounds,  or  restaurants — that  have  their  own  Houses  on  a  private  supply  usually  get  their  water  from  a 

water  supply.  The  data  shown  in  this  report  cover  only  com-  private  well.  A  pump  brings  the  water  out  of  the  ground  and 

munity  water  systems  because  they  are  the  source  of  most  into  a  small  tank  within  the  home,  where  the  water  is  stored 

drinking  water.  under  pressure. 
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Safe  Drinking  Water  Act 

President  Clinton  signed  the  Safe  Drinking  Water  Act  tion,  in  an  annual  report,  or  by  mail  within  a  year. 
(SDWA)  Amendments  of  1996  on  August  6, 1996.  The  1996  The  SDWA  Amendments  stress  efforts  to  protect  source 
SDWA amendments  require  that  consumers  receive  more  water.  Beginning  in  1998,  your  state  will  compile  informa- 
information  about  the  quality  of  their  drinking  water  supplies  tion  from  individual  systems  so  that  you  can  evaluate  the 
and  what  is  being  done  to  protect  them.  The  amendments  overall  quality  of  drinking  water  in  your  state.  EPA  must  corn- 
also  provide  new  opportunities  for  public  involvement  and  pile  and  summarize  the  state  reports  into  an  annual  report  on 
provide  an  increased  emphasis  on  protecting  the  sources  of  the  condition  of  the  nations  drinking  water. 
local  drinking  water. 

The  SDWA  amendments  also  require  EPA  to  publish  regu- 
Water  suppliers  must  promptly  tell  you  if  your  water  has  lations  that  will  require  systems  to  prepare  consumer  confi- 
become  contaminated  by  something  that  can  cause  immedi-  dence  reports.  These  consumer  confidence  reports  at  a  mini- 
ate illness.  The  1 996  SDWA  Amendments  specified  new  mum  will  provide: 

time  frames  for  notification  of  violations.  Water  systems  now  ■      Information  about  where  your  drinking  water  comes 

have  24  hours  to  inform  their  customers  of  violations  of  EPA  from, 

standards  "that  have  the  potential  to  have  serious  adverse  ■      Results  of  monitoring  that  the  system  performed 

effects  on  human  health  as  a  result  of  short-term  exposure."  during  the  year,  and 

Ifsuch  a  violation  occurs,  the  system  will  announce  it  through  ■      Information  on  health  concerns  associated  with  v  io- 

the  media  and  provide  information  about:  lations  that  occurred  during  the  year 

The  potential  adverse  effects  on  human  health, 

The  steps  that  the  system  is  taking  to  correct  the  Beginning  in  1 999,  systems  will  have  to  prepare  and 

violation,  and  distribute  the  reports  annually.  Systems  serving  fewer  than 

The  need  to  use  alternative  water  supplies  (such  as  1 0,000  persons  will,  at  the  Governors  option,  be  able  to 

boiled  water  or  bottled  water)  until  the  problem  is  make  the  reports  available  to  the  public  in  ways  other  than 

corrected.  mailing  them. 

Systems  will  inform  customers  about  violations  of  less  im-  *  Information  provided  by  the  Environmental  ProU 

mediate  concern  in  the  first  water  bill  sent  out  after  the  viola-  tion  Agency 


Filing  a  Complaint 

While  the  majority  of  licensed  therapists  conduct  themselves  as  true  professionals,  the  Division  of  Registration  will 
take  action  against  those  licensed  by  aboard  of  registration  who  fail  to  maintain  acceptable  standards  of  competence  and 
integrity. 

In  many  cases,  complaints  are  made  by  dissatisfied  consumers  -  but,  dissatisfaction  alone  is  not  proof  of  incompe- 
tence or  sufficient  grounds  for  disciplinary  action.  Cases  are  evaluated  on  the  basis  of  evidence.  The  more  evidence 
presented,  the  stronger  the  complaint.  If  you  have  a  serious  complaint  against  a  licensed  drinking  water  operator  call  or 
write  the  Division's  Office  of  Investigations  and  ask  for  a  complaint  form.  Or,  download  a  copy  of  the  form  from  our 
website  at  www.state.ma.us/reg. 

Division  of  Registration 

Office  of  Investigations 

239  Causeway  Street 

Boston,  MA  02114 

(617)727-7406 
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Keeping  Your  Drinking  Water  Clean 

Following  these  simple  instructions  will  keep  your  drinking  water  clean  and  safe  to  drink. 

Septic  Systems 


DO  NOT  use  commercial  septic  tank  cleaners. 

DO  NOT  pour  hazardous  materials  such  as  paint, 

paint  thinner,  solvents,  industrial  cleaners,  disinfec- 
tants, pesticides,  or  waste  oil  down  toilets  or  sinks. 

DO  NOT  pour  grease  or  cooking  oil  down  the 
drain.  It  will  clog  the  soil  and  leaching  system. 

DO  NOT  overload  your  system  with  food  waste 
from  the  garbage  disposal. 

DO  NOT  dispose  of  nonbiodegradable  objects  such 

as  disposable  diapers  down  the  toilet.  They  do  not 
decompose. 

DO  NOT  use  chlorine  bleach. 

Hazardous  Materials/Wastes  Storage  &  Use 

DO  NOT  dispose  ofhazardous  materials  or  wastes 

such  as  solvents,  degreasers,  waste  oil,  commercial 
cleaners,  pesticides,  paint  thinner,  or  radiator  fluid 
by  pouring  them  down  a  floordrain,  sink,  or  toilet. 

DO  NOT  dispose  of  such  materials  or  wastes  by 

pouring  them  on  or  burying  them  in  the  ground  or  by 
pouring  them  down  storm  drains. 

DO  NOT  use  pesticides  or  herbicides  near  the  well. 
Minimize  the  use  of  fertilizers  near  the  well. 

DO  NOT  park  cars  near  the  well  or  next  to  storm 
drains  that  empty  to  a  dry  well. 


4 
4 


DO  pump  out  the  septic  tank  every  two  or  three 
years. 

DO  keep  records  of  septic  system  maintenance. 

DO  be  alert  to  signs  of  a  failing  system  such  as  the 

presence  of  wet  areas  above  the  leaching  field  and 
backing  up  of  wastewater  following  periods  ofheavy 
water  use. 


DO  dispose  of  toxic  and  hazardous  materials  or 

waste  properly.  For  household  hazardous  waste, 
contact  your  community  for  information  on  collec- 
tion days. 

DO  practice  good  "housekeeping"  in  automobile/ 

shop  maintenance  areas.  Pick  up  spills  with  absor- 
bent material  and  dispose  of  properly. 

DO  conduct  regular  employee  training  sessions  on 

"best  management  practices"  for  handling  and  dis- 
posing of  toxic  or  hazardous  materials  or  washes. 


Fuel  Storage  Tanks 

w         DO  NOT  locate  new  fuel  storage  tanks  in  the  re- 
charge area  of  the  well.  Existing  above-ground  stor- 
age tanks  should  have  containment  structures  and 
be  protected  from  the  weather.  Existing  underground 
storage  tanks  should  be  regularly  tested  and  care- 
fully monitored  for  leaks. 


DO  check  with  your  local  fire  marshal  for  regula- 
tions pertaining  to  testing  leak  detection  devices  and 
other  requirements  for  fuel  storage  tanks. 

DO  remove  deteriorating  fuel  storage  tanks. 
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Board  of  State  Examiners  of 

Electricians  and 

Electricians  Appeals 

The  Board  of  State  Examiners  of  Electri- 
cians, one  of  35  state  licensing  boards  within  the 
Division  of  Registration,  licenses  Master  Electri- 
cians (A),  Journeyman  Electricians  (B),  Fire 
Warning  and  Security  System  Contractors  (C)  and 
Fire  Warning  and  Security  System  Technicians 
(D).  The  Board  also  assists  local  wiring  inspectors 
in  mediating  code  disputes  between  licensees  and 
wiring  inspectors. 

The  primary  mission  of  the  Board  is  to 
protect  the  citizens  of  Massachusetts  by  establish- 
ing minimum  standards  for  persons  performing 
electrical  installations.  It  accomplishes  this  mission 
by  examining  and  licensing  candidates  and  by 
enforcing  the  regulations  and  general  laws  relative 
to  electrical  installations  in  Massachusetts.  The 
Board  also  prosecutes  those  found  to  be  working 
without  a  license,  either  through  the  Office  of  the 
Attorney  General  or  directly  in  the  courts  of  the 
Commonwealth. 

The  Board  performs  fire  investigations  under 
the  direction  of  the  State  Fire  Marshal  to  determine 
if  electricity  could  have  contributed  to  the  cause. 
While  performing  these  fire  investigations,  the 
Board  checks  the  mstallation(s)  for  code  compli- 
ance and  possible  licensee  misconduct. 

The  Board  also  oversees  Division  of  Regis- 
tration electrical  inspectors  who  inspect  electrical 
work  on  roads,  railways,  bridges  and  tunnels 
installed  by  state  transportation  agencies. 

The  Board  of  Electricians'  Appeals  issues 
informal  opinions  and  conducts  formal  hearings  in 
matters  of  dispute  based  upon  decisions  rendered 
by  local  wiring  inspectors. 


Licensed  Electricians 
and  Systems  Personnel 

Only  a  master  or  journeyman  electrician  licensed  by 
the  Board  of  State  Examiners  of  Electricians  can  be  legally 
hired  to  perform  electrical  work  at  your  home  or  business. 
Only  licensed  systems  contractors  or  technicians  can  be 
legally  hired  to  install  or  repair  security  or  fire  alarm 
systems. 

A  master  electrician  may  work  either  as  an  indi- 
vidual, a  firm,  or  a  corporation.  A  master  electrician  must 
maintain  a  regular  place  of  business  where  the  current 
license  is  displayed.  The  master  electrician  may  employ 
journeymen  and  apprentices. 

A  journeyman  electrician  is  qualified  by  education 
and  experience  and  works  as  an  individual  in  performing 
electrical  work.  State  regulations  require  that  a  journeyman 
carry  a  license  and  display  it  upon  request. 

A  systems  contractor  may  work  as  an  individual,  a 
firm,  or  a  corporation.  A  systems  contractor  must  maintain 
a  regular  place  of  business  where  the  current  license  is 
plainly  displayed.  The  systems  contractor  may  employ 
systems  technicians  or  apprentices  to  install,  repair  or 
maintain  fire  warning  and  security  systems. 

A  systems  technician  is  qualified  by  education  and 
experience  and  works  as  an  individual  with  fire  warning  and 
security  systems.  State  regulations  require  that  a  systems 
technician  carry  a  license  and  display  it  upon  request. 


Electrical  Safety 

Electricity  handled  improperly  can  cause 
shock  and  injury.  Overheated  wires,  appli- 
ances or  fixtures  can  result  in  fire.  Make 
safety  inspections  a  regular  routine,  and  be  f 
sure  that  all  wiring  is  installed  and  inspected  by  ^ 
a  licensed  electrician. 


e 


Continued  on  next  page 
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Home  Safety 

According  to  the  U.S.  Consumer  Products  Safety 
Commission  (CPSC)  about  200  people  die  from  electrocu- 
tion each  year.  Deaths  from  residential  fires  run  close  to 
700  annually.  Each  year  about  3,000  people  are  treated  in 
hospital  emergency  rooms  for  injuries  associated  with 
electricity.  Almost  10,000  fires  result  from  damaged  or 
overloaded  cords  and  plugs  each  year. 

Consumers  can  take  steps  to  protect  themselves  from 
accident  and  injury. 

*  Have  a  licensed  electrician  install  Ground  Fault 
Circuit  Interrupters  (GFCI)  outdoors,  in  bathrooms, 
kitchens,  or  in  any  location  where  electrical  appli- 
ances or  products  come  in  contact  with  water. 
Nearly  all  electrocutions  involving  consumer  products 
could  be  prevented  by  using  GFCIs. 

*  Unplug  appliances  before  cleaning  them.  Never  plug 
in  or  unplug  an  electric  cord  while  your  hands  are 
wet.  Keep  appliances  like  radios,  TVs,  and  hair 
dryers  away  from  sinks  and  bathtubs. 

*  Don't  overload  outlets  and  extension  cords. 

*  Don't  yank  the  cord  when  unplugging  appliances; 
grasp  the  plug  firmly  and  pull. 

*  Be  sure  the  proper  wattage  light  bulbs  are  used  in 
light  fixtures  and  lamps. 

*  Examine  electrical  cords  to  make  sure  they  aren't 
frayed  or  damaged.  Do  not  place  electrical  cords 
under  rugs  or  carpets. 

*  Make  sure  the  batteries  in  your  smoke  detectors  are 
working.  Test  smoke  detectors  regularly. 

*  Repair  any  appliance  that  smokes,  sparks  or  shocks 
you. 

*  Teach  children  not  to  put  things  into  electrical  outlets. 
Protect  your  children  from  injury  by  using  plastic 
outlet  guards. 

Consumer  Tips  for  Choosing  an 
Electrician  or  Systems  Contractor 

*  Hire  a  licensed  professional.  Call  the  Board  of 
State  Examiners  of  Electricians  at  617-727- 
993 1  to  verify  licensure,  the  number  of 
years  licensed,  and  the  licensee's  complaint 
history.  Or,  do  your  own  verification  on  the 
internet  at  www.state.ma.us/reg. 
A  master  or  journeyman  electrician's  license  type  and 
number  must  be  shown  on  any  sign,  listing,  or  adver- 
tisement. 

*  Ask  to  see  a  copy  of  the  licensee's  liability  insurance. 


Insurance  is  required  by  state  law  and  reputable 
professionals  carry  it. 

Get  more  than  one  bid  for  your  job.  Competition 
promotes  fairness. 

-  Call  several  companies.  Get  referrals  from  friends, 
family  or  neighbors.  Contact  a  trade  association  for 
a  list  of  member  companies  in  your  area. 

*  Agree  in  writing  to  the  scope  and  price  of  the 
work  to  be  completed. 

*     Ask  to  see  the  permit.  This  permit  is  your  guarantee 
that  the  work  will  be  inspected  and  that  the  profes- 
sional is  responsible  for  the  work  performed. 

Filing  a  Complaint 

While  the  majority  of  licensees  conduct  themselves  as 
true  professionals,  the  Division  of  Registration  will  take 
action  against  those  who  fail  to  maintain  acceptable  stan- 
dards of  competence  and  integrity. 

In  many  cases,  complaints  are  made  by  dissatisfied 
consumers  -  but,  dissatisfaction  alone  is  not  proof  of 
incompetence  or  sufficient  grounds  for  disciplinary  action. 
Cases  are  evaluated  on  the  basis  of  evidence.  Evidence  can 
include  the  contract,  the  electrical  permit  and  cancelled 
checks.  The  more  written  evidence  presented,  the  stronger 
the  complaint. 

If  you  have  a  serious  complaint  against  a  licensed 
electrician  or  systems  technician  or  contractor,  call  or  write 
the  Division's  Office  of  Investigations  and  ask  for  a  com- 
plaint form.  Or,  download  a  copy  of  the  form  from  our 
website  at  www.state.ma.us/reg. 

Division  of  Registration 
Office  of  Investigations 
239  Causeway  Street 
Boston,  MA  02114 
(617)727-7406 

Trade  Associations 

For  more  information  about  Electrical  Contractors  or 
Fire  Alarm  and  Security  Systems  contact: 

Massachusetts  Electrical  Contractors 
Association  (MECA) 
1 05  Eastern  Avenue 
Dedham,  MA  02026 
(617)320-9811 

Massachusetts  Burglar  and  Fire  Alarm 
Association,  Inc.  (MBFAA) 
226  Lowell  Street,  Unit  B2 
Wilmington,  MA  01857-3074 
(508)657-8656 
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Board  of  Registration 
in  Electrology 

Electrologists  perform  services  for  consumers  through 
the  permanent  removal  of  hair  from  the  body. 
Electrolysis  involves  the  application  of  an  electrical 
current  through  a  needle  to  the  hair  follicle.  The  Board 
of  Registration  of  Electrologists  protects  the  public 
through  regulation  of  the  practice  in  the 
Commonwealth  of  Massachusetts  in  accordance  with 
the  statutes  and  Board  regulations  and  code  of 
conduct. 

The  Board  issues  licenses  to  practice  as  qualified 
electrologists  and  qualified  instructors  when  applicants 
meet  the  Board's  education  and  experience 
requirements  and  pass  a  Board  administered 
examination.  The  Board  also  licenses  schools  of 
electrology  after  inspection  and  approval. 


Choosing  an  Electrologist 

Many  people  find  an  electrologist  through  the  Yellow  Pages 
of  local  directories  that  contain  valuable  information  regarding 
professional  credentials.  Sometimes,  family  and  friends  can 
make  excellent  recommendations.  Also,  one  can  ask  a 
physician  who  is  familiar  with  electrology  for  a  referral. 
Consider  the  following  when  choosing  an  electrologist: 

The  electrologist  should  be  a  graduate  of  a  qualified 
school  of  electrology. 

The  office  should  be  clean  and  private. 

During  the  consultation,  your  questions  should  be 
answered  courteously  and  professionally. 

You  should  never  have  the  feeling  that  a  hair  is  being 
tweezed  during  treatment.  Only  in  unusual  cases  is  it 
possible  to  feel  the  hair  leave  the  skin. 


Electrolysis 


electrology  is  the  science  of  permanent  hair  removal  utilizing 
Dnly  solid  needle/probe  devices.  A  fine  sterile  needle/probe 
s  inserted  into  the  hair  follicle  and  a  small  amount  of  electrical 
energy  is  discharged  which  destroys  the  hair  growth  tissue. 
When  this  is  competently  and  skillfully  accomplished,  the 
regenerative  ability  of  the  hair  follicle  is  permanently 
eliminated. 

There  are  three  different  methods  (modalities)  used  to 
accomplish  this: 


Short  Wave:  A  high  frequency  radio  energy,  which  sets  up  a 
rapid  oscillation  or  vibration  in  the  cells  of  the  follicle  producing 
heat.  Using  this  method,  the  hair  tissue  is  then  cauterized. 
Galvanic:  The  Galvanic  Method  uses  direct  current  to 
produce  sodium  hydroxide  in  the  follicle,  which  then 
chemically  acts  to  annihilate  the  hair  tissue. 
Blend:  The  Blend  Method  combines  both  the  Short  Wave 
and  Galvanic  modalities  and,  with  the  oscillation  of  the  high 
frequency  radio  energy,  produces  heated  sodium  hydroxide 
to  destroy  the  hair  tissue. 
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What  to  Expect 


What  to  Look  For 


Electrolysis  is  a  safe,  permanent  process  of  hair  removal 
that  can  be  applied  to  anyone.  Men  and  Women  can  both 
benefit...  If  you  feel  that  unwanted  hair  is  in  anyway  a 
nuisance  or  an  embarrassment,  then  electrolysis  definitely 
for  you! 

One  of  the  greatest  fears  of  someone  considering  this  process, 
is  that  there  is  pain  involved.  Although  there  may  be  some 
discomfort,  this  varies  with  the  individual  undergoing  the 
treatment. 

Electrolysis  continues  to  be  a  safe  and  effective  method  of 
pennanent  hair  removal.  It  is  perfectly  normal  for  some  slight 
reddening  and/or  swelling  to  occur  in  the  area  of  treatment. 
This  usually  subsides  quickly.  Occasionally,  tiny  eschars, 
which  are  a  natural  part  of  the  healing  process,  may  also 
appear.  Left  undisturbed,  these  too,  quickly  disappear. 

Your  electrologist  may  recommend  the  use  of  an  antibiotic 
cream  or  antiseptic  lotion  to  enhance  the  healing  process. 
Cosmetics  should  not  be  used  for  the  first  24  hours  after 
treatment.  Sunlight  and  tanning  beds  deserve  special 
consideration  and  should  be  discussed  with  your 
electrologist. 

When  you  contemplate  the  cost  of  electrolysis,  consider  what 
a  lifetime  of  creams,  razors  and  waxing  will  cost.  Consider, 
too,  the  countless  hours  lost  pursuing  a  temporary  result. 
Electrolysis  is  clearly  the  best  and  most  cost-effective 
solution. 

Today's  fees  are  flexible  enough  to  fit  most  budgets.  Never 
take  chances  with  your  health.  Competent,  professional 
service  is  well  worth  the  cost. 

In  choosing  an  electrologist  take  as  much  care  as  you  would 
in  selecting  a  doctor  or  dentist  or  any  personal  service. 


When  looking  for  an  electrolysis  office  consider  the 
following: 

Is  the  office  well  lit,  ventilated,  clean,  orderly  and 
sanitary? 

•  Is  the  electrolysis  equipment  in  good  condition? 

•  Are  all  medicated  creams,  lotions  and  sterilizing 
solutions  labeled  as  to  their  contents? 

Are  clean  towels  stored  in  a  closed  cabinet  or 
drawer? 

•  Are  there  separate  covered  containers  for  soiled 
disposable  and/or  reusable  materials? 


^^ 


Filing  a  Complaint 


While  the  majority  of  licensees  conduct  themselves  as 
true  professionals,  the  Division  of  Registration  will  take 
action  against  those  who  fail  to  maintain  acceptable  stan- 
dards of  competence  and  integrity. 

In  many  cases,  complaints  are  made  by  dissatisfied  con- 
sumers -  but,  dissatisfaction  alone  is  not  proof  of  in- 
competence or  sufficient  grounds  for  disciplinary  ac- 
tion. 

If  you  have  a  serious  complaint  against  a  licensed  elec- 
trologist call  or  write  the  Division's  Office  of  Investiga- 
tions and  ask  for  a  complaint  form. 

Division  of  Registration 

Office  of  Investigations 

239  Causeway  Street 

Boston,  Mass.  02114 

(617)727-7406 
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Board  of  Registration  of 
Engineers  &  Land  Surveyors 


Members  of  the  engineering  and  surveying  professions  pro- 
vide services  to  consumers  as  defined  by  the  statutes  and 
described  in  the  regulations.  Engineers  practice  in  many  ar- 
eas, including  (but  not  limited  to)  chemical,  civil,  environmen- 
tal, electrical,  mechanical,  structural,  agricultural,  aeronauti- 
cal/aerospace, fire  protection,  manufacturing,  industrial, 
nuclear,  petroleum  and  safety.  The  Board  of  Registration  of 
Professional  Engineers  and  Professional  Land  Surveyors  es- 
tablishes, monitors  and  enforces  qualifying  standards  for  the 
engineering  and  land  surveying  professions.  The  Board  works 
to  insure  that  persons  practicing  in  these  professions  are 
competent  to  practice  and  are  not  endangering  the  life,  health, 
safety  and  welfare  of  the  public. 

The  Board  regulates  the  practice  of  licensed  Professional 
Engineers  and  Professional  Surveyors  through  the  Code  of 
Regulations,  which  include  the  Rules  of  Professional  Respon- 
sibility. The  Board  has  successfully  applied  strict  standards 
of  education  and  experience  for  its  licensees,  as  well  as  in 
administering  examinations  in  Fundamental  Knowledge  and 
Principles  and  Practice  to  determine  a  candidate's  compe- 
tence to  practice  engineering  and  land  surveying.  It  has  ag- 
gressively pursued  taking  disciplinary  action  against  licens- 
ees for  the  protection  of  the  public 

The  Board  and  its  subcommittees  review,  evaluate  and  act  on 
applications  for  licenses.  The  Board  conducts  interviews  and 
oral  examinations  to  verify  an  applicant's  qualifications.  The 
written  examinations  administered  by  the  Board  provide  a 
final  screen  of  an  applicant's  qualifications.  Board  members 
are  members  of  the  National  Council  of  Examiners  for  Engi- 
neering and  Surveying.  This  council  prepares  national  exami- 
nations for  the  regulated  professions,  develops  uniform  stan- 
dards for  comity  registration  among  the  states,  and  acts  as  a 
clearinghouse  for  the  law  enforcement  activities  of  its  mem- 
ber boards. 


When  Do  I  Need  a  Licensed 
Engineer  or  Land  Surveyor? 

Before  you  attempt  to  design  or  alter  structures,  prepare 
surveys,  or  hire  an  unregistered  person  to  prepare  your 
project,  you  may  want  to  consider  the  following: 

Unregistered  or  unlicensed  persons  are  allowed  to  perform 
engineering  or  land  surveying  services  for  you  only  if  they 
are  working  under  the  responsible  charge  and  direct  super- 
vision of  a  registered  professional  engineer  or  licensed  pro- 
fessional land  surveyor. 

Responsible  charge  relates  to  the  span  or  degree  of  control 
a  professional  engineer  or  professional  land  surveyor  is  re- 
quired to  maintain  while  exercising  control  and  direction  and 
to  the  decisions  which  can  be  made  only  by  a  professional 
engineer  or  professional  land  surveyor. 

Contact  your  local  city  or  county  building  officials  and/or 
county  surveyor 's  office.  Local  officials  will  be  fami  liar  with 
factors  of  public  health,  safety,  and  welfare,  as  well  as  the 
local  environmental  conditions  in  various  areas  of  the  state, 
such  as  snow  loads,  high  winds,  earthquake  activity,  or  tidal 
action. 

Your  city  or  county  Building  and  Safety  Department,  De- 
partment of  Public  Works,  Planning  Department,  or  munici- 
pal utility  will  also  be  able  to  advise  you  about  code  require- 
ments and  what  permits,  plans,  and  maps  are  required,  if 
any.  These  agencies  can  also  inform  you  specifically  when  a 
professional  engineer  or  professional  land  surveyor  is  re- 
quired. 
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Types  of  Engineers 

Professional  engineers  apply  their  education  and  skills  to  knowledge  and  experience  enables  them  to  analyze  and  de- 
design  and  analyze  buildings,  bridges,  dams,  roads,  com-  sign  buildings  or  other  structures  to  withstand  the  natural 
munication  systems,  electrical  power  distribution  systems,  forces  of  gravity,  earthquakes,  or  wind.  Structural  engineers 
complex  heating,  ventilation  and  air  conditioning  systems,  also  provide  advice  regarding  structural  design  requirements 
and  many  other  products  and  systems.  to  architects  and  contractors. 

It  is  unlawful  for  anyone  to  practice  or  offer  to  practice  civil,  Geotechnical  engineers  are  civil  engineers  who  have  ob- 
electrical,  or  mechanical  engineering  or  to  represent  himself    tained  an  additional  registration  which  authorizes  them  to 

or  herself  as  or  use  the  title  of  "Civil,"  "Electrical,"  or  "Me-  use  the  title  "Geotechnical  Engineer"  Geotechnical  engineer- 

chanical"  engineer,  unless  currently  registered  by  this  Board,  ing  includes  the  investigation  and  engineering  evaluation  of 

It  is  also  unlawful  for  anyone  other  than  a  professional  engi-  earth  materials  including  soil,  rock,  groundwater,  and  man- 

neer  registered  by  this  Board  to  use  the  titles  "Professional  made  materials  and  their  interaction  with  earth  retention  sys- 

Engjneer,"  "Registered  Engineer,"  or  "Consulting  Engineer."  terns,  foundations,  and  other  civil  engineering  works.  The 

practice  involves  application  of  the  principles  of  soil  me- 

Civil  engineers  may  design  any  building  or  structure  ex-  chanics  and  the  earth  sciences  and  requires  a  knowledge  of 

cept  a  hospital  or  school.  Civil  engineers  may  also  perform  engineering  laws,  formulas,  construction  techniques,  and  per- 

structural  and  geotechnical  (soils)  engineering  i  f  fully  com-  formance  evaluation  of  civil  engineering  works  influenced  by 

petent  to  do  so.  Civil  engineers  may  also  apply  their  special-  earth  materials, 
ized  engineering  knowledge  and  experience  to  analyze  and 

design  buildings  or  other  structures  to  withstand  the  natural  Other  professional  engineering  titles  regulated  by  the 

forces  of  gravity,  earthquakes,  or  wind.  Civil  engineers  pro-  Board  include  titles  which  are  not  practice-regulated.  Any- 

vide  advice  regarding  structural  design  requirements  to  ar-  one  may  "practice"  these  branches  of  engineering.  How- 

chitects  and  contractors,  as  well  as  to  a  consumer.  ever,  only  persons  registered  by  the  Board  may  use  the 

branch  title  as  a  personal  title  or  credential. 
Electrical  and  mechanical  engineers  may  design  electri- 
cal and  mechanical  systems  in  commercial  buildings,  educa-  The  authority  to  use  the  following  titles  does  not  permit  the 
tional  facilities,  and  other  projects.  Electrical  engineering  person  to  practice  civil,  electrical,  ormechanical  engineering 
generally  includes  the  design  of  power  distribution,  lighting,  unless  registered  as  such: 
communications,  and  other  electrical  systems.  Mechanical 
engineering  generally  includes  the  design  ofheating,  ventila- 
tion, air  conditioning,  plumbing,  and  other  mechanical  sys-  Agricultural  Engineers 
terns.  All  civil,  mechanical,  and  electrical  engineering  final  Chemical  Engineers 
plans,  specifications,  and  reports  must:  be  prepared  by  a                           Contwl  Systems  Engineers 
registered  engineer  or  by  a  subordinate  under  his  or  her  di-                                Lorrosion    ngineers 
rection;  contain  the  engineer's  signature  and  seal  or  stamp;  e  Protection  Engineers 
contain  the  registration  expiration  date;  and  if  multiple  pages                                Industrial  Engineers 
or  sheets  have  been  prepared,  the  signature,  seal  or  stamp,                             Manufacturing  Engineers 
and  expiration  date  need  only  appear  on  the  original  plans                             Metallurgical  Engineers 

and  on  the  original  title  sheets.  Nuclear  Engineers 

Petroleum  Engineers 

Structural  engineers  are  civil  engineers  who  have  obtained  ^ua  l  *    ngineers 

an  additional  registration  which  authorizes  them  to  use  the  a'e  '    ngineers 

title  "Structural  Engineer."  Their  specialized  engineering  raJJlc    ngin 
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Professional  Engineers 

Professional  engineering  services  may  include  design,  analy- 
sis, and  evaluation  as  well  as  consultation  and  technical  ad- 
vice regarding: 

<>  foundations 

0  grading  plans 

<0>  commercial  buildings 

0  seismic  strengthening  for  (retrofit)  projects 

0  complex  houses  or  wooden  buildings 

0  drainage  and  sewage  disposal  systems 

<>  masonry  walls  and  retaining  walls 

0  bridges 

0  flood  level  studies 

0  complex  electrical  systems 

<>  dams,  flood  level  studies,  and  water  supply  systems 

•v-  improvements  for  subdivisions  (infrastructure) 

0  structural  beams  and  trusses 

Professional  Land  Surveyors 

Professional  land  surveyors  apply  their  education  and  skills 
to  retrace  property  lines,  perform  boundary  line  adjustments, 
prepare  topographic  maps,  prepare  subdivision  maps,  and 
perform  construction  surveys. 

It  is  unlawful  for  any  person  to  practice  or  to  offer  to  prac- 
tice land  surveying  or  to  represent  himself  or  herself  as  or 
use  the  title  of,  "Land  Surveyor"  unless  currently  licensed  as 
a  land  surveyor  or  authorized  civil  engineer. 

All  maps,  plots,  reports,  descriptions,  or  other  docu- 
ments issued  must: 

be  prepared  by  a  licensed  land  surveyor  or  autho- 
rized registered  civil  engineer  (or  by  a  subordinate 
under  his  or  her  direction); 
contain  the  surveyor's  or  authorized  civil  engineer's 
signature; 

contain  the  surveyor's  or  authorized  civil  engineer's 
seal  or  stamp; 

contain  the  expiration  date  of  the  license  or  registra- 
tion; and 

if  multiple  pages  or  sheets  have  been  prepared,  the 
signature,  seal  or  stamp,  and  expiration  date  of  the 
license  or  registration  need  only  appear  on  the  origi- 
nals of  the  map  or  plat  and  on  the  title  sheet  of  the 
report,  description,  or  other  document. 


Professional  Land  Surveying  Services 

Professional  land  surveying  services  may  include  the  follow- 
ing; 

-v*  subdivide  property 
•0  perform  boundary  line  adjustments 
<>  replace  lost  or  obliterated  property  corners 
-v-  set  boundary  marker  or  property  comers 
O  retrace  boundaries  for  fences  and  other  purposes 
<>  locate,  relocate,  establish,  reestablish,  or  retrace  an) 
property  line  or  boundary  of  any  parcel  of  land,  right- 
of-way,  easement,  or  alignment  of  those  lines  or  bound- 
aries. 
<>  prepare  legal  descriptions 
-0  prepare  property  mergers 
<>  prepare  maps  or  plats  for  plot  plans 
<>  stake  construction  of  fixed  engineering  works 
O  locate  boundary  discrepancies 
<>  locate,  relocate,  establish,  reestablish  or  retrace  the 
alignment  or  elevation  for  any  of  the  fixed  works 
embraced  within  the  practice  of  civil  engineering 


In  The  Event  Of  a 
Natural  Disaster 

For  a  structure  that  has  been  damaged  as  a  result  of  natural 
forces  such  as  earthquakes,  wind,  flood,  or  fire,  consulta- 
tion with  a  civil  or  structural  engineer  is  recommended  to 
determine  if  the  surviving  structural  components  are  suffi- 
cient to  support  reconstruction  of  the  original  building. 

Contact  your  county  or  city  Building  and  Safety  Depart- 
ment, Department  of  Public  Works,  Planning  Department, 
ormunicipal  utility  district  immediately.  They  will  be  able  to 
advise  you  about  building  code  requirements  and  what  per- 
mits, plans,  and  maps  are  required  to  bring  your  horn 
building  up  to  code  if  damaged  or  if  you  need  your  property 
resurveyed  prior  to  any  work  being  done 

Civil  and/or  structural  engineers  can  assess  building  damage 
and  evaluate  structural  integrity  to  determine  whether  the 
building  is  habitable  or  a  danger  to  surrounding  facilities  or 
the  public. 

If  a  geotechnical  or  soils  report  is  required,  both  civil  and 
geotechnical  engineers  are  authorized  to  provide  this  ser- 
vice. 
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Signing  an  Agreement 

Obtain  the  scope  of  work  and  an  estimate  of  fees  before     Identify  who  will  obtain  the  necessary  permits,  title  reports, 

etc.,  for  the  project. 

Professional  engineers  have  no  duty  to  supervise  your  project 
during  construction.  You  may  want  to  specify  this  added  ser- 
vice if  you  wish  the  engineer  to  supervise  your  project. 


you  sign  an  agreement. 

Make  sure  everything  you  and  your  professional  have  agreed 
upon  is  included  in  your  contract.  While  not  required  by  law, 
you  would  be  well  advised  to  require  a  written  agreement 
for  the  scope  of  services  to  be  performed.  Be  sure  you  un- 
derstand what  work  is  included. 

All  parties  should  initial  all  work-order  changes.  If  changes 
require  additional  fees,  determine  what  they  will  be  and  who 
will  be  responsible  for  them. 

Complete  all  lines  or  draw  a  line  through  any  blank  spaces. 

Include  an  estimate  of  compensation  (either  as  a  fixed  fee, 
an  hourly  rate,  or  both)  and  a  payment  schedule. 

Specify  responsibility  for  payment  to  other  professionals  re- 
quired for  your  project. 


Construction  supervision  by  the  professional  engineer  is  for 
general  compliance  with  the  intent  of  the  contract  documents 
and  does  not  replace  inspection  requirements  by  the  appro- 
priate jurisdictions  or  other  inspection  as  maybe  required. 

Specify  the  starting  date  and  completion  date  -  take  into 
consideration  the  anticipated  and  unanticipated  delays  in 
processing  time  of  local  jurisdictions. 

Determine  ownership  or  custody  of  the  project  documents 
and  specify  the  fee  and  method  of  obtaining  extra  copies  if 
the  professional  retains  the  documents. 


Ask  the  professional  which  documents  need  to  be  signed     Engineers  or  land  surveyors  have  lien  rights  against  your 
and  stamped  or  sealed.  property!  If  a  hen  has  been  placed  against  your  property, 

obtain  a  lien  release  from  the  engineer  or  land  surveyor  prior 

Identify  any  other  charges  that  may  apply  to  the  services  payment. 

(for  example:  permit  fees,  plan  checking  fees,  preliminary 

title  report  and  subdivision  guarantee,  copying  of  plans,  fil-  When  in  doubt>  ASK  QUESTIONS!  Feel  confident 

ing  fees,  administrative  fees,  etc.)  and  who  will  be  respon-  "**  the  Professional  you  are  hiring  BEFORE  you 

sible  for  payment.  sign  the  agreement.                                                      I 

How  to  Resolve  Concerns  or  Problems 

Most  concerns  or  problems  between  the  client  and  the  professional  engineer  or  professional  land  surveyor  are  due  to  a 
breakdown  in  communication.  The  scope  of  services,  the  quality  of  the  professional  services,  and  the  timeliness  of  those 
services  are  issues  that  lead  to  misunderstandings.  The  engineer  or  land  surveyor  is  a  professional  and  is  obligated  to 
meet  with  the  client,  as  needed,  so  that  both  sides  can  present  their  views. 

The  following  steps  should  be  taken  in  priority  order  to  resolve  client-professional  conflicts: 

Meet  with  the  professional  in  responsible  charge  of  your  project,  and: 

•  list  specific  concerns  or  deviations  from  your  agreement; 
present  documentation  of  the  problem; 

•  request  specific  action;  and 

•  allow  time  for  a  response. 
Meet  with  the  owner  of  the  company. 

•  Discuss  your  concerns  and  attempt  settlement  to  your  satisfaction. 
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Interview  the  Professional 

Beprepared: 

What  do  you  want  to  accomplish? 
How  much  can  you  or  are  you  willing  to  spend? 
Listen  carefully: 

IIs  your  project  feasible? 
Are  there  alternatives  or  modifications  that  could 
bring  the  costs  down? 
Are  there  local  environmental  conditions  that  may 
require  modifications  or  additions  to  your  plans? 
Inquire  about  permits  that  may  be  needed. 
Take  notes. 
r  local  references  on  similar  projects  and  compare 
qualifications  and  experience: 

Does  the  professional  have  the  background  and  experience 
to  prepare  the  specific  type  of  engineering  or  land  surveying 
that  your  project  requires? 

Does  the  professional  have  previous  experience  working  with 
your  local  building  department,  public  works  department, 
or  municipal  utility  district? 

Contact  previous  clients  to  verify  work  and  view  the  work 
or  project  if  possible. 

Is  the  professional  properly  registered  or  licensed  and 
competent  to  perform  the  services  for  your  specific 
project? 

Is  the  professional's  pocket  identification  current?  Is  it  be- 
yond the  expiration  date? 

Contact  the  Board  to: 

Verify  that  a  particular  engineer  or  land  surveyor  is  licensed, 
or  to  check  a  licensee's  complaint  history,  call  the  appropri- 
ate board  of  registration.  Or,  do  your  own  verification  on 
our  website  at  www.state.  ma.  us/reg. 

Board  of  Registration  of 
Engineers  &  Land  Surveyors 

239  Causeway  Street 

Boston,  Massachusetts  02114 

Telephone:  (617)  727-9957 


\ 


ll* 


HIRING  A  PROFESSIONAL 

To  locate  a  professional,  ask  \  our 

friends  for  personal  referrals,  refer  to 

your  local  telephone  directory  (check 

in  the  white  pages,  the  "Yellow  Pages,*1 

or  in  large  metropolitan  areas,  the 
"Business  Yellow  Pages"),  or  contact 
professional  engineering  and  profes- 
sional land  surveying  societies. 

IT' 

Filing  a  Complaint 


While  the  majority  of  allied  health  specialists  conduct  them- 
selves as  true  professionals,  the  Board  of  Registration  in 
Hearing  Instrument  Specialists  will  take  action  against  those 
who  fail  to  maintain  acceptable  standards  of  competes 
and  integrity.  In  many  cases,  complaints  are  made  by  dissat- 
isfied consumers  -  but,  dissatisfaction  alone  is  not  proof  of 
incompetence  or  sufficient  grounds  for  disciplinary  action. 

If  you  have  a  serious  complaint  against  an  allied  health  spe- 
cialist, call  or  write  the  Division's  Office  of  Investigations 
and  ask  for  a  complaint  form.  Or  download  a  copy  of  the 
complaint  form  from  our  website 

Division  of  Registration 

Office  of  Investigations 

239  Causeway  Street 

Boston,  Mass.  02 1 1 4Division  of  Registration  n 

239  Causeway  Street  n  Boston,  Mass.  02 1 1 4  n 

617-727-3074x6 

General  TOlormation'Resou  rces 

Massachusetts  Association  of  Land  Surveyors  and  Civil  Engineer! 

The  Engineering  Center 

One  Walnut  Street,  Boston,  MA  02 108-3616 

Phone:  617/227-5551  Fax:  617/227-6783 

e-mail:  malscefa  engineers.org 

Massachusetts  Society  of  Professional  Engineers 
590  Huntington  Avenue.  Boston,  MA  02 1 1 5 
Telephone:  617^42-7745  Fax:  617^45-5760 

National  Council  of  Examiners  for  Engineering  and  Surveying 
P.O.Box  1686 
ClemsoruS.C.  29633- 1686 
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The  Board  of  Registration  of 

Embalmers  and  Funeral 

Directors 

The  Board  of  Registration  of  Embalmers  and 
Funeral  Directors  is  one  of  32  professional  and 
occupational  licensing  boards  within  the  Division  of 
Registration.  The  Board  oversees  the  examination  and 
licensing  of  those  professionals  and  their  apprentices 
who  provide  services  for  the  deceased  and  their 
families,  including  embalming  and  crematory  services, 
funeral  arrangements  and  family  assistance.  The 
Board  also  inspects  the  facilities  of  licensed  embalm- 
ers and  funeral  directors  to  determine  adherence  to 
the  health  related  rules  set  forth  by  the  Board  and 
local  health  departments. 


Purchasing  Funeral 
Arrangements 

■  Before  selecting  a  specific  service  or  provider,  you  may 

wish  to  review  some  useful  guides,  such  as  the 
Federal  Trade  Commission's  "Funeral  Rule  Compli- 
ance Guidelines".  Contact  the  Federal  Trade  Com- 
mission at  (202)  408-0140. 

■  Check  with  more  than  one  establishment.  Prices  for 

various  goods  and  services  offered  by  funeral  homes 
can  vary  widely,  so  contact  several  different  funeral 
homes  before  you  commit  to  one  provider. 

■  Don't  sign  any  documents  or  contracts  until  you  have 

read  them  carefully  and  understand  clearly  what  they 
say.  If  you  have  questions  about  what  something 
means,  ask  -  a  good  funeral  director  will  not  mind 
explaining  a  provision  in  the  contract  which  is  unclear. 
If  the  explanation  you  get  is  not  satisfactory,  or  you 
are  still  confused,  seek  advice  from  an  attorney 
before  you  sign  anything. 


Before  you  decide  on  particular  sen-ices  or  merchan- 
dise, make  sure  you  receive  an  itemized  price  list 
from  the  funeral  director.  The  funeral  director  is 
required  by  both  federal  and  state  law  to  pro\  ide  you 
with  such  a  list  at  the  time  you  begin  any  face-to- face 
discussion  about  what  type  of  funeral  he  can  arrange, 
what  goods  and  services  he  offers,  or  what  the  prices 
are  for  those  goods  or  services.  You  are  entitled  to 
get  a  copy  of  this  list  that  you  can  keep. 

Other  than  a  required  basic  services  fee,  you  have  the 
right  to  select  only  the  items  you  want  to  buy.  The 
basic  services  fee  is  the  fee  for  the  professional 
services  of  the  funeral  director  and  his  or  her  stall 
Under  federal  law,  this  fee  must  either  be  listed  as  a 
separate  charge  with  a  description  of  what  it  includes, 
or  included  in  the  casket  prices  and  identified  as  part 
of  the  casket  price.  If  legal  or  other  requirements 
mean  that  you  must  buy  any  item  you  did  not  specifi- 
cally ask  for,  the  funeral  director  must  explain  the 
reasons  why  you  are  required  to  buy  that  additional 
item,  in  writing. 

Remember  that,  except  in  certain  circumstances, 
embalming  is  not  required  by  law.  Embalming  may  be 
necessary  if  you  select  certain  types  of  funeral 
arrangements,  such  as  a  funeral  with  a  viewing.  If 
you  do  not  want  embalming,  you  have  the  right  to 
choose  an  arrangement,  such  as  cremation  or  imme- 
diate burial,  which  does  not  require  you  to  pay  for  it. 

Recent  changes  in  Massachusetts  law  allow  you  to  rent 
rather  than  buy  a  casket  if  you  so  choose.  You  may 
wish  to  inquire  whether  the  funeral  home  you  plan  on 
using  offers  this  service  and  obtain  the  relevant 
prices. 

Make  sure  that  you  receive  an  itemized  statement  of 
the  prices  for  the  goods  and  services  you  actually 
agree  to  buy.  This  statement  should  identify  the  actual 
or  estimated  price  for  each  separate  item  of  mer- 
chandise or  service  to  be  provided,  to  the  extent  that 
that  price  is  known  at  the  time,  and  must  be  signed  b\ 
the  funeral  director.  This  statement  must  be  provided 
to  you  at  the  time  you  finish  making  the  arrange - 

Contmued  on  next  page 


Division  of  Registration  ■  239  Causeway  Street  ■  Boston,  Mass.  02114  ■  617-727-3074  x6 


r  (ICtS  for  Consumers  from  the  Massachusetts  Board  of  Registration  of  Embalmers  and  Funeral  Directors 


ments,  or  prior  to  the  funeral  service  itself. 

Pre-Paid  ("Pre-Need")  Funeral 
Arrangements 

■  Before  you  agree  to  any  pre-paid  funeral  arrangement, 

make  sure  you  have  received  a  copy  of  a  "Buyer's 
Guide  to  Pre-Need  Funeral  Arrangements"  from  the 
funeral  director.  Under  state  law,  the  funeral  director 
must  supply  you  with  this  guide  at  the  time  you  begin 
discussing  any  such  pre-need  arrangement. 

■  Read  the  Buyer's  Guide  before  you  commit  yourself  to 

any  contract.  The  Buyer's  Guide  contains  important 
information  about  matters  such  as:  the  effect  of  price 
guarantees  in  such  arrangements;  the  ways  in  which 
pre-paid  funeral  arrangements  can  be  paid  for;  the 
effects  of  such  arrangements  on  tax  liability  and 
Medicare  or  Medicaid  eligibility;  and  your  cancella- 
tion rights. 

■  As  noted  above,  read  all  documents  involved  in  such  an 

arrangement  carefully,  and  be  sure  you  understand 
them  clearly,  before  you  sign  anything.  If  you  are  not 
sure  what  a  particular  contract  provision  means,  ask 
the  funeral  director  to  explain  it  to  you.  If  you  still  are 
not  sure,  seek  the  advice  of  an  attorney  before  you 
sign. 

■  Remember  that  once  you  sign  a  pre-paid  funeral 

arrangement,  you  still  have  ten  days  in  which  to 
cancel  that  contract  and  receive  a  full  refund  of  any 
and  all  money  you  paid  to  the  funeral  director. 

■  Ask  questions  about  the  financial  arrangements.  If  you 

setting  up  a  funeral  trust  fund  as  the  method  of 
financing  a  pre-paid  funeral  arrangement,  find  out 
who  the  trustee  of  the  money  will  be  (it  must  be 
either  a  bank  with  trust  powers  or  the  funeral  home, 
not  an  individual  funeral  director)  and  how  the  money 
will  be  invested.  Ask  also  about  the  nature  of  any 
relationship  between  the  funeral  home,  the  bank  in 
which  the  money  will  be  placed,  and  the  trustee  of 
the  money. 

i  Find  out  how  much  of  an  administrative  fee  the  funeral 
home  will  charge  for  establishing  and  administering 
such  a  funeral  trust  fund.  Under  state  law,  this  figure 
cannot  exceed  ten  percent  of  the  total  amount  of 
money  being  received  for  placement  in  the  trust  fund. 

i  Find  out  whether  any  of  the  prices  quoted  m  the 
contract  are  guaranteed  and  what  those  guarantees 
mean.  Ask  for  an  explanation  of  what  happens  if 
there  is  a  surplus  or  a  shortfall  in  the  money  m  the 
trust  fund  at  the  time  of  the  funeral. 


■  Find  out  about  whether  the  trust  arrangement  is  revo- 

cable or  irrevocable.  This  has  an  impact  on  future 
eligibility  for  Medicaid  and  you  should  receive  an 
explanation  of  how  you  might  be  affected  by  this. 

■  Find  out  what  happens  if  you  move,  or  want  to  change 

funeral  homes,  and  want  to  transfer  the  money  in  the 
trust  fund  to  another  provider. 

■  Find  out  what  happens  if  you  fail  to  make  a  payment, 

and  what  happens  if  the  funeral  home  files  for 
bankruptcy  or  goes  out  of  business. 

If  you  have  any  difficulties  with  a  funeral  director 
about  any  of  these  issues,  contact  the  Division  of 
Registration's  Office  of  Investigations  at 

(617)727-7406. 
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Board  of  Registration  in 

Hearing  Instrument 

Specialists 

The  Board  of  Registration  of  Hearing  Instrument  Spe- 
cialists is  one  of  33  professional  and  occupational  li- 
censing boards  within  the  Division  of  Registration.  The 
Board  oversees  the  examination  and  licensing  of  those 
professionals  who  are  in  the  practice  of  fitting  and  dis- 
pensing hearing  aids  by  measuring  human  hearing  solely 
for  the  purpose  of  making  selections,  adaptations  or  sales 
of  hearing  aids  intended  to  compensate  for  impaired 
hearing. 

Hearing  Instrument  Specialists  are  individuals  who  en- 
gage in  the  practice  of  dispensing  in  or  fitting  hearing 
aids.  The  practice  of  fitting  and  dispensing  hearing  aids 
means  the  measurement  of  human  hearing  solely  for  the 
purpose  of  making  selections,  adaptations  or  sales  of 
hearing  aids  intended  to  compensate  for  impaired  hear- 
ing. The  Board  of  Registration  of  Hearing  Instrument 
Specialists  protects  the  public  through  regulation  of  the 
practice  and  the  title  of  Hearing  Instrument  Specialist  in 
the  Commonwealth  ofMassachusetts  in  accordance  with 
the  statutes. 


Some  Signs  of  a  Possible 
Hearing  Loss: 

You  strain  to  hear  normal  conversation 

•  You  misinterpret  or  misunderstand  what  others  say 

•  Other  people  sound  as  if  they  are  mumbling 

•  You  are  told  that  you  constantly  have  the  radio  or 
television  turned  up  too  loud 

•  You  constantly  ask  people  to  repeat  themselves 
Your  ears  ring  or  you  experience  episodes  of  dizziness 


Purchasing  a  Hearing  Aid 

Thinking  about  purchasing  a  hearing  aid'.)  Here  arc  some 
suggestions: 

Consider  getting  an  ear  examination 

The  Food  and  Drug  Administration  (FDA)  recom- 
mends that  you  have  your  ears  examined  by  a 
^Jt  licensed  physician.  Ear  examinations  are  uni- 
*/L^  versally  recommended  by  the  medical 
|\  community  to  ensure  there  are  no  un- 
I  ^5r>\  deriving  diseases  or  medical  problems 
'  V'  causing  the  hearing  loss.  A  hearing  loss 
may  be  a  symptom  of  another  medical  problem  thai  needs  a 
doctor's  attention.  Also,  the  cause  and  severity  of  a  hearing 
loss  vary  widely  from  person  to  person.  However,  The 
American  Academy  of  Otolaryngologists,  Head  and  Neck 
Surgeons  (AAO-HNS)  has  developed  a  list  of  8  guidelines, 
A  licensed  professional  should  recognize  these  signs  and  if 
they  are  present  suggest  that  you  see  a  physician. 

1 .  Visible  or  congenital  deformity  of  the  ear. 

2.  A  blockage  of  cerumen  or  other  foreign  matter 
that  completely  occludes  the  ear  canal. 

3.  Fluid  or  drainage  from  the  ears. 

4.  Sudden  onset  of  hearing  loss  within  the  past  9<  I 
days. 

5.  A  unilateral  hearing  loss  (occurring  ononis  one- 
side)  that  either  happened  or  worsened  within  the 
previous  90  days. 

6.  Spells  of  acute  or  chronic  dizziness. 

7.  Pain  or  discomfort  in  your  ears. 

8.  Adifference  in  testing  resulting  in  an  air-bone 
gap  at  500Hz,  1 ,000Hz,  and  2,000Hz  of  at  least 
15  decibels. 

At  present,  a  person  who  is  1 8  years  of  age  or  older 

Continued  on  next  page 


Division  of  Registration  ■  239  Causewav  Street  ■  Boston.  Mass.  02 1 1  4b  6 1 7-121-3014  x6 


FaCtS  for  Consumers  from  the  Massachusetts  Board  of  Registration  in  Hearing  Instrument  Specialists 


Continued  from  previous  page 

may  according  to  Food  and  Drug  Administration  regulations 
sign  a  medical  waiver  stating  that  they  do  not  wish  to  see  a 
physician.  Examples  of  why  a  person  might  sign  a  waver 
are:  symptoms  listed  are  not  present,  they  already  know 
that  they  have  a  hearing  loss,  or  for  religious  reasons.  There 
must  be  a  statement  on  the  purchase  agreement  stating  that 
this  is  not  in  your  best  health  interest. 

Get  a  hearing  evaluation  from  a  hearing  instrument  spe- 
cialist or  an  audiologist.  Have  your  hearing  tested  to  assess 
your  ability  to  hear  with  and  without  hearing  aids.  This  test 
will  enable  a  hearing  instrument  specialist  or  audiologist  to 
select  and  fit  a  hearing  aid  to  your  individual  needs. 

Check  out  the  dispenser  ( the  term  "dispenser"  re- 
fers to  anyone  dispensing  hearing  aids,  whether  the  person 
is  a  hearing  instrument  specialist  or  an  audiologist.) 

Before  you  buy,  check  the  reliability  of  local  hearing 
aid  dispensers  with  your  local  Better  Business  Bureau  (BBB), 
consumer  protection  agency,  licensing  board,  or  state  attor- 
ney general.  Ask  if  there  are  any  complaints  on  file,  and 
how  the  company  or  professional  has  responded  to  the  com- 
plaint. 

Ask  the  hearing  instrument  specialist  about  a  trial  pe- 
riod. Many  manufacturers,  hearing  specialists,  and  consumer 
groups  recommend,  that  consumers  be  given  a  30  day  trial 
period  with  only  a  service  fee  (varying  from  5-20%  of  the 
purchase  price)  if  the  consumers  return  the  product.  This 
fee  covers  the  evaluation  of  your  hearing,  the  hearing  instru- 
ment, fitting  the  instruments  and  adjustments  that  have  been 
made. 

If  you  purchase  hearing  instruments  m  your  home,  you 
have  the  right  under  the  FTC's  Sales  Rule  to  cancel  within 
three  business  days  of  any  sale  for  $25  or  more.  The  sale 
may  take  place  in  your  home,  or  at  a  location  that  is  not  the 
seller's  regular  place  of  business. 


If  you  are  considering  purchasing  hearing  instruments 
through  the  mail,  consider  the  difficulty  of  getting  the  right 
hearing  aid  for  your  needs  and  a  proper  fit,  which  can  not  be 
done  through  the  mail.  Although  there  is  no  federal  law 
against  the  mail  order  sale  of  hearing  aids,  several  states 
have  banned  hearing  aid  sales  by  mail.  In  states  that  do 
allow  the  sale  of  aids  by  mail,  the  transaction  is  subject  to 
the  FTC's  Mail  Order  Rule.  This  rule  requires  companies 
to  ship  purchases  made  by  mail  when  promised  or  give  con- 
sumers the  option  to  cancel  their  order  for  a  refund. 

Be  aware  of  sales  practices 

Avoid  being  pressured  into  buying  a  hearing  aid.  As 
with  any  other  medical  decision,  you  should  be  given  the 
opportunity  to  seek  additional  information  or  a  second  opin- 
ion. Sales  personnel  using  high-pressure  approaches  dem- 
onstrate little  concern  for  your  well  being. 

Purchase  Agreements 

The  hearing  aid  purchase  agreement,  or  contract,  should 
contain  all  terms  of  the  transaction  in  writing,  including  an 
explanation  of  all  verbal  promises.  In  reviewing  your  agree- 
ment, remember  to  consider  the  following: 

•  Is  there  a  written  warranty? 

•  Is  the  warranty  honored  by  the  manufacturer  or  by 
the  dispenser?  (In  some  cases  warranties  by  the 
manufacturer  may  not  be  recognized  unless  the  hear- 
ing aid  is  purchased  from  a  seller  authorized  by  the 
manufacturer.) 

•  What  services,  if  any,  will  be  provided  free  of  charge, 
and  how  long  will  they  be  provided? 

•  Will  you  receive  a  "loaner"  if  your  hearing  aid  needs 
to  be  repaired? 

Do  business  with  a  dispenser  who  will  clarify  these 
details  and  put  all  verbal  commitments  into  the  written  con- 
tract. 


The  Hearing  Aid 

The  hearing  aid  consists  of: 

A  microphone  which  picks  up  sound  waves  and  converts  them  into  electrical  signals; 

An  amplifier  which  increases  the  strength  of  the  signal; 

A  battery  which  provides  the  energy  to  operate  the  hearing  aid; 

A  receiver  which  changes  the  electrical  signals  back  to  sound  waves;  and 

A  specially  fitted  ear  mold  which  connects  the  receiver  to  the  ear  canal 
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Types  of  Hearing  Aids 

A  hearing  aid  can  be  used  for  only  one  ear  receiver  are  in  one  unit  connected  to  the  earmold  by  a  short 

(monaural  hearing  aid)  or  two  complete  plastic  tube.  This  type  of  aid  is  suitable  for  hearing  losses 

hearing  aids,  one  for  each  ear,  can  be  used  that  now  range  from  early  losses  to  profound.  Sometimes, 

(binaural  hearing  aid  system).  Today,  most  dispens-  they  can  be  more  cosmetic  as  they  often  can  be  matched  to 

ers  and  physicians  have  realized  that  there  are  many  hair  color. 

more  benefits  of  being  fit  with  binaural  instruments  when 

warranted,  as  this  is  closer  to  the  natural  position.  There  are  The  "eyeglass"  and  "body  aid"  types,  though  still  in  use  for 

many  advantages  to  binaural  hearing  including  but  not  lim-  some  circumstances  have  generally  gone  out  of  use  and  ac- 

ited  to:  count  for  less  than  1  %  of  all  instruments  currently  dispensed. 

1 .  Better  ability  to  discriminate  sounds  in  noise 

2.  More  restful  listening  The  "completely  in  the  canal  (CIC)"  type  of  in  the  ear  aid. 

3.  Better  ability  to  tell  direction  of  sound  As  the  name  implies,  this  type  of  instrument  sits  much  further 

4.  Ability  to  use  less  power  to  achieve  the  same  into  the  ear  canal.  The  advantages  of  this  type  of  hearing 
or  better  results  instrument  include  that  they  are  cosmetically  nearly  invisible, 

5.  Less  distortion  of  sound  have  a  reduction  of  feedback  or  whistling  sounds,  better 

directionality  of  sound  and  a  reduction  of  wind  noise.  You 
The  basic  types  of  hearing  instruments  include:  also  can  achieve  more  power  for  some  losses  as  they  sit 
The  "in  the  ear"  aid  which  fits  directly  into  the  ear,  with  part  closer  to  the  eardrum.  These  devices  are  also  not  correct 
of  it  extending  into  the  ear  canal.  These  aids  have  no  exter-  for  all  types  of  hearing  losses  or  individuals, 
nal  wires  and  are  lightweight.  The  "in  the  ear"  aid  is  gener- 
ally effective  for  very  mild  to  severe  hearing  loss.  There  are  All  types  of  hearing  aids  can  also  be  improved  by  the  addi- 
also  types  of  "in  the  ear"  aids  called  semi-concha  aids,  in  tion  of  more  advanced  technologies  including  multiple  memo- 
the  canal  hearing  aids  and  completely  in  the  canal  hearing  ries,  to  allow  for  specific  listening  situations;  multiple  chan- 
aids  ( which  have  advantages  of  their  own.).  The  more  se-  nels,  for  better  processing  of  sound;  multiple  microphones, 
vere  the  loss,  generally  the  larger  the  instruments  need  to  be.  to  aid  in  better  perception  of  sound  in  noise  or  at  a  distance, 
For  "in  the  ear"  aids,  an  ear  mold  is  not  required;  the  aid  is  telecoils  for  better  performance  on  the  telephone  and  other 
shaped  to  fit  the  individual's  ear  canal.  options.  Digital  technology  is  also  available  today  in  all 

styles  of  instruments  which  will  generally  give  the  clearest 

The  "behind  the  ear"  aid  is  a  hearing  aid  of  varying  sizes  that  reproduction  of  sound,  can  be  completely  automatic  and 

fits  snugly  behind  the  ear.  The  microphone,  amplifier  and  make  millions  of  calculations/second. 

How  to  Select  a  Hearing  Aid 

There  is  no  single  hearing  aid  suitable  for  all  types  of  hearing  loss.  The  type  of  aid  best  for  you  will  depend  on  the  nature  and 
extent  of  your  hearing  loss. 

In  selecting  a  hearing  aid,  you  should  not  be  overly  influenced  by  the  price  or  the  appearance  of  the  aid.  An  inexpensive 
hearing  aid  of  poor  quality  is  of  no  use  if  it  constantly  needs  to  be  repaired. 

On  the  other  hand,  you  may  find  satisfaction  with  an  aid  that  is  moderately  priced.  A  tiny  hearing  aid  that  is  inconspicuous 
will  have  little  value  if  it  does  not  amplify  sound  adequately  to  suit  your  needs.  The  main  goal  is  to  select  an  aid  that  will 
provide  you  with  maximum  help. 
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Assistive  Listening  Devices 

These  are  devices  which  can  also  help  to  make  your  life 
easier  and  are  sometimes  used  in  conjunction  with  hearing 
aids  and  sometimes  the  heanng  aids  will  be  removed  for  cer- 
tain situations.  There  are  many  types  of  Assistive  Listening 
Devices  including: 

Infrared  or  FM  systems  -  which  give  a  better  response 
for  areas  such  as  watching  TV,  theaters,  churches  and  syna- 
gogues, and  even  in  some  meeting  rooms  or  classrooms. 

Light  Signaling  devices  -  can  be  used  to  alert  a  person 
that  a  phone  is  ringing,  a  doorbell  is  ringing,  a  baby  is  crying  or 
even  that  someone  is  knocking  at  a  door . 

Bed  vibrators  -  are  very  useful  for  the  hearing  impaired 
who  cannot  hear  an  alarm  clock  ,  as  the  hearing  aids  are 
taken  out  at  night.  These  are  designed  to  plug  into  specially 
made  clocks  and  will  vibrate  the  bed  or  pillow  when  the  alarm 
goes  off.  The  clocks  can  also  be  used  with  a  light  that  will 
flash,  a  louder  sound,  or  a  combination. 

Amplified  telephones,  portable  amplifiers,  and  handsets 
-  can  also  be  very  helpful  to  the  hearing  impaired  in  some 
situations  where  the  noise  level  may  be  too  high. 

TTY  or  TDD  -  These  are  phones  that  allow  a  hearing 
impaired  person  to  read  type  on  a  screen  or  have  it  pnnted 
out  which  is  sometimes  easier  than  trying  to  understand  on 
the  phone.  Both  parties  must  have  a  TTY  or  use  a  relay 
service.  For  a  relay  service  an  operator  will  place  a  call,  and 
after  a  voice  response,  type  it  back  to  the  hearing  impaired 
person's  TTY,  and  then  relate  a  typed  message  back  to  the 
person  using  voice  only. 

Amplified  nngers  for  phones-  will  allow  for  the  sound  of 
the  ring  to  be  made  louder  and  in  some  cases  will  allow  for 
the  tone  of  the  ring  sound  to  be  changed. 

There  are  many  other  types  of  Assistive  Listening  De- 
vices and  as  a  hearing  impaired  individual,  you  may  be  en- 
titled to  these  at  your  place  of  business,  in  hotels  and  other 
public  places  under  the  Americans  with  Disabilities  Act. 
However,  you  must  ask  for  these  devices.  If  you  are  at- 
tempting to  help  someone  who  is  hearing  impaired,  it  is  sug- 
gested that  you  consult  with  the  individual  before  installation. 
A  properly  trained  dispenser  should  be  able  to  provide  infor- 
mation for  you  about  these  devices  and  be  able  to  get  them 
for  you. 


Do's  &  Don't  of  Hearing  Aids 

Do  wear  your  hearing  aid  on  a  regular  basis. 

Do  clean  your  hearing  aid  daily. 

Do  store  your  hearing  aid  away  from  small  children  or  pets. 

Do  open  your  battery  door  leaving  the  battery  in  the  door  at 
night. 

Do  remove  the  battery  when  storing  for  extended  periods. 

Do  carry  spare  batteries  with  you  or  keep  them  in  various  loca- 
tions, but  not  where  they  come  into  contact  with  metal  objects 
such  as  keys  or  coins.  There  is  no  longer  a  need  to  keep  the 
batteries  in  the  refrigerator. 

Do  take  the  time  to  get  used  to  a  hearing  instrument,  especially 
if  you  are  a  new  user.  There  will  be  an  adjustment  period  for 
both  you  and  your  family  or  friends.  Even  experienced  users 
will  have  an  adjustment  period  if  they  purchase  instruments  of 
a  better  technology. 

Do  tell  your  hearing  instrument  specialist  if  there  is  a  problem 
or  if  the  treatment 

Do  not  let  your  hearing  aid  get  wet. 

Do  not  drop  your  hearing  aid 

Do  not  expose  your  hearing  aid  to  excessive  heat  or  moisture. 

Do  not  continue  wearing  your  hearing  aid  if  irritation  or  sore- 
ness develops. 

Do  not  use  hairspray  while  wearing  your  hearing  aid 

Do  not  put  off  getting  a  hearing  aid  if  you  suspect  a  hearing 
loss 


Filing  a  Complaint 

While  the  majority  of  hearing  instrument  specialists  conduct 
themselves  as  true  professionals,  the  Board  of  Registration 
in  Hearing  Instrument  Specialists  will  take  action  against  those 
who  fail  to  maintain  acceptable  standards  of  competence 
and  integrity.  In  many  cases,  complaints  are  made  by  dissat- 
isfied consumers  -  but,  dissatisfaction  alone  is  not  proof  of 
incompetence  or  sufficient  grounds  for  disciplinary  action. 
If  you  have  a  serious  complaint  against  a  hearing  instrument 
specialist,  call  or  write  the  Division's  Office  of  Investigations 
and  ask  for  a  complaint  form.  Or  download  a  copy  of  the 
complaint  form  from  our  website 

Division  ofRegjstration 
Office  of  Investigations 

239  Causeway  Street 

Boston,  Mass.  02114 
617-727-7406 
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v^I    Commonwealth  of  Massachusetts 


Office  of  Consumer  Affairs  ■    Division  of  Registration 


Board  of  Registration 
in  Landscape  Architecture 

Landscape  architects  provide  services  to  consumers 
as  defined  by  the  statutes  and  described  in  the 
regulations.  The  Board  of  Registration  of 
Landscape  Architects  protects  the  public  through 
regulation  of  the  practice  and  the  title  of  Landscape 
Architect  in  the  Commonwealth  of  Massachusetts  in 
accordance  with  the  statutes. 

Each  board  of  registration  administers  and  enforces 
its  regulations  regarding  licensing  requirements.  The 
boards  receive,  investigate  and  adjudicate  complaints 
against  the  respective  licensed  practitioners. 


Verifying  a  License 

To  verify  that  a  particular  architect  is  licensed  or  to  check  a 
licensee's  complaint  history,  call  the  appropriate  board  of 
registration  or  do  your  own  verification  check  on  our  web- 
site at  www.state.ma. us/reg 
Board  of  Registration  of  Architects:  (617)  727-3072 

Trade  Associations 

American  Society  of  Landscape  Architects 
636  Eye  Street,  NW 
Washington,  DC  20001-3736 
Telephone:  (202)  898-2444 
http://www.asla.org/ 

Council  of  Landscape  Architectural  Registration  Boards 

12700  Fair  Lakes  Circle,  Suite  110 

Fairfax,  Virginia  22033 

Telephone:  (703)  818-1300 

http://www.clarb.org/ 


Landscape  Architects 

Landscape  architects  design  the 

outdoor  spaces  in  which  people 

live,  work  and  play.  They  design 

and  plan  areas  as  small  as  private 

gardens  and  as  large  as  entire 

cities.  Their  goal  is  to  create 

environments  that  are  beautiful, 

functional  and  in  harmony  with  ecological  principles. 

Landscape  architects  must  understand  the  design  process, 

plant  and  soil  science,  ecology,  construction  practices, 

engineering  principles,  and  environmental  psychology.  This 

range  of  knowledge  is  essential  to  the  landscape  architect's 

task  of  shaping  and  protecting  the  outdoor  environment  to 

accommodate  the  work  and  recreational  activities  of  people. 


When  Would  I  Need  a 
Landscape  Architect 


Fr     T 


The  planning  of  the  use  of 
property  is  as  important  as  the 
design  and  function  of  a 
building.  Landscape  Architects 
are  trained  and  have  the 
experience  to  work  out  the  i 
problems  of  a  site  to  best  meet 
the  functions  as  outlined  by  the  consumer. 

Anyone  who  has  property,  or  wants  to  purchase  propcris. 
that  has  unusual  problems  such  as  drainage,  grading,  wind 
considerations  or  who  has  oceanfront  property,  special 
gardening  desires,  site  planning  needs  for  swimming  pool, 
spa,  terraces,  parking,  walks  etc.  would  be  wise  to  inquire 
about  services  of  a  licensed  and  experienced  landscape 
architect. 
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Who  Landscape  Architects  Work  For 


Landscape  architects  work  closely 
with  their  clients  to  plan  and  shape 
the  land  and  solve  environmentally 
related  problems,  for  small  sites  or 
several  thousand  acres,  most  often 
resulting  in  increased  land  value.  Everyone  benefits  from  the 
varied  expertise  of  individual  landscape  architects,  however, 
some  who  frequently  use  landscape  architectural  services 
include: 

Municipal  governments  planning  improvements  such 

as  streetscape  revitalization,  creation  of  zoning 

regulations,  traffic  planning  and  site  plan  review 

Land  or  property  management  firms  planning  for 

development  of  property,  a  change  in  land  use,  or 

management  of  a  land  resource 

parks  an  recreation  departments  in  preparation  of 

comprehensive  plans,  site  analyses,  site  selection, 

planning  and  development  of  parks  and  recreation 

facilities 

Conservation  and  preservation  organizations  and 

agencies  planning  for  the  preservation  of  delicate, 

cultural,  historical  or  natural  resources 

Owners  of  private  residences  planning  a  new 

residence,  or  shaping  the  environment  of  an  existing 

house 

Members  of  the  business  community  planning  and 

developing  new  business  locations  or  expanding  and 


refurbishing  old  facilities 

The  mining  and  extraction  industry  planning  new 

facilities,  or  in  reclamation 

Real  estate  developers  on  all  types  of  land 

development  projects 

Industry  in  planning  and  design  of  new  and  expanded 

facilities,  or  assessing  environmental  impact  and 

planning  environmental  mitigation  action 

Utility  companies  in  planning  for  new  facilities 

including  assessment,  impact  and  routing  of  utility 

lines 

People  planning  for  land  use  in  or  near  wetlands  for 

delineation,  preservation  and  mitigation  plans 

Community  groups  wishing  to  influence  proposed 

development 

Real  estate  professionals  assessing  land  use  potential 

Owner  or  managers  of  farms,  estates,  or  equestrian 

facilities  when  master  planning  or  improving  the 

grounds  or  gardens 

Architects,  engineers  and  allied  professionals  needing 

professional  land  planning  expertise 


Landscape  architects  design  outdoor  spaces  which 
interpret  our  history  and  national  heritage.  Landscape 
architects  design  outdoor  spaces  which  complement  the  form 
and  function  of  adjacent  buildings.  They  plan  and  desi 
pedestrian  and  vehicular  circulation.  And  plan  for  public  an 
private  preservation  of  rural  lands  and  cultural  landscapes 


rm 
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^OjVFiling  a  Complaint 


While  the  majority  of  licensees  conduct  themselves  as  true  professionals,  the  Division  of  Registration  will  take  action 
against  those  who  fail  to  maintain  acceptable  standards  of  competence  and  integrity. 

In  many  cases,  complaints  are  made  by  dissatisfied  consumers  -  but,  dissatisfaction  alone  is  not  proof  of  incompetence 
or  sufficient  grounds  for  disciplinary  action. 

If  you  have  a  serious  complaint  against  a  licensed  landscape  architect  call  or  write  the  Division's  Office  of  Investigations 
and  ask  for  a  complaint  form. 

Division  of  Registration 

Office  of  Investigations 

239  Causeway  Street 

Boston,  Mass.  02114 

(617)727-7406 
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Board  of  Registration  in 
Nursing 

The  legislative  mandate  of  the  Board  of  Regis- 
tration in  Nursing  is  to  protect  the  health,  safety  and 
welfare  of  the  citizens  of  Massachusetts  through 
regulation  of  nursing  practice  and  education.  The 
Board  accomplishes  this  mission  by  issuing  nursing 
licenses  to  qualified  individuals;  verifying  licensure 
status;  approving  and  monitoring  nursing  education 
programs;  authorizing  practice  in  advanced  roles; 
investigating  and  taking  action  on  complaints  concern- 
ing the  performance  and  conduct  of  licensed  nurses; 
auditing  the  continuing  competency  of  nurses;  and 
administering  the  Substance  Abuse  Rehabilitation 
Program. 

The  Board  of  Registration  in  Nursing,  first 
established  by  the  state  legislature  in  1910,  is  com- 
prised of  13  volunteer  members,  each  appointed  by 
the  Governor  to  a  3  year  term.  Board  members 
represent  all  areas  of  nursing,  including  registered 
nurses,  licensed  practical  nurses  and  advanced 
practice  nurses.  The  Board  also  includes  a  consumer 
representative. 

Board  staff  are  state  employees  working  within 
the  Division  of  Registration,  an  agency  of  the  Office 
of  Consumer  Affairs.  They  execute  the  policies  set 
and  the  decisions  made  by  the  Board  members.  Board 
staff,  who  work  exclusively  for  the  Nursing  Board, 
include  professional  nurses,  legal  counsel  and  adminis- 
trative and  clerical  personnel.  In  addition,  other 
Division  employees,  such  as  attorneys,  health  care 
investigators  and  computer  experts,  provide  support 
services  to  the  Board. 


Nurse  Licensure 

Licensure  is  the  process  by  which  the  Board  grants 
permission  to  qualified  individuals  to  practice  nursing  Each 
nurse  is  responsible  for  maintaining  competency  to  continue 
to  hold  the  license.  If  the  Board  determines  a  nurse  is  not 
safe  or  competent,  it  has  the  obligation  to  remove  or 
sanction  the  licensee. 

The  Board  of  Registration  in  Nursing  issues  two 
types  of  nursing  licenses:  Licensed  Practical  Nurse  and 
Registered  Nurse.  The  types  are  distinguished  by  the  level 
of  educational  preparation  the  nurse  has  obtained. 

These  members  of  the  nursing  profession  practii 
nursing  in  a  variety  of  health  care  settings,  including  acute 
or  chronic  care  facilities,  home  care,  schools,  offices,  and 
clinics,  as  well  as  a  variety  of  other  community  settings 

Licensed  Practical  Nurses  (LPNs)  are  graduates 
of  Board  approved  practical  nursing  programs  and  are 
licensed  by  the  Board  to  practice  practical  nursing.  An 
LPN  participates  in  direct  and  indirect  nursing  care,  health 
maintenance,  teaching,  counseling,  collaborative  planning 
and  rehabilitation  to  the  extent  that  his  or  her  education  and 
experience  allow.  LPNs  hold  full  responsibility  for  the 
quality  of  nursing  care  they  provide  to  patients  or  health 
care  consumers. 

Registered  Nurses  (RNs)  are  graduates  of  Board 
approved  schools  of  nursing  and  are  licensed  by  the  Hoard 
to  practice  professional  nursing.    RNs  act  within  the  scope 
of  their  education  and  experience  to  provide  direct  and 
indirect  nursing  care,  health  maintenance,  teaching,  counsel- 
ing, planning  and  restoration  of  optimal  functioning  and 
comfort,  or  the  dignified  death,  of  the  people  they  serve 
RNs  hold  ultimate  responsibility  for  the  quality  of  care  they 
provide  to  patients  or  other  health  care  consume 


Advanced  Practice  Nursing 

The  Board  may  authorize  those  licensed  Registered 
Nurses  who  have  met  certain  educational  and  clinical 
criteria  for  specific  areas  of  advanced  practice    I  tiesc 

Continued  on  next  page 
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categories  of  advanced  nursing  practice  include  Nurse 
Midwife,  Nurse  Practitioner,  Psychiatric  Nurse  Mental 
Health  Clinical  Specialist  and  Nurse  Anesthetist.  Along 
with  authorization  from  the  Board,  an  advanced  practice 
nurse  works  under  guidelines  approved  by  medical  and 
nursing  staff  and  receives  medical  direction  from  a  desig- 
nated physician. 

Certified  Nurse  Midwives  (CNMs)  are  Registered 
Nurses  who  have  advanced  nursing  education  in  the 
primary  health  care  of  women.  Nurse  midwives  are  gradu- 
ates of  nationally  accredited  midwifery  programs,  certified . 
by  the  American  College  of  Nurse  Midwives  (ACNM),  and 
authorized  to  practice  in  this  advanced  role  by  the  Board  of 
Registration  in  Nursing. 

The  practice  of  nurse  midwifery  care  includes  health 
promotion,  disease  prevention,  health  screening,  preconcep- 
tion care,  prenatal  care,  normal  labor  and  delivery,  postpar- 
tum care,  family  planning,  well  woman  gynecology  and 
newborn  care  up  to  four  weeks  of  age.  CNMs  are  autho- 
rized to  prescribe  medications. 

Nurse  Practitioners  (NPs)  are  Registered  Nurses 
with  advanced  academic  and  clinical  experience,  which 
enables  them  to  diagnose  and  manage  most  common  and 
chronic  illnesses,  either  independently  or  as  part  of  a  health 
care  team.  Nurse  practitioners  are  graduates  of  approved 
educational  programs  granting  either  a  certificate  or  a 
master's  degree,  are  certified  by  an  approved,  national 
certifying  organization,  and  are  authorized  by  the  Board  of 
Registration  in  Nursing  to  practice  in  this  advanced  role. 

Nurse  Practitioners  provide  some  care  previously 
offered  only  by  physicians  and  also  are  authorized  to 
prescribe  medications.  Working  in  collaboration  with  a 
physician,  a  nurse  practitioner  provides  care  for  the  life- 
span of  patients'  needs. 

Psychiatric  Nurse  Mental  Health  Clinical  Spe- 
cialists (CSs)  are  Registered  Nurses  who  have  advanced 
educational  and  clinical  practice  in  assessing,  diagnosing 
and  treating  psychiatric  disorders  and  potential  mental 
health  problems.  These  nurses  have  obtained  a  master's  or 
doctoral  degree  and  have  completed  a  supervised  clinical 
practice,  are  certified  as  specialists  by  an  approved,  national 
certifying  body,  and  authorized  to  practice  in  this  advanced 
role  by  the  Board  of  Registration  in  Nursing. 

Psychiatric  Nurse  Mental  Health  Clinical  Specialists 
diagnose  and  manage  behavioral,  psychological  and  biologi- 
cal health  problems.  They  provide  a  full  range  of  primary 


mental  health  care  services  to  individuals,  families,  groups 
and  communities  and  have  the  authority  to  prescribe 
medications  for  mental  health  problems. 

Certified  Registered  Nurse  Anesthetists 

(CRNAs)  are  Registered  Nurses  with  advanced  academic 
and  clinical  experience  in  delivering  anesthesia.  Nurse 
Anesthetists  are  graduates  of  approved  educational  pro- 
grams granting  either  a  certificate  or  a  master's  degree,  are 
certified  by  the  American  Association  of  Nurse  Anesthe- 
tists, and  are  authorized  by  the  Board  of  Registration  in 
Nursing  to  practice  in  this  advanced  role. 

Certified  Registered  Nurse  Anesthetists  provide 
anesthesia  care  to  patients  undergoing  surgical  or  other 
medical  interventions  which  necessitate  the  services  of  an 
anesthetist.  They  may  work  in  any  setting  in  which  anesthe- 
sia is  delivered:  traditional  hospital  surgical  suites  and 
obstetrical  delivery  rooms,  ambulatory  surgical  centers  and 
the  offices  of  dentists,  podiatrists  and  plastic  surgeons. 


Nursing  Education  ] 

Schools  of  nursing  in  the  state  must  be  approved  by 
the  Board  of  Registration  in  Nursing.  The  approval  process 
promotes  safe  nursing  practice  by  establishing  and  main- 
taining minimum  requirements  for  more  than  60  schools  of 
nursing  which  prepare  graduates  for  licensure  as  a  Regis- 
tered or  Practical  Nurses. 

Graduates  of  the  approved  schools  demonstrate 
competency  in  nursing  by  passing  the  National  Council 
Licensure  Examination  (NCLEX)  which  is  administered  by 
the  Board. 

To  maintain  their  competency  in  nursing  practice, 
licensed  nurses  are  required  to  attend  a  minimum  of  15 
hours  of  continuing  education  biennially. 


Substance  Abuse  Rehabilitation 

Program  I 

The  Board  of  Registration  in  Nursing  established  the 
Substance  Abuse  Rehabilitation  Program  (SARP)  in  1989 
to  assist  nursing  professionals  with  alcohol  and/or  drug 
problems.  The  SARP  serves  as  a  voluntary  alternative  to 
the  disciplinary  process  provided  that  participating  nurses 
cooperate  fully  with  the  treatment  contract,  comply  with  the 
requirements  for  monitoring  throughout  the  program,  and 
assume  financial  responsibility  for  all  aspects  of  rehabilita- 
tion. 
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The  program  is  designed  to  provide  adequate  safe- 
guards and  monitoring  to  maintain  professional  standards  of 
nursing  practice,  and  to  support  the  nurses'  ongoing  recov- 
ery and  safe  return  to  practice. 


Committees 

To  facilitate  its  work,  the  Board  appoints  a  number  of 
committees  to  review  issues  and  make  recommendations  to 
the  full  Board. 

Nursing  Practice  Advisory  Committee 

(NPAC)  The  NPAC  assists  the  Board  in  making 
decisions  about  nursing  practice  questions.  This  1 8-member 
group  consists  of  nurse  clinicians  and  administrators  with  a 
wide  variety  of  nursing  expertise.  NPAC  meets  on  a 
regular  basis  to  discuss  formal  practice  inquiries  which  have 
been  submitted  to  the  Board.  NPAC  has  developed  specific 
decision-making  guidelines  for  evaluating  nursing  practices 
or  activities  as  they  fall  within  the  scope  of  practice  for  an 
LPN,  RN  or  an  Advanced  Practice  Nurse.  Members  of 
NPAC  research  the  literature,  consult  and  confer  with  other 
nurse  experts,  and  develop  a  recommendation  to  forward  to 
the  Board. 

Advanced  Practice  Advisory  Committee 

(APAC)  This  committee  is  comprised  of  ten  members 
and  six  alternate  members  representative  of  the  areas  of 
advanced  practice  authorized  by  the  Board.  The  committee 
members  research  and  review  specific  issues  related  to 
advanced  nursing  practice  as  requested  by  the  Board.  The 
committee  makes  recommendations  to  the  Board  concern- 
ing its  findings. 

Nursing  Education  Advisory  Committee 

(NEAC)  This  1 1 -member  committee  advises  the 
Board  on  issues  related  to  nursing  education.  It  consists  of 
licensed  nurses  representing  both  nursing  service  and  all 
levels  of  nursing  education.  Individual  NEAC  members 
represent  each  level  of  educational  preparation  (practical, 
diploma,  associate  degree,  baccalaureate  degree,  and 
"generic"  master's  degree),  and  nursing  administration  in 
acute  care,  long-term  care  and  community  health,  nursing 
staff  development  and  direct  patient  care. 


Substance  Abuse  Rehabilitation 
Evaluation  Committee 

(SAPvEC)  The  SARECs  work  with  the  Substance 
Abuse  Rehabilitation  Program  (SARP)  Coordinator  to 
assess,  plan,  and  monitor  the  rehabilitation  and  activities  of 
applicants  and  participants  in  the  SARR  There  are  two 
SARECs,  one  which  meets  in  the  Boston  area  and  another 
in  western  Massachusetts.  The  nine  members  of  each 
SAREC  are  chosen  for  their  knowledge  in  the  field  of 
substance  abuse  and/or  psychiatric  disorders.  Each  commit- 
tee consists  of  two  RNs,  two  LPNs,  one  recovering  nurse, 
one  nurse  manager  and  three  public  members,  as  well  as 
alternate  members  for  these  positions. 

Complaint  Investigation 

Massachusetts  law  and  Board  of  Registration  in 
Nursing  regulations  require  that  the  Board  investigate  any 
complaint  received  about  a  nursing  license-holder.  The 
Board  is  charged  with  ensuring  that  those  individuals 
holding  nursing  licenses  are  safe  and  competent  practitio- 
ners. If  the  Board  determines  that  a  nurse  is  no  longer 
competent  to  practice  and/or  has  violated  laws  or  regula- 
tions pertaining  to  the  practice  of  nursing,  the  Board  has  a 
duty  to  sanction  the  license. 

Violations 

Violations  of  state  laws  or  Nursing  Board  regulations 
may  include:  drug  and/or  alcohol  abuse;  sexual  misconduct: 
patient  abuse  -  either  verbal,  physical  or  mental;  negligent 
or  incompetent  care;  theft  of  property;  misrepresentation; 
abandonment;  violation  of  confidentiality;  or  unprofessional 
conduct. 

Types  of  Discipline 

License  probation,  voluntary  surrender  of  the  license, 
license  suspension  and  license  revocation  are  all  types  of 
discipline  the  Board  may  take  against  a  license-holder.  The 
Board  may  dismiss  a  complaint  or  issue  a  reprimand,  which 
is  not  considered  formal  discipline.  In  cases  where  the 
complaint  involves  substance  abuse,  the  Board  may  defer 
disciplinary  action  and  refer  the  nurse  to  the  Substance 
Abuse  Rehabilitation  Program  (SARP).  The  Board  does 
not  make  monetary  awards  to  consumers. 
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Consumer  Tips 

In  most  cases,  you  are  not  able  to  specifically  choose 
who  provides  your  nursing  care,  but  that  does  not  negate 
your  right  to  know  who  is  providing  care  for  you  or  a 
member  of  your  family.  You  can  and  should  ask  the  person 
providing  care  for  his  or  her  name,  title,  and  type  of  licen- 
sure or  credentials.  Keep  a  record  of  this  information. 

A  nursing  care  provider  is  there  to  help  you  reach 
your  goals  for  wellness.  Don't  be  afraid  to  ask  questions. 
S/he  should  inform  you  of  his  or  her  professional  limits  or 
expertise.  Ask  to  see  the  nurse's  current  license.  Find  out  . 
how  you  can  reach  the  nurse  in  case  of  an  emergency. 
Expect  confidentiality  and  a  professional  attitude  -  one  that 
respects  your  rights  as  a  patient. 


Reporting  to  the  Board 

While  the  majority  of  nurses  conduct  themselves  as 
true  professionals,  the  Board  of  Registration  in  Nursing  will 
take  action  against  those  who  fail  to  maintain  acceptable 
standards  of  competence  and  integrity.  The  Board  of 
Nursing  is  only  authorized  to  act  against  persons  who  are 
licensed  as  nurses. 

If  you  believe  harm  has  been  done,  or  if  you  are 
dissatisfied  with  the  nursing  service,  or  if  you  are  question- 
ing the  behavior  of  your  nurse  for  any  reason,  don't  hesitate 
to  share  your  concerns.  You  are  a  partner  in  ensuring  the 
provision  of  safe  and  competent  health  care. 

Call  or  write  the  Division's  Office  of  Investigations 
and  ask  for  a  complaint  form.  Or  download  a  copy  of  the 
form  from  our  website  at  www.state.ma.us/reg. 

Division  of  Registration 
Office  of  Investigations 
239  Causeway  Street 
Boston,  Mass.  02114 

(617)727-7406 


In  order  to  help  the  Nursing  Board,  you  should  have 
this  information  ready  to  report: 

♦  Nurse's  first  and  last  name. 

♦  What  the  nurse  did  that  concerns  you. 

♦  Who  it  was  done  to  (yourself,  a  family  member, 
friend  or  another  patient) 

♦  Date,  time  and  place  of  the  incident. 

♦  The  names  of  any  witnesses. 

♦  Be  sure  to  include  your  name,  address  and  telephone 
number.  This  will  be  very  important  in  order  for  the 
Board  to  communicate  with  you. 

Other  information  that  could  prove  helpful,  if  you 
have  it: 

♦  The  nurses's  license  number 

♦  Social  Security  Number 

♦  The  type  of  nurse  (RN,  LPN  or  APRN) 

♦  The  name  of  the  nurse's  employer 


The  Board  of  Registration  in  Nursing  does  not  certify 
Nursing  Assistants  or  Nurses'  Aides.  Contact  the 
Deparment  of  Public  Health,  Division  of  Quality  Care. 
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Board  of  Registration 

in  Nursing  Home 

Administrators 

Nursing  Home  Administrators  provide  subacute  and 
long-term  care  services  to  residents  of  facilities  in 
Massachusetts,  as  defined  by  the  statutes  and 
described  in  the  regulations.  The  principal  mission  of 
the  Board  of  Registration  of  Nursing  Home 
Administrators  is  to  protect  the  health  and  safety  of 
nursing  home  residents  by  ensuring  that  nursing  home 
administrators  are  competent  and  perform  their 
responsibilities  properly. 

The  Board  conducts  licensing  examinations  four  times 
per  year  and  monitors  licensees'  continuing  education 
as  part  of  the  license  renewal  process.  The  Board 
oversees  licensees'  practice  to  insure  that  the  services 
provided  to  the  public  are  in  accordance  with  the 
Massachusetts  General  Laws  and  the  ethical  standards 
included  in  the  regulations  of  the  Board. 


Who  Directs  Care? 

A  person  in  a  nursing  home  must  be  under  the  care  of  a 
physician.  If  the  person's  personal  physician  will  not  continue 
to  provide  care,  a  new  physician  must  be  chosen.  It  is  the 
physician's  obligation  to  evaluate  a  patient's  needs  and  to 
prescribe  a  program  of  medical  care  for  the  patient's  health 
and  well-being.  A  nursing  home  is  not  free  to  initiate  any 
form  of  medical  treatment,  medication,  restraint,  special  diet, 
or  therapy  without  the  consent  of  a  physician. 

Before  a  person  is  admitted  to  a  nursing  home,  a  complete 
physical  examination  should  be  completed.  The  results  of 
this  examination  will  determine  whether  skilled  nursing  care 
or  intermediate  care  is  required,  the  patient's  diagnosis,  the 
duration  of  the  illness  or  need  for  nursing  home  care,  what 
treatments  are  indicated,  and  the  patient's  rehabilitation 
potential. 

Licensing  and  Certification 

All  state  governments  require  that  nursing  homes  be  I  i  :ensed. 

The  licensing  requirements  establish  acceptable  practices  for 

care  and  services.  State  inspectors  visit  nursing  homes  at 

least  once  a  year  to  determine  their  compliance  with  state 

standards  and  their  qualifications  to  receive  Medicare  and 

Nursing  Homes  Medicaid  reimbursement.  Most  nursing  homes  are  certified 

n  _  ,  ,  Ct.  ..  to  participate  in  both  the  federal  Medicare  and  Medicaid 

oome  nursing  homes  are  operated  as  nonprofit  corporations.  „  ,  ,  •,,    , 

-ri  ,,„  , ,        ,.  ■  ,      ,  ,,    n  ,       ,  programs.  Some  have  been  approved  to  provide  both  skilled 

I  ney  are  sponsored  by  religious,  charitable,  fraternal,  and  r    -  rr  r 

ntw  r~  u  tt,    c  j      i     nursing  and  intermediate  care  services. 

other  groups  or  run  by  government  agencies  at  the  federal,  to 

state,  or  local  levels.  But  many  nursing  homes  are  businesses  ^ 

Resources 
operated  for  profit.  They  may  be  owned  by  individuals  or  *w»  v,  H«  «,*»« 

corporations.  Sometimes  they  are  part  of  a  chain  of  nursing  While  in  a  nursing  home,  most  problems  can  be  worked  out 

homes.  with  the  nurses,  the  staff,  or  the  resident  council.  If  they 

cannot,  discuss  the  problems  with  family  members.  Persons 

Final  responsibility  for  the  operation  of  a  nursing  home  lies  who  experience  problems  with  nursing  homes  may  obtain 

with  its  governing  body.  It  is  the  legal  entity  licensed  by  the  assistance  from  the  nursing  home  ombudsman,  a  person  in 

state  to  operate  me  facility.  The  governing  body  sets  policies,  your  state  or  local  office  on  aging  who  is  designated  to 

adopts  rules,  and  enforces  them  for  the  healthcare  and  safety  investigate  complaints  and  take  corrective  action  on  behalf 

of  patients.  The  person  in  charge  of  the  day-to-day  ofnursing  home  residents.  Federal  law  guarantees  your  right 

management  is  called  the  administrator.  to  seek  help  from  an  ombudsman  without  fear  of  retaliation. 
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Nursing  Home 

The  term  "nursing  home"  is  a  widely  misused  and  misunderstood  term.  The  term  has  been  defined  as  anything  from  ares I 
home  to  an  acute  care  hospital.  This  is  confusing  to  anyone  who  needs  to  know  the  type  of  facility  to  select  that  will  bes  t 
meet  their  needs  and  what  the  appropriate  level  of  care  should  be. 

Nursing  homes  are  primarily  designed  to  meet  the  needs  of  persons  convalescing  from  illness  or  to  provide  long-tern 
nursing  supervision  for  persons  with  chronic  medical  problems.  A  nursing  home  is  not  a  hospital  and  does  not  provide  th< 
acute  care  provided  in  a  hospital  setting.  The  goal  of  nursing  home  care  is  to  provide  care  and  treatment  to  restore  o 
maintain  the  patient's  highest  level  of  physical,  mental,  and  social  well-being.  To  help  the  reader  better  understand  th< 
various  levels  of  care  available,  included  below  are  definitions  of  nursing  facilities: 


A  Skilled  Nursing  Facility  (SNF)  is  a  facility  that  is 
required  to  provide  continuous  (24-hour)  nursing 
supervision  by  registered  or  licensed  vocational 
nurses.  Commonly  referred  to  as  "nursing  homes" 
or  "convalescent  hospitals,"  these  facilities  normally 
care  for  the  incapacitated  person  in  need  of  long-  or 
short-term  care  and  assistance  with  many  aspects 
of  daily  living  (walking,  bathing,  dressing,  eating).  At 
a  minimum,  SNF's  provide  medical,  nursing,  dietary, 
pharmacy,  and  activity  services. 


Skilled 

Nursing 

Facility 

for 

Special  Disabilities 


An  Intermediate  Care  Facility  (ICF)  is  a  facility  that 
is  required  to  provide  8  hours  of  nursing  supervision 
per  day.  Because  of  their  physical  appearance,  these 
facilities  are  often  confused  with  the  SNF's. 
Intermediate  care,  however,  is  less  extensive  than 
skilled  nursing  care  and  generally  serves  patients  who 
are  ambulatory  and  need  less  supervision  and  care. 
Licensed  nurses  are  not  always  immediately  available 
in  an  ICF.  At  a  minimum,  ICF's  provide  medical, 
intermittent  nursing,  dietary,  pharmacy,  and  activity 
services. 


Skilled 
Nursing 
Facility 


A  Skilled  Nursing  Facility  for  special  disabilities  is  a 
facility  that  provides  a  "protective"  or  "security' 
environment  to  persons  with  mental  disabilities.  Man) 
of  these  facilities  will  have  "locked"  or  "security 
areas  where  patients  reside  for  their  own  protection 
or  the  protection  of  others  in  the  facility.  Some  SNF's 
have  a  designated  number  of  beds  for  long-term 
mental  patients. 


Intermediate 

Care 

Facility 
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Selection  of  a  Nursing  Home 

When  you  have  compiled  a  list  of  the  places  that  seem  most  appropriate,  you  should  make  a  personal  visit  to  each  one. 
It  is  best  to  make  an  appointment  with  the  administrator.  When  you  do  visit  a  home,  there  are  a  number  of  services  and 
other  matters  that  should  be  observed  and  evaluated: 


Location  —  Consider  the  home's  location.  It  is  not 
always  possible,  but  it  is  preferable  that  the  home 
be  convenient  for  friends,  relatives,  and  your  doctor, 
as  well  as  appealing  to  you.  The  home  should  be 
reasonably  close  to  a  hospital  in  case  of  a  medical 
emergency. 

Facility  Size  —  A  large  home  may  have  more 
activities  while  a  smaller  home  might  be  more 
personal.  Decide  which  is  best  for  your  needs.  You 
should  also  consider  the  quality  —  not  just  the 
quantity — of  the  services  and  activities  offered. 
Visiting  Hours — Find  out  whether  the  visiting  hours 
are  convenient.  Often  the  best  arrangement  is  one 
that  allows  visitors  to  come  anytime. 
Financing  —  It  is  very  important  to  check  with  the 
facility  regarding  what  services  Medicaid  or 
Medicare  covers.  Make  sure  you  find  out  what  extra 
costs  are  involved  in  addition  to  the  basic  daily  room 
rate.  Often  extra  charges  are  made  for  professional 
services  beyond  basic  nursing  care  as  well  as  for 
things  such  as  television  and  toiletries).  Some  homes 
only  provide  the  bare  minimum  in  the  way  of  services. 
Room  Selection  —  Find  out  whether  attention  is 
paid  to  roommate  and  room  selection — two  factors 
that  can  be  very  important  to  your  happiness.  You 
do  not  need  to  feel  committed  to  your  first  roommate. 
If  you  are  dissatisfied,  see  if  there's  a  possibility  to 
change  rooms.  Also,  see  if  you  can  bring  some  of 
your  own  furniture  to  make  it  more  like  home. 
Bedhold  — Ask  if  they  reserve  a  bed  if  you  need  to 
be  transferred  to  a  hospital.  Medicaid  will  pay  for 


seven  (7)  days  of  bedhold.  Medicare  and  private- 
pay  residents  will  have  to  pay  for  each  day  the  bed 
is  held  but  not  more  than  the  regular  daily  rate. 
Sometimes  ifhospital  stay  is  extended  you  can  make 
an  agreement  with  the  nursing  home. 
Valuables  —  Find  out  how  valuables  are  protected. 
Theft  is  sometimes  a  problem  in  nursing  homes.  If  at 
all  possible,  you  should  leave  valuable  items  with 
friends  or  relatives. 

Grievance  Procedure — Ask  whether  patients  have 
some  sort  of  grievance  procedure.  Find  out  if  there 
is  a  patient's  council  and  a  way  that  patients  can  be 
involved  in  decision  making. 
Volunteers — Find  out  if  community  volunteers  are 
used  at  the  home.  Active  community  involvement  by 
individuals  and  groups  of  volunteers  can  greatly 
extend  the  amount  of  patient  services  available  and 
help  reduce  the  isolation  and  loneliness  that  many 
nursing  home  patients  feel. 
Morale  —  See  how  the  patients'  morale  appears  to 
be.  Do  they  have  privacy  and  respect?  Do  they  have 
access  to  things  like  television  and  radio?  Be  sure 
you  take  into  consideration  what  you  are  comfortable 
with  when  making  your  selection. 
Food  —  Check  the  food  being  served.  Make  a  visit 
at  the  time  of  the  midday  meal  which  is  often  the 
main  meal.  Ask  the  other  patients  about  the  quality 
of  the  food.  Is  the  dining  room  atmosphere  attractive, 
pleasant,  and  cleanthe  cold  food  cold?  Is  some  food 
available  at  times  other  than  mealtimes?  Do  they 
supply  food  for  special  diets? 


Making  a  Smooth  Transition 

Be  prepared  to  make  the  transition  into  a  nursing  home  easy  The  frequency  of  visits  to  the  resident  is  an 

as  possible.  Such  a  change  may  affect  the  whole  family  and  individual  decision,  but  keep  in  mind  that  the  \\^ 

it  will  take  some  time  to  adjust  to  the  new  living  arrangements,  presence  of  family  members  greatly  helps  to 

Some  nursing  homes  have  a  social  worker  or  nurse  specialist  create  a  more  personal  atmosphere  in  the  nursing  home. 

who  conducts  preadmission  group  sessions  for  family  Family  visits  offer  reassurance  to  the  resident  that  someone 

members.  You  can  make  the  resident  more  comfortable  by  still  cares.  In  fact,  those  residents  whose  families  are  involved 

accompanying  him  or  her  on  moving  day,  and  by  helping  in  their  care  usually  have  higher  morale  and  receive  better 

choose  familiar  items  to  bring  along — family  photos  or  favorite  care  from  the  staff.  Taking  the  resident  out  occasionally  is 

decorative  items  to  make  the  room  more  attractive.  also  helpful. 
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Visiting  a  Loved  One  in  a  Nursing  Home  Preparing  Yourself 


A  resident  in  a  nursing  home  has  few 

opportunities  to 
make  decisions 
affecting  his  or  her 
life.  For  instance, 
meals  are  served  at  specific  times,  not 
necessarily  when  the  resident  is  hungry 
or  used  to  eating.  Fire  rules  prohibit  the 
resident  from  arranging  the  bed  in  certain 
ways  in  the  room.  Things  you  take  for 


granted  are  removed  from  a  resident's 
control. 

Control  over  one's  life  is  important  for 
positive  self-esteem.  Visiting  is  an  area 
over  which  the  resident  can  maintain 
control.  The  following  rules  of  etiquette 
will  enhance  the  resident's  self-esteem 
and  help  in  retaining  control  over  at  least 
some  parts  of  life. 


Who  Should  Visit? 


Anyone  who  is  important 

to  the  nursing  home 

resident  should  visit 

j  Lj  rj  i'|  regularly.  Most  nursing 

homes  have  minimal 

restrictions.  This  is  not  a  hospital  setting 

and  children  should  be  welcome. 

Young  children  rarely  react  negatively 
to  older  or  sick  individuals.  On  the 


other  hand,  teenagers  and  older  children 
may  need  some  time  to  adjust  to  seeing 
a  loved  one  in  these  circumstances. 

If  you  cannot  provide  such  support,  a 
staff  member  maybe  more  than  willing 
to  support  a  young  adult  during  the  first 
few  visits.  The  resident  is  usually  the  best 
teacher  of  all,  often  putting  everyone  at 
ease  with  a  humorous  comment. 


Preparing  a  Child  for  a  Visit 


The  best  way  to 

prepare  a  young 

child  for  a  visit  to  a 

nursing  home  is  to  tell 

him  or  her  everything  you  can  about  it. 

Preparing  a  child  for  such  a  visit  should 

not  be  rushed  or  taken  lightly. 

Allow  enough  time  to  answer  the 
questions  the  child  has.  For  example, 
tell  them  there  will  be  people  with 
wheelchairs  and  walkers,  and  some  will 
be  in  bed.  Instead  of  living  by  herself 
now,  grandmother  lives  with  other 


people  who  can  help  take  care  of  her. 
Nurses  are  there  to  take  care  of  the 
residents.  It  may  even  smell  different, 
like  a  hospital. 

Many  times,  children  are  afraid  of 
what's  behind  those  doors  because  you 
often  contribute  to  the  child's  fear. 
Children  should  feel  free  to  ask  any 
questions  about  the  nursing  home. 
Answer  them,  because  when  you  don't 
answer  a  child's  questions,  that's  when 
they  think  you're  trying  to  hide 
something  from  them. 


Once  the  date  and  time  has  been 
established,  you  should  give  some 
thought  to  what  you  will  do  when  you 
get  there.  If  you  plan  ahead,  you  may 
avoid  an  unsatisfying  visit  filled  with 
complaints.  Your  plans  will  depend  on 
the  mental  and  physical  status  of  the 
resident. 

If  out  of  bed  and  alert,  the  individual 
might  like  to  go  outdoors  or  to  another 
part  of  the  nursing  home.  On  the  other 
hand,  a  private  visit  reminiscing  or 
helping  you  make  some  decisions  about 
something  in  your  life  maybe  preferred. 

Remember,  this  is  an  individual  who  has 
lived  a  long  time  and  whose  wisdom  is 
valuable.  Read  a  story  together  or  write 
letters.  Concentrate  on  the  quality  of 
your  visit.  A  visit  should  be  pleasant  and 
a  break  in  a  somewhat  routine 
existence. 

Conjugal  visits  are  important.  Two 
people  who  have  lived  together  for 
years  are  entitled  to  private  visits  without 
intrusion. 

For  any  home  that  is  certified  for 
Medicaid  and/or  Medicare,  the 
Residents'  Bill  of  Rights  protects  the 
right  of  conjugal  visits  unless  otherwise 
ordered  by  a  physician. 

Sometimes  staff  or  administration  feel 
uncomfortable  about  the  subject  of 
conjugal  visits.  You  should  approach  the 
subject  directly  with  them.  Discussing 
it  in  advance  will  avoid  unpleasant 
problems. 
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When  to  Visit 

Telephone  ahead  and 
request  permission  from 
the  resident  to  visit.  Or, 
when  you  are  visiting,  set  a  time  together 
for  the  next  visit.  A  resident  may  feel 
more  energetic  or  social  at  certain  times 
of  the  day.  If  you  establish  the  time 
together,  the  visit  will  be  more 
successful. 

In  addition,  he  or  she  can  look  forward 
to  your  arranged  visit,  which  extends 
the  pleasure.  Most  nursing  homes  have 
specified  visiting  hours.  Usually  you  may 
visit  anytime  during  a  10-12  hour 
period.  A  few  homes  have  no  limits  on 
visiting.  You  must  use  good  judgment 
and  try  not  to  visit  when  you  may 
interfere  with  treatments  or  rest. 

If  the  visiting  hours  are  specified  and 
your  schedule  does  not  permit  you  to 
visit  during  those  hours,  work  out  an 
alternative  schedule  with  your  family 
member  and  the  director  of  nurses,  the 
social  worker,  or  the  administrator. 

One  word  of  caution  about  visiting  is 
important.  There  is  a  tendency  to 
"promise  a  rose  garden"  and  then  be 
unable  to  deliver.  Do  not  promise  to  visit 
and  then  not  come.  That  is  cruel  and 
the  resident  feels  doubly  deserted.  If  you 
cannot  keep  an  appointment,  call  in 
advance  and  immediately  suggest  a 
substitute  time. 

Decide  how  much  time  you  can  spend 
each  day,  week,  or  month.  Realistic 
planning  avoids  disappointment  for  the 
resident  and  feelings  of  guilt  or  anger 
for  you. 


The  Visit 


When  people  visit  you, 
they  come  to  the  door 
and  knock  or  ring  the 
doorbell.  A  resident 
room  in  a  nursing  home  is 
home.  Knock  before  entering  and  ask 
permission  to  enter.  If  the  resident  is 
unable  to  respond,  then  announce 
yourself  before  walking  in. 

Greetings  usually  involve  some  form  of 
physical  contact.  You  shake  hands  or 
hug  or  kiss.  Nursing  home  residents  are 
removed  from  family  and  friends  who 
provide  this  sense  of  touch. 

Think  a  moment  about  what  the  quality 
of  your  life  would  be  if  no  one  ever 
touched  you  except  to  bathe  or  toilet 
you.  Touching  tells  us  that  we  are 
accepted,  human  and  desirable.  Once 
in  the  room,  make  some  form  of 
physical  contact  unless  it  is  absolutely 
inappropriate. 

There  are  some  special  instances  in 
which  you  may  think  visiting  is  pointless. 


Visiting  is  never  pointless.  If  a  resident 
is  comatose,  you  should  continue 
visiting.  No  one  knows  exactly  what 
senses  remain  in  a  comatose  person; 
however,  we  do  know  that  hearing  is 
the  last  sense  to  disappear. 

Visit,  announce  yourself,  and  touch  the 
comatose  person  as  you  always  have. 
Then  you  can  sit  by  the  bedside  and 
hold  the  resident's  hand,  stroke  the 
forehead,  or  whatever  is  comfortable 
for  you.  You  can  even  talk  quietly  since 
the  resident  may  hear  exactly  what  you 
are  saying. 

If  a  resident  is  dying,  visits  are  needed 

more  than  ever.  No  one  wants  to  die 

alone.  Continue  your  pattern  of 

touching.   If  you  are 

uncomfortable  visiting  a 

dying  resident,  ask  the 

charge  nurse,  director  of 

nursing,  or  social  worker 

if  you  can  discuss  the 

matter.  They  will  either  help  you  or  find 

someone  who  can. 


Visits  Outside  the  Nursing  Home 

We  have  explored  visiting  within  the  home,  plan  first  with  the  resident.  Then 

nursing  home.  Many  residents  are  able  decide  which  of  you  will  tell  the  staff  so 

to  leave  a  home  for  a  meal,  a  day,  a  they  can  have  medicines  and  special 

weekend,  or  a  holiday.  This  assures  equipment  ready.  It  is  wise  to  give  a 

them  they  are  still  part  of  the  family  or  week's  notice  if  any  special  plans  have 

community.  to  be  made. 


In  addition,  it  may  reinforce  the  benefits 
the  nursing  home  affords.  The  difficulty 
of  bathrooms  and  steps  that  are  not 
designed  for  handicapped  people  may 
become  all  too  apparent. 
If  you  plan  to  take  a  resident  out  of  the 


Visiting  should  be  pleasant  and 
enjoyable  for  both  family  or  friend  and 
nursing  home  resident.  Plan  ahead,  be 
polite,  remember  to  touch,  and  above 
all  keep  a  good  sense  of  humor.  We  all 
need  to  laugh  and  love. 
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Planning  in  Advance 


If  you  think  you  will  need  a  nursing  home  at  some  time  in  the 
foreseeable  future — for  yourself  or  a  relative — it  will  pay  to 
plan  ahead.  Many  good  nursing  homes  have  long  waiting 
lists,  and  the  chances  of  getting  placed  in  the  home  of  your 
choice  will  be  greatly  enhanced  if  placement  is  made  on  a 
waiting  list  prior  to  the  actual  time  of  need.  Also,  this  will 
give  a  prospective  patient  time  to  get  mentally  adjusted  to 
the  idea  of  the  change. 

Unfortunately,  the  choice  of  a  nursing  home  is  often  made  in 
a  crisis  atmosphere  when  time  is  short  and  minds  are  troubled. 
Selecting  a  home  is  an  important  decision — one  that  deserves 
foresight  and  careful  clear-headed  consideration. 

Here  are  some  things  you  can  do  in  advance  that  will  help 
you  in  deciding  on  a  nursing  home: 

Make  a  point  of  learning  about  nursing  homes.  Watch 


for  articles  in  newspapers  and  magazines  and  for 
television  programs  that  deal  with  nursing  homes. 
Also,  pick  up  brochures  on  the  subject  from  social 
service  agencies,  senior  centers,  or  your  local  health 
department. 

Find  out  what  nursing  homes  are  located  in  your 
community  and  learn  what  you  can  about  them.  If 
you  have  friends  or  relatives  who  are  familiar  with 
the  homes,  ask  for  their  opinions  on  them.  If  you 
know  people  who  live  in  nursing  homes,  pay  them  a : 
visit  and  gather  some  firsthand  impressions. 
Your  physician  also  may  be  able  to  suggest  some 
nursing  homes  you  might  consider. 

Be  sure  to  check  for  noncompliance  pertaining  to  patient 
care,  stafTadequacy,  and  facility  cleanliness  and  maintenance . 
through  the  Division  of  Registration.. 


Admission  Contracts 


Once  you  have  made  a  selection  of  a  nursing  home,  you  will 
want  to  review  and  be  sure  you  thoroughly  understand  the 
home's  contract  or  financial  agreement.  Since  this  agreement 
constitutes  a  legal  contract,  it  is  advisable  to  have  a  lawyer 
review  the  agreement  before  signing  it. 

Your  admission  papers  should  include  the  following  items: 
Terms  and  conditions,  the  daily  room  rate,  and  what 
services  are  covered  by  it.  Massachusetts  sets 
licensing  standards  requiring  nursing  homes  to 
provide  a  basic  set  of  services  (such  as  nursing  and 


personal  care,  meals,  activities)  that  are  to  be  covered 

by  the  basic  rate. 

A  list  of  optional  services  and  the  charges  for  them, 

i.e.  choice  of  meals,  laundry,  toiletry  items,  special 

trips,  etc.  The  facility  must  provide  an  itemized  bill. 

If  you  are  a  Medicaid  recipient,  you  should  receive 

a  special  list  of  optional  services  (Medicaid  pays  for 

laundry  and  hair  trims,  for  example). 

A  statement  about  eligibility  for  Medicaid. 

A  statement  that  the  nursing  home  is  or  is  not 

Medicare  and  Medicaid  certified. 


Filing  a  Complaint 

While  the  majority  of  licensees  conduct  themselves  as  true  professionals,  the  Division  of  Registration  will  take  action 
against  those  who  fail  to  maintain  acceptable  standards  of  competence  and  integrity.  If  you  have  a  serious  complaint  against 
a  licensed  nursing  home  administrator  call  or  write  the  Division's  Office  of  Investigations  and  ask  for  a  complaint  form. 

Division  of  Registration 

Office  of  Investigations 

239  Causeway  Street 

Boston,  Mass.  02114 

(617)727-7406 
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Board  of  Registration 
of  Optometry 

Licensed  doctors  of  optometry  are  independent  pri- 
mary health  care  providers  who  examine,  diagnose, 
treat  and  manage  diseases  and  disorders  of  the  visual 
system,  the  eye  and  associated  structures.  The  scope 
of  optometric  care  ranges  from  vision  testing  and  cor- 
rection to  diagnosing,  managing  and  treating  complex 
eye  and  vision  problems  such  as  conjunctivitis. 

The  Board  of  Registration  in  Optometry  licenses  all 
new  optometrists,  and  renews  licenses  for  established 
optometrists.  The  Board  both  proposes  and  reviews 
legislation,  as  well  as  new  rules  and  regulations,  affect- 
ing the  profession.  It  maintains  high  standards  in  the 
field  and  protects  consumers  by  investigating  and  dis- 
posing of  complaints  against  optometrists.  It  also  works 
to  maintain  the  educational  standards  of  the  profession 
by  reviewing  and  either  approving  or  rejecting  con- 
tinuing education  and  post  graduate  courses  for  Mas- 
sachusetts licensees. 

Each  board  of  registration  administers  and 
enforces  its  regulations  regarding  licensing  require- 
ments. The  boards  receive,  investigate  and  adjudi- 
cate complaints  against  the  respective  licensed 
practitioners. 


Optometrists 

Optometrists  examine  people's  eyes  to  diag- 
nose vision  problems  and  eye  disease.  They 
treat  vision  problems  and  certain  eye  diseases 
such  as  conjunctivitis  or  corneal  infections.  Optometrists  use 
instruments  and  observation  to  examine  eye  health  and  to 
test  patients'  visual  acuity,  depth  and  color  perception,  and 
their  ability  to  focus  and  coordinate  the  eyes.  They  analyze 
test  results  and  develop  a  treatment  plan.  Optometrists  pre- 


scribe eyeglasses,  contact  lenses,  vision  therapy,  and  low 
vision  aids.  Optometrists  often  provide  postoperative  care 
to  cataract  patients.  When  optometrists  diagnose  conditions 
that  require  care  beyond  the  optometry  scope  of  practice 
such  as  diabetes  or  high  blood  pressure,  they  refer  patients 
to  other  health  practitioners. 

Optometrists  should  not  be  confused  with  ophthalmologists 
or  dispensing  opticians.  Ophthalmologists  are  physicians  who 
diagnose  and  treat  eye  diseases  and  injuries.  They  perform 
surgery  and  prescribe  drugs.  Like  optometrists,  they  also 
examine  eyes  and  prescribe  eyeglasses  and  contact  lenses. 
Dispensing  opticians  fit  and  adjust  eyeglasses  and  in  some 
states  may  fit  contact  lenses  according  to  prescriptions  writ- 
ten by  ophthalmologists  or  optometrists. 

Optometrists  provide  most  of  the  primary  vision  care  people 
need. 

What  to  Expect 

A  thorough  vision  examination  given  by  your  doctor  of  op- 
tometry may  take  30  minutes  to  an  hour.  There  are  no  short- 
cuts. During  this  time  your  optometrist  gets  to  know  you, 
your  family  history,  lifestyle  and  vision  needs.  To  know  you're 
getting  a  comprehensive  examination,  here  are  some  proce- 
dures to  look  for: 

A  complete  health  history  should  be  taken  before 

the  examination. 

Inspection  of  the  exterior  and  interior  of  your  e\  es 

for  signs  of  possible  eye  or  systemic  diseases. 

Visual  acuity  test.  Tests  your  ability  to  see  sharply 

and  clearly  at  all  distances. 

Refraction.  A  measurement  of  your  eye's  ability  to 

focus  light  rays  exactly  on  the  retina. 

A  check  eye  coordination  and  eye  muscle  control. 

A  test  of  your  eyes'  ability  to  change  focus. 

Glaucoma  test. 
You  may  also  be  given  special  tests  for  color  perception, 
depth  perception,  field  of  vision  and  other  vision  skills. 
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Nearsightedness,  or  myopia,  as  it  is  medically  termed,  is  a  vision  condi- 
tion in  which  near  objects  are  seen  clearly,  but  distant  objects  do  not  come 
into  proper  focus.  Nearsightedness  occurs  if  your  eyeball  is  too  long  or  the 
cornea  has  too  much  curvature,  so  the  light  entering  your  eye  is  not  focused 
correctly. 

Nearsightedness  is  a  very  common  vision  condition  that  affects  nearly  30 
percent  of  the  U.S.  population.  Some  evidence  supports  the  theory  that 
nearsightedness  is  hereditary.  There  is  also  growing  evidence  that  nearsight- 
edness may  be  caused  by  the  stress  of  too  much  close  vision  work.  It 
normally  first  occurs  in  school  age  children.  Since  the  eye  continues  to  grow 
during  childhood,  nearsightedness  generally  develops  before  age  20. 

A  sign  of  nearsightedness  is  difficulty  seeing  distant  objects  like  a  movie  or 
TV  screen  or  chalkboard.  A  comprehensive  optometric  examination  will 
include  testing  for  nearsightedness.  Your  optometrist  can  prescribe  eye- 
glasses or  contact  lenses  to  optically  correct  nearsightedness  by  altering  the. 
way  the  light  images  enter  your  eyes.  You  may  only  need  to  wear  them  for 
certain  activities,  like  watching  TV  or  a  movie  or  driving  a  car,  or  they  may 
need  to  be  worn  for  all  activities. 

Refractive  surgery  or  laser  procedures  are  also  possible  treatments  for 
nearsightedness  as  is  orthokeratology.  Orthokeratology  is  a  non-invasive 
procedure  that  involves  the  wearing  of  a  series  of  specially-designed  rigid 
contact  lenses  to  progressively  reshape  the  curvature  of  the  cornea  over 
time. 


Common 

Vision 

Problems 


Lazy  eye,  or  amblyopia,  is  the  loss  or  lack  of  development  of  central 
vision  in  one  eye  that  is  unrelated  to  any  eye  health  problem  and  is  not 
correctable  with  lenses.  It  can  result  from  a  failure  to  use  both  eyes 
together.  Lazy  eye  is  often  associated  with  crossed-eyes  or  a  large  differ- 
ence in  the  degree  of  nearsightedness  or  farsightedness  between  the  two 
eyes.  It  usually  develops  before  age  six  and  it  does  not  affect  side  vision. 

Symptoms  may  include  noticeably  favoring  one  eye  or  a  tendency  to 
bump  into  objects  on  one  side.  Symptoms  are  not  always  obvious. 

Treatment  for  lazy  eye  may  include  a  combination  of  prescription  lenses, 
prisms,  vision  therapy  and  eye  patching.  Vision  therapy  teaches  the  two 
eyes  how  to  work  together,  which  helps  prevent  lazy  eye  from  reoccur- 
ring. 

Early  diagnosis  increases  the  chance  for  a  complete  recovery.  This  is  one 
reason  why  the  American  Optometric  Association  recommends  that 
children  have  a  comprehensive  optometric  examination  by  the  age  of  six 
months  and  again  at  age  three.  Lazy  eye  will  not  go  away  on  its  own.  If 
not  diagnosed  until  the  pre-teen,  teen  or  adult  years,  treatment  takes 
longer  and  is  often  less  effective. 


Spots  (often  called  floaters)  are  small,  semi-transparent  or  cloudy  speck 
or  particles  within  the  vitreous,  the  clear,  jelly-like  fluid  that  fills  the  insid 
of  your  eyes.  They  appear  as  specks  of  various  shapes  and  sizes,  thread 
like  strands  or  cobwebs.  Since  they  are  within  your  eyes,  they  move  a 
your  eyes  move  and  seem  to  dart  away  when  you  try  to  look  at  then 
directly. 

Spots  are  often  caused  by  small  flecks  of  protein  or  other  matter  trappet 
during  the  formation  of  your  eyes  before  birth.  They  can  also  result  fron 
deterioration  of  the  vitreous  fluid,  due  to  aging;  or  from  certain  eye  disease 
or  injuries. 

Most  spots  are  not  harmful  and  rarely  limit  vision.  But,  spots  can  b( 
indications  of  more  serious  problems,  and  you  should  see  your  optometris 
for  a  comprehensive  examination  when  you  notice  sudden  changes  or  set 
increases  in  them. 

By  looking  in  your  eyes  with  special  instruments,  your  optometrist  can 
examine  the  health  of  your  eyes  and  determine  if  what  you  are  seeing  is 
harmless  or  the  symptoms  of  a  more  serious  problem  that  requires  treat 
ment. 


Astigmatism  is  a  vision  condition  that  occurs  when  the  front  surface  of 
your  eye,  the  cornea,  is  slightly  irregular  in  shape.  This  irregular  shape 
prevents  light  from  focusing  properly  on  the  back  of  your  eye,  the 
retina.  As  a  result,  your  vision  may  be  blurred  at  all  distances. 

People  with  severe  astigmatism  will  usually  have  blurred  or  distorted 
vision,  while  those  with  mild  astigmatism  may  experience  headaches, 
eye  strain,  fatigue  or  blurred  vision  at  certain  distances. 

Most  people  have  some  degree  of  astigmatism.  A  comprehensive  opto- 
metric examination  will  include  testing  to  diagnose  astigmatism  and 
determine  the  degree. 

Almost  all  levels  of  astigmatism  can  be  optically  corrected  with  prop- 
erly prescribed  and  fitted  eyeglasses  and/or  contact  lenses. 

Corneal  modification  is  also  a  treatment  option  for  some  patients. 
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ossed-eyes  (strabismus)  occurs  when  one  or  both  of  your  eyes  turns 
out,  up'or  down.  Poor  eye  muscle  control  usually  causes  crossed-eyes. 
,is  misalignment  often  first  appears  before  age  21  months  but  may  de- 
lop  as  late  as  age  six.  This  is  one  reason  why  the  American  Optometnc 
:sociation  recommends  a  comprehensive  optometnc  examination  before 
t  months  and  again  at  age  three. 

,ere  is  a  common  misconception  that  a  child  will  outgrow  crossed-eyes. 
,is  is  not  true.  In  fact,  the  condition  may  get  worse  without  treatment. 

•eatment  for  crossed-eyes  may  include  single  vision  or  bifocal  eyeglasses, 
isms,  vision  therapy,  and  in  some  cases,  surgery.  Vision  therapy  helps 
ign  your  eyes  and  solves  the  underlying  cause  of  crossed-eyes  by  teaching 
mrtwo  eyes  to  work  together.  Surgery  alone  may  straighten  your  eyes, 
it  unless  your  eye  muscle  control  is  improved,  your  eyes  may  not  remain 
Bight. 

detected  and  treated  early,  crossed-eyes  can  often  be  corrected  with 
tcellent  results. 


"arsightedness,  or  hyperopia,  as  it  is  medically  termed,  is  a  vision  condi- 
ion  in  which  distant  objects  are  usually  seen  clearly,  but  close  ones  do  not 
ome  into  proper  focus.  Farsightedness  occurs  if  your  eyeball  is  too  short 
ir  the  cornea  has  too  little  curvature,  so  light  entering  your  eye  is  not 
boused  correctly. 

Common  signs  of  farsightedness  include  difficulty  in  concentrating  and 
naintaining  a  clear  focus  on  near  objects,  eye  strain,  fatigue  and/or  head- 
lches  after  close  work,  aching  or  burning  eyes,  irritability  or  nervousness 
ifter  sustained  concentration. 

Common  vision  screenings,  often  done  in  schools,  are  generally  ineffective 
in  detecting  farsightedness.  A  comprehensive  optometnc  examination  will 
include  testing  for  farsightedness. 

In  mild  cases  of  farsightedness,  your  eyes  may  be  able  to  compensate 
without  corrective  lenses.  In  other  cases,  your  optometrist  can  prescribe 
eyeglasses  or  contact  lenses  to  optically  correct  farsightedness  by  altering 
the  way  the  light  enters  your  eyes. 


Presbvopia  is  a  vision  condition  in  which  the  crystalline  lens  of  your  eye 
loses  its  flexibility,  which  makes  it  difficult  for  you  to  focus  on  close 
objects. 

Presbyopia  may  seem  to  occur  suddenly,  but  the  actual  loss  of  flexibility 
takes  place  over  a  number  of  years.  Presbyopia  usually  becomes  noticeable 
in  the  early  to  mid-forties.  Presbyopia  is  a  natural  part  of  the  aging  process 
of  the  eye.  It  is  not  a  disease  and  it  cannot  be  prevented. 
Some  signs  of  presbyopia  include  the  tendency  to  hold  reading  materials  at 
arm's  length,  blurred  vision  at  normal  reading  distance  and  eye  fatigue  along 
with  headaches  when  doing  close  work.  A  comprehensive  optometnc  ex- 
amination will  include  testing  for  presbyopia. 

To  help  you  compensate  for  presbyopia,  your  optometrist  can  prescribe 
reading  glasses,  bifocals,  trifocals  or  contact  lenses.  Since  presbyopia  can 
complicate  other  common  vision  conditions  like  nearsightedness,  farsight- 
edness and  astigmatism,  your  optometrist  will  determine  the  specific  lenses 
to  allow  you  to  see  clearly  and  comfortably.  You  may  only  need  to  wear 
your  glasses  for  close  work  like  reading,  but  you  may  find  that  wearing 
them  all  the  time  is  more  convenient  and  beneficial  for  your  vision  needs. 

Since  the  effects  of  presbyopia  continue  to  change  the  ability  of  the  crystal- 
line lens  to  focus  properly,  penodic  changes  in  your  eyewear  may  be 
necessary  to  maintain  clear  and  comfortable  vision. 


nommoO 
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Color  vision  deficiency  means  that  your  ability  to  distinguish  some  col- 
ors and  shades  is  less  than  normal.  It  occurs  when  the  color-sensitive  cone 
cells  in  your  eyes  do  not  properly  pick  up  or  send  the  proper  color  signals 
to  your  brain.  About  eight  percent  of  men  and  one  percent  of  women  are 
color  deficient. 

Red-green  deficiency  is  by  far  the  most  common  form  and  it  results  in  the 
inability  to  distinguish  certain  shades  of  red  and  green.  Those  with  a  less 
common  type  have  difficulty  distinguishing  blue  and  yellow.  In  very  rare 
cases,  color  deficiency  exists  to  an  extent  that  no  colors  can  be  detected, 
only  shades  of  black,  white  and  grey. 

Since  many  learning  materials  are  color-coded,  it  is  important  to  diagnose 
color  vision  deficiency  early  in  life.  This  is  why  the  American  Optometnc 
Association  recommends  a  comprehensive  optometric  examination  before 
a  child  begins  school. 

Color  vision  deficiency  is  usually  inherited  and  cannot  be  cured,  but  those 
affected  can  often  be  taught  to  adapt  to  the  inability  to  distinguish  colors.  In 
some  cases,  a  special  red  tinted  contact  lens  is  used  in  one  eye  to  aid 
persons  with  certain  color  deficiencies. 
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Optometry  Treatment 


About  contact  lenses 


Not  every  vision  examination  ends  in  a  pair  of  glasses.  If 
your  examination  indicates  a  need,  however,  your  optom- 
etrist will  prescribe  glasses  or  contact  lenses,  based  on 
your  vision  needs  and  personal  choice.  If  you  need  vision 
therapy,  he  or  she  can  design  a  program  for  you  or  refer 
you  to  an  optometrist  who  specializes  in  this  area.  It  will 
involve  prescribed  visual  tasks  under  controlled  conditions 
to  correct  specific  vision  problems  and  to  improve  your 
vision  skills.  Lenses  can  be  used  in  conjunction  with  vision 
therapy.  And,  in  some  cases,  he  or  she  may  prescribe 
medications  or  refer  you  to  another  practitioner  for 
treatment. 

Selecting  glasses 

If  you  need  prescription  lenses,  there  are  a  wide  variety  of 
lens  types  and  frames  to  choose  from,  so  you  can  look 

—^^    your  best  as  well  as  see  your  best. 
/—-^""YCD  However,  not  all  lens  sizes,  tints  and 

n— *  materials  are  appropriate  for  all  prescrip- 

tions. Eyeglasses  are  designed,  first  and  foremost,  to  meet 
your  individual  vision  needs.  Discuss  your  activities  and 
fashion  preferences  with  your  optometrist  so  that  your 
glasses  will  meet  your  vision  needs  and  enhance  your 
appearance. 


If  you  need  or  prefer  contact  lenses,  you  can    choose 
from  daily  wear  soft  and  rigid  gas-permeable, 
extended- wear  frequent  replacement,  eye 
color  enhancement  lenses  and  standard  hard 
lenses.  But  not  all  lenses  are  appropriate  for  all 
vision  conditions  and,  to  a  large  degree,  successful; 
wear  depends  on  the  professional  skill  and  knowledge  of 
your  optometrist  and  how  well  you  follow  his  or  her 
instructions.  When  you  are  considering  contact  lenses, 
seek  an  optometrist  who  is  a  skilled  contact  lens  pre- 
scriber,  offers  a  variety  of  lenses  and  provides  complete 
optometry  care,  including  follow-up  examinations. 


Set  your  sights  on  good  vision  I 

Now  that  you  have  learned  a  little  about  eyecare,  we  hope 
that  you  will  remember  how  important  vision  is.  When 
your  children  go  to  school ...  when  you  pick  up  a  newspa- 
per or  book ...  when  you  play  you  favorite  sport ...  when 
you  get  behind  the  wheels  of  your  car ...  and  when  you 
work  at  your  job.  And,  we  hope  that  you  will  remember 
that  comprehensive,  professional  optometry  care  is  a  good 
way  to  make  sure  that  you  are  seeing  well,  being  more 
productive  and  enjoying  life  more. 


Filing  a  Complaint 

While  the  majority  of  licensed  optometrists  conduct  themselves  as  true  professionals,  the  Division  of  Registration  will 
take  action  against  those  licensed  by  a  board  of  registration  who  fail  to  maintain  acceptable  standards  of  competence  and 

integrity. 

In  many  cases,  complaints  are  made  by  dissatisfied  consumers  -  but,  dissatisfaction  alone  is  not  proof  of  incompe- 
tence or  sufficient  grounds  for  disciplinary  action.  Cases  are  evaluated  on  the  basis  of  evidence.  The  more  evidence 
presented,  the  stronger  the  complaint.  If  you  have  a  serious  complaint  against  a  licensed  optometrist,  call  or  write  the 
Division's  Office  of  Investigations  and  ask  for  a  complaint  form.  Or,  download  a  copy  of  the  form  from  our  website  at 
www.state.  ma.  tis/reg. 

Division  of  Registration 

Office  of  Investigations 

239  Causeway  Street 

Boston,  MA  02114 

(617)727-7406 
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Board  of  Registration  in 
Pharmacy 

The  Board  of  Registration  in  Pharmacy  pro- 
vides a  code  of  professional  regulations  for  ensuring 
the  highest  degree  of  ethical  practice  by  pharmacists. 
It  also  monitors  pharmacists  for  attainment  of  critical 
educational  requirements.  The  Board  works  to 
assure  that  consumers  are  receiving  the  highest 
quality  prescription  drug  products  at  affordable 
prices. 

The  Board  of  Registration  in  Pharmacy  is 
comprised  of  seven  volunteer  members,  representing 
hospital,  chain  and  independent  pharmacies,  and  the 
public,  with  one  consumer  member. 


Pharmacists 

Pharmacists  prepare  and  dispense  and/or  distribute 
prescription  drug  products  to  consumers  in  hospitals, 
nursing  homes,  retail  pharmacy  departments  and  home 
care  settings.  They  consult  directly  with  patients,  or  with 
their  caregivers,  explaining  proper  use  and  storage  of  drug 
products  and  providie  information  on  contraindications  for 
use. 

To  become  a  Registered  Pharmacist  in  Massachu- 
setts, a  candidate  must  have  graduated  from  an  approved 
school  of  pharmacy,  completed  a  minimum  of  1 500  hours 
of  practical  experience  as  a  pharmacy  intern,  and  passed 
both  the  National  Association  of  Boards  of  Pharmacy 
Licensing  Examination  (NABPLEX)  and  the  Massachu- 
setts Pharmacy  Law  Examination. 

Pharmacists  are  responsible  for  ensuring  that  each 
prescription  is  filled  accurately,  that  the  dispensed  medica- 
tion will  not  interact  adversely  with  other  drugs  and  that 


each  patient  is  screened  for  known  allergies  to  medica- 
tions. They  are  required  to  store  medications  under 
controlled  conditions  to  safeguard  against  damage  from 
heat,  light  or  tampering. 

Pharmacy  Technicians 

Technicians  work  under  the  direct  supervision  of 
registered  pharmacists  in  the  process  of  filling  prescrip- 
tions. Technicians  may  have  received  on-the-job  training 
or  obtained  comprehensive  training  through  specialized 
courses  at  Board  approved  educational  institutions. 


Talk  to  Your  Pharmacist 

The  Massachusetts  Board  of  Registration  in  Phar- 
macy encourages  you  to  speak  with  your  health  care 
professionals,  including  your  pharmacist.  You  can  play  a 
significant  role  in  your  health  care  by  taking  a  few  minutes 
to  talk  with  your  doctor  and  pharmacist  about  the  medica- 
tions you  are  taking. 

Before  Taking  Any  Medication 

Tell  your  health  care  provider  and  pharmacist  about 
all  prescription  and  nonprescription  medicines  that  you 
take  and  why  you  take  them.  Be  sure  to  tell  them  about 
known  allergies  to  any  medications  or  if  you  have  prob- 
lems taking  any  medicine.  Also  let  them  know  if  your  are. 
or  could  be,  pregnant  and  if  you  are  a  smoker. 

Getting  Your  Prescription  Filled 

When  you  have  a  prescription  filled  for  yourself 
or  a  family  member,  ask  your  pharmacist  these  ques- 
tions: 

♦  What  is  the  name  and  strength  of  the  medication? 

♦  Why  am  I  using  the  medication? 

♦  How  should  I  use  the  medication,  how  often,  and 

Continued  on  next  page 
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♦ 
♦ 


what  time  of  day? 

Will  this  medication  interact  with  other  medications  I 
am  using,  including  nonprescription  medications? 

What  are  the  common  side  effects  that  may  occur? 
What  do  I  do  in  the  event  that  I  experience  a  side 
effect? 

What  do  I  do  if  I  miss  a  dose? 

How  should  I  store  my  medications? 

Should  this  medication  be  refilled? 


It  is  important  that  you  take  medications  as  pre- 
scribed to  avoid  potentially  serious,  disabling  health 
complications. 

To  avoid  harmful  drug  interactions,  get  all  your 
prescriptions  filled  at  the  same  pharmacy.  Or  keep  an 
accurate  list  of  the  medications  you  are  taking  and  review 
it  with  your  health  care  providers,  including  your  pharma- 
cists, if  they  are  not  familiar  with  your  medical  history. 

Did  you  know? 

♦  96%  of  patients  don't  ask  questions  about  the  medi- 
cations their  doctors  prescribe  for  them 

♦  50%  of  the  almost  2  billion  prescriptions  filled  annually 
in  the  United  States  are  taken  improperly 

♦  9  million  adverse  drug  reactions  occur  annually  in 
older  Americans 

♦  46%  of  children  are  given  their  medicines  incorrectly 

♦  taking  medications  properly  is  one  of  the  best  ways  to 
avoid  future  health  care  costs 


If  you  choose  to  accept  this  offer,  the  pharmacist  will 
review  your  medical  history  for  relevant  information  such 
as  possible  drug  interactions  and  known  allergies,  and 
describe  the  proper  use  of  your  medication.  The  Board 
requires  pharmacists  to  offer  consultation  regarding 
medications  and  the  conditions  which  could  result  or  be 
affected  by  the  use  of  these  medications  to  avoid  injury 
and  reduce  medication  errors.  You  may  refuse  this  offer 
to  counsel. 

Filing  a  Complaint  | 

While  the  majority  of  pharmacists  conduct  them- 
selves as  true  professionals,  the  Board  of  Registration  in 
Pharmacy  will  take  action  against  those  who  fail  to  main- 
tain acceptable  standards  of  competence  and  integrity. 

If  you  believe  harm  has  been  done,  or  if  you  are 
dissatisfied  with  the  pharmacy  service,  or  you  have 
concerns  about  your  pharmacist  s  ability  to  answer  your 
questions,  don't  hesitate  to  share  your  concerns.  You  are 
a  partner  in  ensuring  the  provision  of  safe  and  competent 
health  care. 

Call  or  write  the  Division's  Office  of  Investigations 
and  ask  for  a  complaint  form.  Or  download  a  copy  of  the 
form  from  our  website  at  www.state.ma.us/reg 

Division  of  Registration 
Office  of  Investigations 
239  Causeway  Street 
Boston,  Mass.  02114 

(617)727-7406 


Patient  Counseling 

Pharmacists  are  medication  experts  - 

and  one  of  their  most  important  roles  is  to  provide 

you  with  information  about  your  medication. 

♦     Studies  indicate  that  83%  of  all  prescription  errors  are 
discovered  during  patient  counseling. 

When  presenting  a  new  prescription,  the  pharmacist 
or  designated  person  must  offer  to  discuss  issues  that 
maybe  significant  for  your  health  and  safety. 
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Medical  Products 
&  the  Internet 

The  popularity  of  the  Internet  is 
sweeping  the  nation  and  venturing 

H'  i— —ii.  — '  ,i  into  all  different  arenas,  including  the 
'  ~H^  dispensing  of  prescription  drugs  on- 
line. There  are  so  many  different 
software  programs  out  there  that  enable  amateurs  to  create 
very  professional  looking  websites  that  can  be  deceiving. 
There  are  hundreds  of  drug-dispensing  websites  in  business 
r  today  and  often  times  it's  difficult  for  consumers  to  identify 
which  sites  are  legitimate. 

Dangers  of  Ordering  Online 

Because  it's  difficult  to  identify  legitimate  websites  con- 
sumers should  be  made  aware  of  a  few  things. 

•  Purchasing  a  medication  from  an  illegal  website  puts 
you  at  risk.  You  may  receive  a  contaminated  or  coun- 
terfeit product,  the  wrong  product,  an  incorrect  dose, 
or  no  product  at  all. 

•  Taking  an  unsafe  or  inappropriate  medication  puts 
you  at  risk  for  dangerous  drug  interactions  and  other 
serious  health  consequences. 

•  Getting  a  prescription  drug  by  filling  out  a  question- 
naire without  seeing  a  doctor  poses  serious  health 
risks.  A  questionnaire  does  not  provide  sufficient  in- 
formation for  a  health-care  professional  to  determine  if 
that  drug  is  for  you  or  safe  to  use,  if  another  treatment  is 
more  appropriate,  or  if  you  have  an  underlying  medical 
condition  where  using  that  drug  may  be  harmful. 


Safety  Tips  for  Ordering  Online 

The  Division  of  Registration  regulates  pharmacies  and  phar- 
macists in  Massachusetts;  however,  the  sale  of  prescription 
drugs  over  the  internet  and  across  state  lines  is  regulated  by 
the  Food  and  Drug  Administration.  The  FDA  offers  these 
tips  to  consumers  who  buy  health  products  online: 

Check  with  the  National  Association  of  Boards  of 
Pharmacy  to  determine  if  the  site  is  a  licensed  phar- 
macy in  good  standing,  (www.nabp.net) 

•  Don't  buy  from  sites  that  offer  to  prescribe  a  pre- 
scription drug  for  the  first  time  without  a  physical 
exam,  sell  a  prescription  drug  without  a  prescription 
or  sell  drugs  not  approved  by  the  FDA. 

Don't  do  business  with  sites  that  do  not  provide 
access  to  a  registered  pharmacist  to  answer  ques- 
tions. 

•  Avoid  sites  that  do  not  identify  with  whom  you  are 
dealing  and  do  not  provide  a  U.S.  address  and  phone 
number  to  contact  if  there's  a  problem. 

•  Beware  of  sites  that  advertise  a  "new  cure"  for  a 
serious  disorder  or  a  quick  cure-all  for  a  wide  range 
ofailments. 

•  Be  careful  of  sites  that  use  impressive-sounding  ter- 
minology to  disguise  a  lack  of  good  science  or  those 
that  claim  the  government,  the  medical  profession, 
or  research  scientists  have  conspired  to  suppress  a 
product. 

•  Steer  clear  of  sites  that  include  undocumented  case 
histories  claiming  "amazing"  results. 

Talk  to  your  health-care  professional  before  using 
any  medication  for  the  first  time. 


If  you  suspect  a  site  is  illegal,  you  can  report  it  to  the  FDA  by 

emailingwebcomplaints@ora.fda.gov. 
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How  a  Legitimate  Site  Works 

In  general,  legitimate  online  pharmacies  operate  in  this 
way: 

•  Users  open  an  account  with  the  pharmacy,  submitting 
credit  and  insurance  information.  The  pharmacy  is 
licensed  to  sell  prescription  drugs  by  the  state  in 
which  it  operates  and  in  those  state  in  which  it  sells,  if 
an  out-of-state  license  is  required. 

•  After  establishing  an  account,  users  must  submit  a 
valid  prescription.  Doctors  can  call  it  in,  or  users  can 
deliver  it  to  the  pharmacy  by  fax  or  mail. 

•  Some  online  pharmacies  send  products  from  a  central 
spot,  while  others  allow  users  to  pick  the  prescription 
up  at  a  local  drugstore.  Prescriptions  usually  are 
delivered  within  three  days,  often  for  no  shipping 
charge.  For  an  extra  fee,  many  sites  will  deliver 
overnight. 

•  Sites  typically  have  a  mechanism  for  users  to  ask 
questions  of  the  pharmacist,  either  through  e-mail  or  a 
toll-free  number. 

vipps 

Last  year,  the  National  Association  of  Boards  of  Pharmacy 
(NABP)  unveiled  its  Verified  Internet  Pharmacy  Practice 
Sites  (VEPPS)  program,  which  provides  consumers  valu- 
able information  about  the  credentials  of  online  pharmacies. 
VIPPS  is  a  voluntary  certification  program.  Pharmacies  that 
enroll  in  the  program  must  agree  to  fairly  rigid  conditions 
before  being  accepted  into  the  program.  They  must: 

•  maintain  all  state  licenses  in  good  standing; 

•  allow  information  about  the  pharmacy  to  be  posted 
and  maintained  on  the  VEPPS  website 
(www.nabp.net/vipps/intro.asp); 

•  allow  and  NABP-sanctioned  team  to  inspect  its 
operations,  given  reasonable  notice; 

•  Display  and  maintain  the  VIPPS  seal  with  a  link  to 
the  VIPPS  website. 

Board  of  Registration  in  Pharmacy 

The  Board  of  Registration  in  Pharmacy  provides  a  code  of 
professional  regulations  for  ensuring  the  highest  degree  of 
ethical  practice  by  pharmacists.  It  also  monitors  pharma- 
cists for  attainment  of  critical  educational  requirements.  The 
Board  works  to  assure  that  consumers  are  receiving  the  high- 
est quality  prescription  drug  products  at  affordable  prices. 


The  Board  ofRegistration  in  Pharmacy  is  comprised  of  seven 
volunteer  members,  representing  hospital,  chain  and  inde- 
pendent pharmacies,  and  the  public,  with  one  consumer 
member. 

Before  Taking  Any  Medication 

Tell  your  health  care  provider  and  pharmacist  about  all  pre- 
scription and  nonprescription  medicines  that  you  take  and 
why  you  take  them.  Be  sure  to  tell  them  about  known  aller- 
gies to  any  medications  or  if  you  have  problems  taking  any 
medicine.  Also  let  them  know  if  your  are,  or  could  be,  preg- 
nant and  if  you  are  a  smoker. 


Getting  Your  Prescription  Filled. 


When  you  have  a  prescription  filled  for  yourself  or  a  family 
member,  ask  your  pharmacist  these  questions: 

-What  is  the  name  and  strength  of  the  medication? 

-Why  am  I  using  the  medication? 

-How  should  I  use  the  medication,  how  often,  and 

what  time  of  day? 
-Will  this  medication  interact  with  other  medications  I 

am  using,  including  nonprescription  medications? 
-What  are  the  common  side  effects  that  may  occur? 
-What  do  I  do  in  the  event  that  I  experience  a  side 

effect? 
-What  do  I  do  if  I  miss  a  dose? 
-How  should  I  store  my  medications? 
-Should  this  medication  be  refilled? 

It  is  important  that  you  take  medications  as  prescribed  to 
avoid  potentially  serious,  disabling  health  complications. 

To  avoid  harmful  drug  interactions,  get  all  your  prescriptions 
filled  at  the  same  pharmacy.  Or  keep  an  accurate  list  of  the 
medications  you  are  taking  and  review  it  with  your  health 
care  providers,  including  your  pharmacists,  if  they  are  not 
familiar  with  your  medical  history. 


Questions. 


Contact  the  Division  ofRegistration  at 
6 1 7-727-3704  with  questions  or  verify 
the  license  of  your  local  pharmacists  on 
our  website  at  www.state.ma. us/reg. 
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Board  of  State  Examiners  of 
Plumbers  and  Gas  Fitters 

The  Board  of  Registration  of  Plumbers  and  Gas 
Fitters  regulates  these  occupations  in  the  Common- 
wealth of  Massachusetts  in  accordance  with  the  state 
laws  and  Board  regulations.  The  Board  promulgates 
and  enforces  the  uniform  state  plumbing  and  gas 
fitting  codes.  It  holds  examinations  and  issues  licenses 
for  Journeyman  and  Master  Plumbers,  Journeyman 
and  Master  Gas  Fitters,  and  Liquified  Petroleum  Gas 
Installers  (LP)  and  Limited  Liquified  Petroleum  Gas 
Installers  (LTD).  It  registers  apprentice  Plumbers  and 
Gas  Fitters  and  issues  corporate  and  partnership 
certificates  for  plumbing  and  gas.  The  Board  holds 
public  hearings  for  code  amendments,  grants  vari- 
ances, and  approves  dual  and  elevated  gases  and 
plumbing  and  gas  products. 

The  Board  consists  of  nine  volunteer  members 
including  master  and  journeyman  plumbers,  master 
and  journeyman  gas  fitters,  representatives  from  the 
Department  of  Public  Health  and  the  Department  of 
Public  Safety,  a  sanitary  engineer,  a  liquified  petro- 
leum gas  installer,  and  a  public  member. 


Licensed  Plumbers 

Plumbers  work  with  materials  and  fixtures  used  in  the 
installation,  removal,  maintenance,  extension  and  alteration 
of  plumbing  systems.  A  plumbing  system  includes  the  water 
supply  and  distribution  pipes;  plumbing  fixtures  and  traps; 
soil,  waste,  and  vent  pipes;  and  building  sanitary  and  storm 
drains  including  the  connections  with  any  point  of  disposal 
(public  or  private)  within  the  property  line. 

Only  a  master  or  journeyman  plumber  examined  and 
licensed  by  the  Board  of  State  Examiners  of  Plumbers  and 
Gas  Fitters,  with  the  proper  permits  issued  by  the  local 
plumbing  inspector,  can  perform  plumbing  work  at  your 
home  or  business. 

Any  person  licensed  as  a  master  or  journeyman 


plumber  may  perform  the  work  of  a  gas  fitter,  but  a  li- 
censed master  or  journeyman  gas  fitter  may  not  carry  out 
the  work  of  a  plumber. 

A  master  plumber  has  worked  for  a  minimum  of 
one  year  as  a  journeyman,  completed  100  hours  of  ad- 
vanced plumbing  theory,  and  successfully  passed  the  master 
plumber  examination.  A  master  plumber  may  work  either 
as  an  individual,  a  firm,  or  a  corporation.  A  master  plumber 
must  maintain  a  regular  place  of  business  where  the  current 
license  is  displayed.  The  master  plumber  may  employ 
journeymen  and  apprentices. 

A  journeyman  plumber  has  worked  for  three  years 
as  an  apprentice,  completed  300  hours  of  theory  at  an 
institution  approved  by  the  Department  of  Education  and 
the  Board  of  State  Examiners  and  successfully  passed  the 
journeyman  examination.  A  journeyman  works  as  an 
individual  in  performing  plumbing  work.  State  regulations 
require  that  a  journeyman  carry  a  license  and  display  it 
upon  request. 

An  apprentice  plumber  is  a  person  learning  the 
trade  who  is  registered  with  the  Board  and  works  under  the 
direct  supervision  of  a  master  or  journeyman  plumber. 

Licensed  Gas  Fitters 

Gas  fitters  pipe  fuel  gases,  low  pressure  or  elevated. 
to  appliances  and  accessories  and  install  vent  piping  for  Hue 
gases  and  makeup  air. 

A  master  gas  fitter  must  have  held  a  journeyman 
gas  fitter's  license  for  at  least  one  year  and  successfully 
passed  the  master  gas  fitter  examination.  A  master  gas 
fitter  may  work  either  as  an  individual,  a  firm,  or  a  corpora- 
tion. A  master  gas  fitter  must  maintain  a  regular  place  of 
business  where  the  current  license  is  displayed.  The  master 
gas  fitter  may  employ  journeymen  and  apprentices. 

A  journeyman  gas  fitter  must  have  worked  for  at 
least  two  years  as  an  apprentice,  completed  150  hours  of 
study  in  gas  fitting  theory  at  educational  institution  appro\  ^d 
by  the  Department  of  Education  and  the  Board  of  State 
Examiners,  and  successfully  passed  the  journeyman  gas 
fitter  examination.  A  journeyman  works  as  an  individual  in 

Continued  on  next  page 
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performing  gas  fitting  work.  State  regulations  require  that  a 
journeyman  carry  a  license  and  display  it  upon  request. 

An  apprentice  gas  fitter  is  a  person  learning  the 
trade  who  is  registered  with  the  Board  and  works  under  the 
direct  supervision  of  a  master  or  journeyman  plumber  or 
gas  fitter. 

Permits 

The  local  plumbing  inspector  must  issue  a  permit 
before  any  plumbing  or  gasfitting  can  be  installed,  altered, 
removed,  replaced,  or  repaired.  Permits  for  performing 
plumbing  or  gasfitting  work  are  issued  only  to  licensed 
plumbers  and  gasfitters. 

A  permit  is  not  required  for  minor  repairs  such  as 
fixing  a  leaky  faucet,  valve  or  other  working  part  of  a 
plumbing  fixture,  or  for  clearing  a  blocked  dram. 

However,  these  minor  repairs  do  not  include  replacing 
or  relocating  a  faucet,  valve  or  other  working  part  of  a 
plumbing  fixture,  or  water  supply,  sewer,  drainage,  soil, 
waste,  vent  or  similar  piping,  or  any  work  which  may  affect 
the  public  health. 

Massachusetts  law  prohibits  any  one  but  a  licensed 
professional  from  installing,  removing  or  repairing  plumbing. 
The  reasons  for  this  may  not,  at  first,  be  obvious,  but  public 
safety  is  of  primary  importance.  Inadvertent  cross-connec- 
tions can  create  backflow  problems  which  jeopardize  the 
safety  of  public  water  supplies.  Improperly  installed  parts, 
such  as  temperature  and  pressure  relief  valves,  can  result  in 
serious  explosions  and  injuries.  These  are  just  two  examples 
of  possible  consequences  when  plumbing  work  is  per- 
formed by  untrained  and  inexperienced  persons. 

Consumer  Tips  for  Choosing 
a  Plumber  or  Gas  Fitter 

*  Hire  a  licensed  professional.  Call  the  Board  of  State 
Examiners  of  Plumbers  and  Gas  Fitters  at  617-727- 
9952  to  verify  licensure,  the  number  of  years  li- 
censed, and  the  licensee's  disciplinary  history.  Or,  do 
your  own  verification  on  the  internet  at 
www.state.ma.us/reg 

A  master  or  journeyman  plumber's  or  gas  fitter's 
license  type  and  number  must  be  shown  on  any  sign, 
listing,  or  advertisement. 

*  When  applying  for  a  permit,  a  licensed  plumber  or 
gas  fitter  must  sign,  under  the  penalties  of  perjury, 
that  s/he  carries  liability  insurance,  or  that  person 
must  present  a  waiver  of  insurance  signed  by  you, 
the  homeowner.  To  prevent  problems  down  the  line, 
be  sure  the  plumber  or  gas  fitter  carries  liability 
insurance. 


*  Get  at  least  three  estimates  for  your  job.  Competition 
promotes  fairness. 

-  Call  several  companies.  Get  referrals  from  friends, 
family  or  neighbors.  Contact  a  trade  association  for 
a  list  of  member  companies  in  your  area. 

*  Agree  in  writing  to  the  scope  and  price  of  the  work  to 
be  completed. 

-  The  agreement  should  list  all  work  to  be  performed, 
the  type  of  materials  to  be  used,  rough  and  finish 
completion  dates,  permitting  and  inspections,  and 
the  type  of  warranty  on  materials  and  workman- 
ship. 

-  Payment  should  be  made  on  a  percentage  basis, 
based  on  the  total  amount  of  work  to  be  performed, 
as  the  work  progresses. 

*  Ask  to  see  the  permit.  This  permit  is  your  guarantee 
that  the  work  will  be  inspected  and  that  the  profes- 
sional is  responsible  for  the  work  performed. 

Filing  a  Complaint 

While  the  majority  of  licensees  conduct  themselves  as 
true  professionals,  the  Division  of  Registration  will  take 
action  against  those  who  fail  to  maintain  acceptable  stan- 
dards of  competence  and  integrity. 

In  many  cases,  complaints  are  made  by  dissatisfied 
consumers  -  but,  dissatisfaction  alone  is  not  proof  of 
incompetence  or  sufficient  grounds  for  disciplinary  action. 
Cases  are  evaluated  on  the  basis  of  evidence.  The  more 
written  evidence  presented,  the  stronger  the  complaint. 

If  you  have  a  serious  complaint  against  a  licensed 
plumber  or  gas  fitter,  call  or  write  the  Division's  Office  of 
Investigations  and  ask  for  a  complaint  form.  Or,  download  a 
copy  of  the  form  from  our  website  at  www.state.ma.us/reg 

Division  of  Registration 
Office  of  Investigations 
239  Causeway  Street 
Boston,  MA  02114 
(617)727-7406 

Trade  Associations 

Mass.  Plumbing-Heating-Cooling  Contractors  Association 
178  Forbes  Road  Suite  218 
Braintree,MA  02184-2610 
(781)843-3800 

Greater  Boston  Association  of  Plumbers,  Heating  and 

Cooling  Contractors 

520  Commonwealth  Avenue 

Boston,  MA  02215 

(617)247-3870 
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Board  of  Registration 
in  Podiatry 

Podiatry  deals  with  medical  and  surgical  treatment  of 
foot  disorders.  The  Board  of  Registration  in  Podiatry 
evaluates  the  qualifications  of  applicants  for  licensure 
and  grants  licenses  to  those  who  qualify.  It  establishes 
rules  and  regulations  to  ensure  the  integrity  and  compe- 
tence of  licensed  podiatrists.  The  Board  is  the  link 
between  the  consumer  and  the  licensed  podiatrist  and, 
as  such,  promotes  the  public  health,  welfare  and  safety. 


Verifying  a  License 

To  verify  that  a  particular  podiatrist  is  licensed  or 
to  check  a  licensee's  complaint  history,  call  the 
appropriate  board  of  registration  or  do  your  own 
verification  check  on  our  website  at 
www.state.  ma.  us/reg 

Board  of  Registration  of  Architects 
(617)727-3072 


The  Podiatrist 

The  podiatrist... 

Examines,  diagnoses  and  treats  or  prescnbes  course  of  treatment  for  patients  with  disorders,  diseases  or 

injuries  of  the  foot; 

Interviews  patients  and  writes  case  histories  to  determine  previous  ailments,  complaints  and  areas  of  investigation. 

Examines  footwear  to  determine  proper  fit,  evidence  of  proper  gait,  and  corrective  care  or  treatment  required; 

Conducts  physical  examination  of  the  foot,  including  tissue,  bone  and  muscular  structure  with  emphasis  on  the 

relationship  to  diabetes,  peripheral  vascular  disease  and  patho-mechanical  disease; 

Supplements  examination  by  arranging  for  various  laboratory  tests,  analyses  and  diagnostic  procedures,  including 

X-rays; 

In  consultation  with  the  chief  of  the  service  of  the  health  care  facility,  or  with  an  individual  with  clinical  privileges 

designated  by  him,  interprets  laboratory  results  and  evaluates  examination  findings; 

Refers  patients  to,  or  consults  with,  house  physicians  for  further  case  diagnoses  or  treatment; 

Administers  treatment  to  eliminate  pressure  lesions,  infections  and  contagious  diseases  affecting  the  foot; 

Performs  appropriate  therapeutic  surgical  procedures; 

Prescribes  appropriate  medication;  instructs  nurses  and  other  assistants  in  treatment  and  care  of  patients; 

Prescribes  and  supervises  construction  and  maintenance  of  orthotic  foot  devices  and  fabricates  special  appliances 

to  foot  or  in  footgear  to  meet  the  needs  of  individual  patients; 

Applies  appliances  to  foot  or  in  footwear; 

Initiates  other  podiatric  procedures  or  services  and  advises  patients  on  proper  care  of  feet  and  nail  prophylaxis; 

Reviews  and  studies  case  history  and  progress  of  patient; 

Consults  with  surgeons  and  residents  in  establishing  a  therapeutic  program  for  the  patient; 

Records  data  or  case  history  on  medical  records; 

Advises  on  kind  and  quality  of  podiatric  medical  supplies  and  equipment  required. 
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Detecting  a  foot  problem 

In  most  cases  pain  or  excessive  foot  fatigue  will  alert  you 
that  you  may  have  a  foot  problem.  In  the  "normal"  foot, 
moderate  levels  of  activity  do  not  cause  sore  or 
tired  feet.  Although  overuse  may  cause  foot  fa- 
tigue, it  rarely  causes  pain.  If  the  foot  problem 
persists  after  you  have  rested,  consult  a  podia- 
trist. Putting  even  a  normal  foot  into  inappropri- 
ate shoes  may  cause  foot  problems.  Painful  corns, 
calluses  and  bunions  may  result  from  improper 
shoes.  The  podiatrist  can  usually  make  you  comfortable,  and 
educate  you  about  proper  footwear.  Infants  and  youngsters 
may  have  foot  problems  that  cause  little  or  no  pain.  These 
are  often  first  noticed  by  alert  parents,  who  see  some  ab- 
normality of  gait  or  foot  structure.  Early  intervention  by  the 
podiatrist  may  correct  the  problem  or  prevent  it  from  pro- 
gressing. 


>x  vas 


Burning  Feet 

There  are  two  types  of  burning  feet,  those  which 
feel  like  they  are  burning,  but  are  not  actually 
hot,  and  those  which  are  actually  increased  in 
temperature.  Anything  which  increases  the  flow 
of  blood  to  the  feet  will  warm  them.  This  may 
result  from  exercise,  alcohol  consumption,  some 
/ascular  disorders,  inflammation,  and  infection. 
Anything  winch  insulates  the  foot  can  reduced  heat  loss 
and  increase  the  temperature  of  the  feet,  for  example 
socks,  stockings  and  shoes.  The  false  perception  of  "hot" 
feet  is  due  to  changes  in  the  nervous  system.  This  may 
occur  in  the  peripheral  nerves,  spinal  cord,  or  brain. 
Nerve  tissue  may  be  damages  by  age,  impaired  circula- 
tion, injury,  or  mechanical  irritation.  Conditions  such  as 
diabetes  mellitus,  alcohol  abuse,  and  nutritional  deficien- 
cies may  damage  nerves  and  result  in  the  feeling  of 
burning  feet.  In  some  cases  nerve  damage  is  reversible. 
Your  podiatrist  may  help  to  determine  the  cause  of  your 
burning  feet,  or  direct  you  to  the  proper  specialist.  In  spite 
of  medical  evaluation,  the  cause  of  burning  feet  is  some- 
times never  determined. 


Orthotics 

Podiatrists  prescribe  and  construct  foot  orthotics.  These  are 
specially  designed  devices  that  are  worn  inside  the  shoe  to 
control  abnormal  foot  function  and/or  accommodate  painful 
areas  of  the  foot.  Properly  designed  foot  orthotics  may  com- 
pensate for  impaired  foot  function,  by  controlling  abnormal 
motion  across  the  joints  of  the  foot.  This  may  result  in  result 
in  dramatic  improvement  in  foot  symptoms. 

Functional  foot  orthotics  are  usually  made  from  rigid  materi- 
als, especially  plastics  and  carbon- fiber  composites.  They 
are  constructed  upon  a  plaster  impression  of  the  feet,  and 
modified  based  on  the  podiatrist's  evaluation  of  your  prob- 
lem. They  are  normally  quite  comfortable,  and  do  not  feel 
hard  or  uncomfortable  in  the  shoe. 

Rigid  orthotics  normally  last  for  years,  additions  such  as  top 
covers  and  extensions  may  require  periodic  replacement. 
Some  patients,  for  example  the  very  elderly,  may  not  toler- 
ate rigid  functional  orthotics.  Under  these  circumstances,  the 
podiatrist  will  prescribe  an  orthotic  made  from  softer  mate- 
rials with  special  accommodations  for  painful  areas.  Many 
different  materials  can  be  utilized,  such  as  rubber,  cork, 
leather,  and  soft  synthetic  plastics.  The  podiatrist  is  in  the 
unique  position  ofbeing  able  to  evaluate,  diagnose,  and  treat 
your  foot  or  leg  problems.  If  orthotics  are  indicated,  he  or 
she  can  utilize  the  most  advanced  methods  of  construction. 

Orthotics  that  are  prescribed  by  the  podiatrist  and  custom 
made  for  your  feet,  should  not  be  confused  with  over  the 
counter  arch  supports.  These  may  help  the  occasional  pa- 
tient with  minor  arch  discomfort,  but  they  frequently  fail  be- 
cause they  do  not  properly  control  foot  function  and/or  do 
not  properly  fit  the  patient's  feet. 

The  consumer  should  beware  of  individuals  with  no  or  inad- 
equate training,  who  hold  themselves  out  as  experts  on  foot 
problems  and  orthotics.  Only  the  podiatrist,  chiropodist,  or 
medical  doctor  can  diagnose  foot  problems  and  offer  alter- 
native treatment  plans.  If  complications  develop,  the  podia- 
trist is  there  to  evaluate  and  treat  those.  He  or  she  can  offer 
the  patient  alternative  treatments,  be  they  medical,  orthope- 
dic, or  surgical. 
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COMMON  FOOT  AILMENTS 


f 


Not  all  feet  are  created  equal!  Some 
I  feet  seem  to  take  much  abuse  without 
complaining,  many  are  not  so  lucky. 
Some  people  have  sore  feet  in  spite  of 
wearing  comfortable  shoes  and  only 
moderate  levels  of  activity.  Ill  fitting  or 
improper  shoes  may  cause  foot  discom- 
j  fort.  However,  the  foot  itself  may  be  the 
problem.  The  human  foot  contains  about 
26  bones  and  numerous  joints,  liga- 
ments, muscles,  and  tendons.  It  is  a 
complex  structure  which  isn't  always 
ideally  suited  to  weight-bearing  and 
ambulation.  We  all  have  unique  feet,  and 
place  unique  demands  upon  them.  The 
average  person  takes  about  5000  steps 
a  day,  and  walks  50,000  miles  in  a  life- 
time! Our  lifestyle,  what  shoes  we  wear 
and  how  active  we  are,  clearly  affect 
ourrisk  of  foot  problems.  The  young 
foot  is  more  resilient,  and  may  easily 
recover  from  minor  injuries.  Wear  and 
tear  eventually  take  their  toll,  and  tis- 
sues loose  there  ability  to  fully  recover. 
Hence,  foot  complaints  become  more 


Sore  Feet 

prevalent  as  we  age. 

Your  general  health  may  adversely  af- 
fect your  feet.  Some  common  examples 
are;  diabetes,  arthritis,  poor  circulation, 
stroke,  and  osteoporosis.  In  fact,  your 
podiatrist  may  be  the  first  to  recognize 
a  serious  health  problem  from  an  ex- 
amination of  your  feet.  Obesity  may 
adversely  affect  your  feet.  Some  types 
of  heel  and  arch  problems  are  more 
prevalent  among  overweight  persons. 

All  feet  are  different,  but  most  fall  into 
three  basic  types: 

•  "Normal"  (Rectus)  Foot- 
Structure  and  alignment  of  the 
foot  are  well  configured  for  the 
demands  of  daily  living.  Exces- 
sive wear,  exceptional  de- 
mands or  improper  shoes  can 
make  this  foot  injured  or  pain- 
ful 

•  HighArched(Supinated)Foot 


-  This  type  of  foot  is  poor  at 
absorbing  shock.  These  people 
are  prone  to  problems  of  the 
entire  lower  extremity  and 
back.  Such  feet  often  develop 
severely  clawed  toes  and  ex- 
tensive plantar  calluses. 

•  Flat  (Pronated)  Feet  -  This  is 
one  of  the  more  common  prob- 
lems treated  by  the  podiatrist. 
These  people  are  prone  to  de- 
velop tired  feet,  arch  strain,  ar- 
thritis, and  various  structural 
deformities. 

Foot  pain  has  a  multitude  of  causes. 
Your  podiatnst  can  assess  your  prob- 
lem, and  treat  it  appropriately.  If  your 
foot  problem  has  a  mechanical  origin, 
he  or  she  may  recommend  functional 
foot  orthotics.  These  are  special  sup- 
ports that  may  compensate  for  struc- 
tural problems,  and  eliminate  or  reduce 
discomfort. 


Sweaty  Feet 


Excessive  perspiration  on  the  sole  of 
the  foot  and  between  the  toes 
ihyperhydrosis)  is  a  common  problem. 
In  some  cases  it  is  related  to  mental 
stress  and  nervousness,  especially  in 
adolescents  and  young  adults.  Systemic 
diseases  such  as  anemia  and  hyperthy- 
roidism may  be  associated  with 
hyperhydrosis.  The  excessive  perspira- 
tion maybe  improved  by: 

•  Foot  soaks  in  warm  water 

•  Wearing  absorbent  socks  or 
hose  (eg.  cotton  or  wool) 

•  Avoid  synthetics  such  as  nylon 


and  orlon 

•  Changing  socks  or  hose  a  few 
times  during  the  day 

•  Wear  leather  shoes,  avoid 
those  made  of  synthetics 

•  Apply  an  antiperspirant  prepa- 
ration containing  1 5  -  25%  alu- 
minum chloride 

•  Use  an  absorbent  foot  powder 
Stubborn  cases  maybe  treated  by  your 
podiatrist  with  prescription  medications. 
Substances  which  contain  or  convert 
into  nontoxic  doses  of  formaldehyde  are 
often  employed. 


-v***^ 


Foot  Odor 


Foot  odor  (bromhydrosis)  is      i 
caused  by  the  bacterial  de-      mm 
composition  of  normal  se-    *&%J* 
cretions  of  the  sweat  '    * 

glands.  We  all  have  a 
"garden"  of  bacteria 
which  normally  live  on  our  skin.  People 
with  excessive  foot  perspiration  are  pre- 
disposed to  this  problem.  Treatment  is 
usually  aimed  at  control  of  the  sweat- 
ing. Foot  soaks  in  a  solution  containing 
a  mild  antibacterial  agent  (eg. 
Tersaseptic%)  maybe  helpful. 
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Bunions  Corns  and  Calluses 

Bunions  are  a  common  deformity  of  the  forefoot.  They  may  Both  involve  excessive  production  of  dead  skin  cells.  This  is 
occur  in  either  sex  and  any  culture,  but  are  most  common  in  the  uppermost  layer  of  the  skin  which  protects  it  from  exter- 
women  who  wear  narrow-toed  dress  shoes.  A  bunion  is  a  nal  injury.  For  corns  and  calluses,  this  production  is  the  re- 
displacement  of  the  joint  between  the  big  toe  and  the  long  suit  of  intermittent  pressure,  from  shoes  or  weight  bearing, 
bone  j  ust  behind  it  (the  first  metatarsal)  toward  the  mid-  The  skin  responds  to  this  pressure  by  thickening.  Initially 
line  of  the  body.  This  joint  begins  to  bulge  on  the  inside  of  the  this  "toughening"  of  the  skin  is  helpful,  but  overtime  it  builds 
foot,  and  the  big  toe  drifts  in  the  opposite  direction,  some-  up  and  becomes  an  irritant.  Increased  mass  of  the  lesion 
times  coming  to  rest  over  or  under  the  smaller  toes.  It  seems  results  in  increased  pressure  and  discomfort.  A  vicious  cycle 
that  many  factors  can  influence  the  development  of  a  bunion  develops  which  is  only  broken  by  relieving  the  pressure  or 
deformity  (hatha  abducto  valgus).  There  may  be  a  familial  reducing  the  lesion.  Corns  usually  are  on  the  toes,  and  result 
tendency  to  the  deformity.  Genetics  may  play  an  important,  from  shoe  pressure.  Calluses  are  usually  on  weight  bearing 
though  not  simple  role.  Abnormal  flattening  of  the  arch  and  areas  on  the  bottom  (plantar)  surface  of  the  foot,  and  result 
turning  out  of  the  foot  {pronation)  during  gait  may  encour-  from  weight  bearing  and/or  abnormal  alignment  of  the  meta- 
age  the  development  of  a  bunion.  The  wearing  of  constrict  tarsal  bones  in  the  ball  of  the  foot.  Both  terms  are  expres- 
sions of  the  same  type  of  lesion,  which  is  medically  termed  a 
ive  and/or  high  heeled  shoes  can  aggravate  the  problem.  Pain  hyperkeratosis.  Both  corns  and  calluses  may  have  a  deeper 
often  results  from  shoe  pressure  or  abnormal  weight-bearing  central  core,  known  to  the  podiatrist  as  a  nucleation.  This 
due  to  the  deformity.  It  is  important  that  your  bunions  be  can  be  the  site  of  exquisite  tenderness.  This  core  is  not  the 
properly  evaluated  by  a  podiatrist.  He  or  she  may  be  able  to  "roof'of  the  lesion,  in  the  sense  that  removing  this  will  keep 
relieve  pain  by  medications  or  protecting  the  area  from  pres-  the  lesion  from  returning.  It  is  simply  the  area  of  greatest 
sure.  Special  supports,  called  orthotics,  by  help  correct  ab-  pressure,  often  corresponding  to  a  prominence  of  the  un- 
normal  gait  and  stop  further  deformity.  Any  existing  defor-  derlining  bone.  Reducing  this  with  sharp  instruments  and 
mity  can  not  be  corrected  without  surgery.  Many  patients  applying  accommodative  pads  and  tape,  the  podiatrist  re- 
simply  live  with  their  bunions,  taking  care  to  wear  orthotics  lieves  discomfort  and  dissipates  pressure.  Unless  something 
and  proper  shoes.  Other  patients  require  surgery.  Many  pro-  is  done  to  permanently  relieve  pressure,  the  lesion  will  rede- 
cedures  exist  for  the  correction  of  hallux  abducto  valgus,  velop.  Permanent  relief  is  sometimes  achieved  by  changing 
Your  podiatric  surgeon  can  recommend  if  surgery  is  right  for  shoes,  orthotics,  or  surgery  to  remove  bony  prominences 
you  and,  if  so,  select  the  appropriate  procedure.  and  realign  bones. 

Toenail  Problems 

Toenail  problems  are  common  complaints  in  the  podiatrist's  petitive  injuries,  for  example  in  confining  shoes.  Changes  in 

office.  They  include  thickening,  brittleness,  discolouration,  the  underlying  bone  can  cause  deforming  forces  on  the  nail 

and  ingrown  toenails.  Nails,  like  hair,  are  an  appendage  of  plate.  A  common  affliction  of  the  nails  is  fungus  infection, 

the  skin.  They  are  formed  by  layered  sheets  of  protein  with  This  may  cause  a  thickening  and  degeneration  of  the  nail 

traces  of  other  substances.  Contrary  to  popular  belief,  there  plate.  Amicroscopic  examination  and  culture  of  a  nail  sample 

is  very  little  calcium  in  nails.  The  normal  toenail  maybe  from  may  help  confirm  the  diagnosis.  This  is  a  difficult  problem  to 

0.05  to  1 .0  mm  thick,,  and  grows  its  full  length  in  about  six  treat.  You  podiatrist  may  prescribe  therapy  with  oral  anti- 

to  twelve  months.  Nails  are  harder  than  skin,  due  to  their  fungal  medication.  The  ingrown  toenail  is  another  common 

high  sulfur  content  and  lack  to  water.  The  normal  nail  is  trans-  problem  which  presents  to  the  podiatrist's  office.  Infection 

lucent,  and  one  can  see  the  underlying  pink  nail  bed.  mat  result  from  improper  cutting  of  the  toenails,  or  injury  to 

Thickening  and  discolouration  are  often  the  sign  of  a  dis-  the  surrounding  skin  from  an  incurvated  or  deformed  nail 

eased  nail.  With  aging,  the  toenails  thicken,  grow  more  slowly,  plate.  Your  podiatrist  may  simply  trim  the  offending  nail  bor- 

and  become  more  susceptible  to  disease.  Injury,  infection,  der.  Some  patients  require  regular  expert  nail  care  by  the 

and  disease  may  affect  the  toenails.  The  toenails  and  sur-  podiatrist.  In  many  cases  a  simple  nail  surgery  can  perma- 

rounding  tissues  are  are  susceptible  to  day  to  day  small  re-  nently  correct  the  problem. 
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Flat  Feet  Filing  a  Complaint 

s  A  wart  that  appears  on  the  bottom  (plantar)  surface  of  the  While  the  majority  of  licensed  therapists  conduct  them- 

foot  may  closely  resemble  a  callus.  Thick  layers  of  dead  selves  as  true  professionals,  the  Division  of  Registration  will 

skin  may  overlay  a  plantar  wart.  They  may  appear  on  non-  take  action  against  those  licensed  by  a  board  of  registration 

!  weight  bearing  areas,  and  can  usually  be  distinguished  from  who  fail  to  maintain  acceptable  standards  of  competence 

5  calluses  by  the  podiatrist.  When  a  wart  is  reduced  with  a  and  integrity. 
s  sharp  blade,  near  the  surface  of  the  skin  it  appears  to  consist 

"  of  numerous  small  folds  packed  together.  These  may  con-  In  many  cases,  complaints  are  made  by  dissatisfied 
f  tain  a  small  back  spot  at  the  apex  of  the  loop.  Warts  may  consumers  -  but,  dissatisfaction  alone  is  not  proof  of  in- 
!  bleed  easily  when  pared  with  a  sharp  blade.  Warts,  also  competence  or  sufficient  grounds  for  disciplinary  action. 
!  known  as  verruca,  are  caused  by  a  virus.  They  are  prob-  Cases  are  evaluated  on  the  basis  of  evidence.  The  more 
I  ably  transmitted  by  expose  of  the  skin  to  the  virus,  for  ex-  evidence  presented,  the  stronger  the  complaint, 
ample  on  the  floor  of  a  public  shower.  Warts  can  also  ap- 
pear on  the  top  surface  of  the  foot.  Here  they  tend  to  grow  If  you  have  a  serious  complaint  against  a  licensed  oc- 
out  from  the  skin,  and  are  more  easily  recognized.  The  inter-  cupational  therapist,  occupational  therapist  assistant, 
1  val  from  exposure  to  seeing  a  wart  may  be  many  months,  physical  therapist,  physical  therapist  assistant  or  ath- 
'  Warts  on  the  top  of  the  foot  may  be  treated  with  various  letic  trainer,  call  or  write  the  Division's  Office  of  Investiga- 
'■  over  the  counter  wart  medicines.  If  they  fail  to  resolve  in  a  tions  and  ask  for  a  complaint  form.  Or,  download  a  copy  of 
1  few  weeks  consult  your  podiatrist  or  physician.  Plantarwarts  the  form  from  our  website  at  www.state.ma.us/reg. 
tend  to  be  more  difficult  to  treat.  Various  methods  can  be 

utilized,  such  as  excision,  freezing,  burning,  strong  acids,  la-  Division  of  Registration 

ser,  etc.  These  are  often  performed  under  local  anesthesia.  Office  of  Investigations 

'  Unfortunately,  warts  have  a  high  recurrence  rate,  and  may  239  Causeway  Street 

require  additional  treatment.  Boston,  MA  02 1 1 4 

!  (617)727-7406 

Plantar  Warts 

The  human  foot  is  a  complicated  structure,  consisting  of  about  develop  during  youth,  symptoms  may  develop  anytime,  and 

26  bones,  numerous  joint,  ligaments,  muscles  and  tendons,  some  flat  feet  never  become  troublesome.  They  may  run  in 

Each  set  of  feet  are  unique,  but  may  share  certain  certain  families,  but  there  is  no  certainty  they  will  develop. 

basic  structural  qualities.  Flat  feet  are  low  arched  and  fairly  Pronated  feet  alter  the  alignment  of  the  foot,  ankle,  leg.  pel- 

common.  Most  flat  feet  are  what  podiatrists  term  pronated.  vis,  and  lower  back.  Problems  may  develop  at  any  level. 

Closer  examination  of  the  weight-bearing  pronated  foot  re-  The  pronated  foot  is  unstable.  This  results  in  excessi  ve  and 

veals:  abnormal  motion  across  joints,  and  may  result  in  fatigue  and 

•  Turning  out  of  the  heel  bone  away  from  the  centre  of  strain  -  often  describes  as  "tired  feet".  Long  tem  conse- 
the  body  quences  include;  arthritis,  bunions,  heel  spurs,  Morton's  neu- 

•  Inward  rotation  of  the  leg  roma,  and  other  deformities.  Shin  splints  (pain  in  the  muscles 

•  Bulging  of  the  inner  aspect  of  the  ankle  of  the  lower  leg)  may  result  from  these  muscles  overworking 

•  Shifting  of  the  forefoot  outward  from  the  heel  in  a  attempt  to  compensate  for  foot  instability. 

Flat  feet  may  be  the  result  of  abnormality  in  the  alignment  of  This  is  a  complex  deformity  which  should  be  properly  e\  alu- 

bones,  excessive  elasticity  of  the  ligaments,  muscle  imbal-  ated  by  a  podiatrist.  He  or  she  may  recommend  functional 

ance,  or  some  combination  of  these.  To  complicate  matters  posted  foot  orthotics.  These  are  special  supports  which 

further,  not  all  pronated  feet  appear  flat,  and  some  feet  which  help  compensate  for  mechanical  faults,  and  allow  your  feet 

appear  flat  are  not  pronated.  Flat  feet  may  be  severe  and  to  function  with  improved  efficiency.  Orthotics  relieve  stress 

apparent  at  birth,  these  may  require  corrective  treatment  with  from  compromised  joints,  ligaments,  and  muscles.  Deform- 

plaster  casts  or  surgery.  More  commonly  flat  (pronated)  feet  ing  forces  acting  on  the  foot  are  diminished. 
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Board  of  Registration  of 
Real  Estate  Appraisers 

Real  Estate  Appraisers,  through  their  contracts  with 
clients,  provide  land  and  commercial  and  residential 
property  appraisal  services. 

The  Board  of  Registration  of  Real  Estate  Appraisers 
licenses  qualifies  professional  appraisers  in  compli- 
ance with  the  mandates  of  Title  XI,  Federal  Financial 
Institution  Reform,  Recovery  and  Enforcement  Act 
(FIRREA)  of  1989.  The  Board  insures  the  integrity  of 
its  licensees  through  fair  and  consistent  enforcement 
of  the  statutes  and  regulations. 


Real  Estate  Appraiser 


A  real  estate  appraiser  is  an  impartial,  independent  third  party 
who  provides  an  appraisal  -  an  objective  report  on  the  estimate 
of  value  of  real  estate.  The  appraisal  is  supported  by  the  col- 
lection and  analysis  of  data. 

A  real  estate  appraiser  values  real  property  (land,  houses,  build- 
ings, etc.),  not  personal  property  (cars,  jewelry,  furniture).  The 
appraiser  determines  the  physical  characteristics  of  the  prop- 
erty to  be  appraised  and  estimates  value  based  upon  three 
common  approaches  to  value: 

1 .  Sales  CompansonMarket  Approach 

2.  Cost  Approach 

3.  Income  Capitalization  Approach 

A  state  licensed  real  estate  appraiser  meets  nationally  estab- 
lished standards  for  education  and  experience,  and  sucessfully 
passes  a  comprehensive  examination.  A  state  licensed  appraiser 
conforms  to  national  ethical  and  professional  standards  called 
the  Uniform  Standards  or  Professional  Appraisal  Practice 
(USPAP),  which  establish  the  standards  for  ethics,  compe- 
tency and  confidentiality  governing  professional  appraisal 
practices. 


When  To  Use  a 
Real  Estate  Appraiser 

You  will  likely  need  the  services  of  a  real  estate  appraiser 
whenever  an  estimate  of  the  value  of  real  estate  is  required. 
Most  commonly,  this  occurs  when  you  apply  for  a  real  estate 
loan,  either  to  purchase  or  refinance  your  home.  You  may 
also  need  a  real  estate  appraiser  to  assist  in  the  appeal  of 
your  property  tax  assessment,  for  insurance  purposes,  for 
probate  and  estate  settlements  or  other  reasons. 


Real  Estate  Appraisal: 
A  Necessity 

Usually  the  appraisal  is  part  of  a  loan  application  where  real 
estate  is  being  used  as  collateral  or  security  for  a  loan.  The 
lender  needs  an  accurate  estimate  of  value,  which  can  be 
used  in  the  loan  application  process. 

Your  Property's  Worth 

It  is  common  for  the  owner  to  ask  the  appraiser  this  question 
as  soon  as  the  appraiser  has  inspected  the  property.  The  truth 
is  at  that  time  the  appraiser  doesn't  know  what  the  property 
value  will  be.  The  inspection  is  the  first  step  of  many  that  the 
appraiser  must  complete  before  a  value  is  determined.  As  a 
matter  of  fact,  the  inspection  of  the  property  is  the  shortest 
step  in  the  appraisal  process. 

Estimating 
Value  of  Your  Property 

The  appraiser  measures  the  house  from  the  out- 
side to  determine  square  footage.  The  appraiser 
takes  notes  concerning  the  features  of  your 
house  such  as  room  layout,  number  of  bed- 
rooms, baths,  etc..  The  appraiser  also  makes 
a  determination  of  the  general  condition, 
appeal  and  functional  layout  of  your  house.  All  of  these 
items  are  taken  into  consideration  in  the  appraisal  report. 

Continued  on  next  page 
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What  to  look  for  in  a  Real 
Estate  Appraiser 

When  having  real  estate  appraised,  just  like  having  other  prop- 
erty appraised,  it  is  important  to  retain  a  knowledgeable,  edu- 
cated individual  with  experience  in  the  all  aspects  of  the  field. 
The  following  is  a  list  of  basic  requirements  for  professional 
real  estate  appraisers: 

Formal  education  in  real  estate. 
Training  in  principles  of  valuation. 
Experience  in  buying  and  selling  real  estate. 
Knowledge  of  levels  of  value,  and  how  the  market 
is  affected  from  source  to  consumer. 
Knowledge  of  property  values. 

Like  many  other  professions,  the  industry  of  Real  Estate  Ap- 
praisers has  seen  the  proliferation  of  professional  designa- 
tions. 


How  Long  Does  An 
Appraisal  Take? 


The  physical  inspection  of  a  typical  property 
usually  takes  about  twenty  to  forty-five  minutes.  Sometimes 
an  inspection  can  take  longer  if  the  house  is  difficult  to  mea- 
sure or  has  some  unique  features  that  require  additional  inves- 
tigation by  the  appraiser. 

After  the  initial  inspection  of  the  property  the  appraiser  spends 
time  examining  or  analyzing  the  neighborhood  or  area.  The 
purpose  of  this  is  to  search  for  other  properties  that  are  similar 
to  the  property  being  appraised  that  have  sold  recently  and 
examine  neighborhood  influences.  When  the  field  work  is  fin- 
ished, the  appraiser  completes  the  report  at  his  office. 


What  the  Appraiser 
Needs  to  Know 

To  help  the  appraiser  complete  the  appraisal,  the  owner,  pur- 
chaser or  Realtor  can  provide  some  information  that  is  helpful 
to  the  appraiser.  Please  tell  the  appraiser  of  any  previous  sale 
on  the  property  within  the  last  12  months.  Indicate  if  there  is  a 
pending  contract  to  purchase  on  the  property.  Does  the  prop- 
erty have  any  right  of  way  or  other  easements?  Is  there  struc- 
tural damage,  or  water  leakage  in  the  house?  Is  the  property  in 
a  flood  zone?  Basically,  inform  the  appraiser  about  any  hidden 
features  or  detriments  to  the  property. 


Select  a  State  Licensed  Real 
Estate  Appraiser 

Although  federal  and  state  laws  usually  require  that  the  lender 
must  hire  the  appraiser  when  the  appraisal  is  to  be  used  for  a 
real  estate  loan,  some  lenders  will  allow  you  to  select  an  ap- 
praiser from  their  list  of  approved  appraisers.  For  all  other  ap- 
praisals, you  are  allowed  to  select  your  own  appraiser. 

Licensed  real  estate  appraisers  can  be  found  on  our  website 
on  the  Locate  a  Professional  section  or  by  talking  to  your 
friends  who  have  previously  used  an  appraiser.  Be  sure  to 
interview  the  appraiser  carefully  to  determine  if  he  or  she  is 
licensed  and  experienced  in  appraising  your  type  of  property. 

Most  licensed  appraisers  will  provide  an  advance  estimate  of 
the  cost  to  perform  the  appraisal,  and  many  will  commit  to  a 
fixed  fee  for  the  appraisal.  It  is  always  wise  to  obtain  a  written 
contract  for  services  which  includes  a  description  of  what  is  to 
be  appraised,  the  scope  of  the  assignment,  the  anticipated 
delivery  date,  the  fee  and  terms  of  payment. 

Verify  an 
Appraiser's  License 

You  can  contact  the  Division  of  Registration  at  617-727-3074 
ext.  6  to  verify  an  appraiser's  license  and  to  confirm  that  the 
license  is  in  good  standing,  or  you  can  check  out  the  Check  a 
License  area  of  our  website  at  www.state.ma.us/reg. 

Filing  a  Complaint 

While  the  majority  of  real  estate  appraisers  conduct  themselves 
as  true  professionals,  the  Board  of  Registration  in  Real  Estate 
Appraisers  will  take  action  against  those  who  fail  to  maintain 
acceptable  standards  of  competence  and  integrity. 

In  many  cases,  complaints  are  made  by  dissatisfied  consumers 
-  but,  dissatisfaction  alone  is  not  proof  of  incompetence  or 
sufficient  grounds  for  disciplinary  action. 

If  you  have  a  serious  complaint  against  a  licensed  real  estate 
appraiser  call  or  write  the  Division's  Office  of  Investigations 
and  ask  for  a  complaint  form.  Or  download  a  copy  of  the  com- 
plaint form  from  our  website 

Division  of  Registration 
Office  of  Investigations 

239  Causeway  Street 

Boston,  Mass.  021 14 
(617)727-7406 
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Board  of  Registration  of 

Real  Estate  Brokers  and 

Salespersons 

The  Board  of  Registration  of  Real  Estate 
Brokers  and  Salespersons  is  one  of  32  professional 
and  occupational  licensing  boards  within  the  Division 
of  Registration.  The  Real  Estate  Board  licenses 
applicants  who  meet  the  statutory  and  regulatory 
requirements  initiated  for  real  estate  brokers  and 
salespersons.  In  carrying  out  its  mission,  the  Board 
regulates  real  estate  schools  and  agent  curriculum 
and  contracts  with  a  testing  vendor  to  provide 
computerized  broker  and  salesperson  examinations. 
The  Board  seeks  to  protect  consumers  by  exercising 
its  authority  to  discipline  those  real  estate  agents  who 
violate  licensing  laws  and  regulations. 


Licensed  Brokers  and  Salespersons 

Only  licensed  real  estate  brokers  and  salespersons 
can  assist  you  with  the  purchase,  sale,  lease  or  exchange  of 
real  property.  This  assistance  includes  a  number  of  ser- 
vices, such  as  examining  property  for  basic  valuations  (not 
to  be  confused  with  the  services  of  a  licensed  appraiser), 
negotiating  purchase,  sale  or  lease  agreements,  maintaining 
escrow  accounts,  and  advertising. 

To  become  licensed,  an  applicant  must  satisfactorily 
complete  the  agent  curriculum  in  real  estate  approved  by 
the  Board  and  pass  a  written  examination  conducted  by  the 
Board's  testing  service. 

A  real  estate  broker  negotiates  agreements  to  sell, 
exchange,  purchase,  rent  or  lease  interests  in  real  property 
for  a  fee,  commission  or  other  valuable  consideration  for 
another  person.  A  broker  is  responsible  for  accepting  and 
escrowing  all  funds,  such  as  a  deposit  placed  on  the  pur- 
chase of  a  home,  and  for  finalizing  transactions.  A  real 
estate  broker  must  supervise  any  transactions  conducted  by 

a  salesperson. 

Continued  on  next  page 


Agency  Disclosure 

A  real  estate  broker  or  salesperson  must  tell  you 
who  he  or  she  represents  in  a  prospective  transaction. 
This  disclosure  of  the  relationship  the  agent  has  with  you 
must  be  made  in  writing  at  the  time  of  your  first  personal 
meeting  to  discuss  a  specific  piece  of  property. 

Types  of  Agency  Relationships 

Sellers  Agent.  If  you  engage  the  services  of  a  listing 
broker  to  sell  your  property,  you  become  the  broker's 
client.  That  broker  represents  you,  the  seller,  and  owes 
you  undivided  loyalty,  confidentiality  and  accountability. 
In  negotiating  for  the  best  price  and  terms,  he  must  put 
your  interests  first. 

Buyer's  Agent.  You  may  engage  the  services  of  a 
broker  to  represent  you  exclusively  as  a  buyer  of  real 


property.  In  this  case,  the  broker  represents  you  and  is 
accountable  to  you.  She  must  obey  your  instructions  and 
keep  confidential  anything  you  tell  her  that  may  affect 
your  purchase  of  real  property.  In  negotiating  for  the  best 
prices  and  terms,  she  must  put  your  interests  first. 

Disclosed  Dual  Agent.  A  broker  can  work  for  both 
the  buyer  and  the  seller  on  the  same  property  provided 
the  broker  gets  the  consent  of  both  parties  and  provides 
each  with  a  written  notice  of  the  relationship.  In  this  case, 
the  broker  is  considered  a  "disclosed  dual  agent."  This 
broker  owes  both  the  seller  and  buyer  a  duty  to  deal  with 
them  fairly  and  honestly.  In  this  type  of  agency  relation- 
ship, the  broker  does  not  represent  either  the  seller  or  the 
buyer  exclusively,  and  neither  party  can  expect  the 
broker's  undivided  loyalty.  Undisclosed  dual  agency  by  a 
broker  is  illegal. 
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A  real  estate  salesperson  engages  in 
the  same  activities  as  a  broker,  except 
completing  the  negotiation  of  any  agreement 
or  transaction.  A  salesperson  also  has  no 
authority  or  control  over  escrow  funds. 

A  salesperson  must  be  affiliated  with  a 
broker,  either  as  an  employee  or  as  an  independent  contrac- 
tor, and  work  under  the  supervision  of  the  broker.  A  sales- 
person can  r    t  operate  his  own  real  estate  business. 


**V       "  Things  Buyers 

Should  Know  when  Dealing  with  a 
Real  Estate  Agent 

■  Who  does  the  real  estate  agent  represent?  Typically 
the  broker  represents  the  seller.  (See  Agency  Disclo- 
sure, page  1 .) 

■  Be  cautious.  Do  not  reveal  too  much  personal 
information,  especially  when  working  with  a  seller's 
broker.  Disclosing  financial  information  or  information 
regarding  your  urgency  to  make  a  deal  may  under- 
mine your  bargaining  position  if  the  broker  conveys  it 
to  the  seller. 

■  Make  sure  the  real  estate  agent  is  licensed  and  in 
good  standing  with  the  Board.  (Check  that  both  the 
broker's  and  salesperson's  licenses  have  not  been 
subject  to  disciplinary  action,  such  as  a  suspension  or 
revocation.)  Call  (61 7)  727-2373. 

■  You  can  negotiate  the  amount  of  any  deposit. 

Deposits:  Both  parties  need  to  be  clear  about  who 
will  hold  any  deposit  funds  and  what  will  happen  in 
the  event  of  a  dispute  between  the  parties.  All 
agreements  should  be  in  writing,  and  no  party  should 
sign  an  agreement  or  pay  any  money  until  they  are 
comfortable  that  they  understand  the  terms. 

If  a  broker  accepts  money  from  you  for  any  reason, 
that  broker  must  immediately  deposit  the  payment  in 
an  escrow  account,  a  separate  bank  account  which  is 
maintained  specifically  as  a  depository  for  funds 
belonging  to  others.  The  money  must  be  kept  in  this 
separate  account  until  the  transaction  is  successfully 
completed  or  is  terminated.  //  is  illegal  for  a  broker 
to  mingle  your  funds  with  his  own. 


If  a  salesperson  accepts  your  payment  or  deposit,  the 
salesperson  must  turn  over  this  money  to  the  super- 
vising broker. 

If  you  make  an  offer  to  purchase  a  property  listed  by 
a  broker,  the  broker  or  salesperson  is  required  to 
convey  your  offer  to  the  owner  of  the  property 
immediately. 

You  should  be  clear  about  your  negotiating  position 
prior  to  making  an  offer  on  a  prop- 
erty. Don't  become  attached  to 
property  beyond  your  desired  price 
range.  You  could  end  up  spending 
beyond  your  means. 

You  can  negotiate  the  terms  of  a  purchase  and  sale 
agreement. 

Purchase  and  Sale  Agreement:  A  Purchase  and 
Sale  Agreement  is  the  contract  between  the  buyer 
and  seller  noting  the  terms  concerning  the  purchase 
of  the  house  (real  property).  Essentially,  it  controls 
the  sale  of  the  home  from  seller  to  buyer.  It  includes 
information  on  what  is  being  sold,  the  sale  price,  your 
financing,  the  type  of  title  you  will  get,  the  closing 
date,  the  amount  of  deposit  you  have  paid  over  and 
how  much  of  the  house  price  you  are  financing. 

Typical  negotiable  items  include:  The  amount  of  the 
deposit,  the  closing  date,  the  number  of  loan  applica- 
tions you  will  file  and  the  main  terms  of  such  loan 
(e.g.,  that  your  are  trying  for  a  fixed  rate  loan  that 
does  not  exceed  a  specific  percentage  and  number  of 
years).  You  may  also  rid  the  agreement  of  deposit 
dispute  clauses  or  include  one  more  favorable  to  you 
as  the  buyer  should  the  sale  fall  through. 

Allow  enough  time  in  the  purchase  and  sale  agree- 
ment to  obtain  financing.  The  purchase  and  sale 
agreement  should  also  specify  how  many  applications 
for  financing  constitute  "good  faith."  Repeated 
unsuccessful  applications  can  be  costly  and  time 
consuming.  Investigate  "pre-approval"  before  house 
hunting  so  you  are  clear  about  financial  limitations. 

If  the  broker  or  the  seller  makes  any  important 
promises  or  representations  about  the  property  or 
what  will  be  included  in  the  sale,  make  sure  those 
promises  are  contained  in  the  purchase  and  sale 
agreement. 
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Allow  enough  time  in  the  purchase  and  sale  agree- 
ment to  have  a  professional  home  inspection  per- 
formed. Use  references  from  friends,  not  the  listing 
broker,  to  find  your  own  inspector. 

On  the  day  of  the  closing,  before  papers  are  passed, 
make  one  final  walk  through  of  the  property  to  be 
sure  it  is  in  the  agreed  upon  condition. 

It  is  often  wise  to  seek  legal  advice  prior  to  signing 
any  documents  concerning  the  purchase  of  real 
estate.  Ask  questions.  Don't  sign  anything  until  it  has 
been  explained  to  your  full  satisfaction. 


^       "  Things  Sellers 

Should  Know  when  Dealing  with  a 
Real  Estate  Agent 

■  Find  out  whether  you  are  dealing  with  a  salesperson 
or  a  broker.  You  may  want  to  make  sure  that  your 
understanding  with  a  salesperson  is  confirmed  by  the 
broker,  with  whom  the  salesperson  is  affiliated. 

■  Make  sure  the  real  estate  agent  is  licensed  and  in 
good  standing  with  the  Board.  (Check  that  both  the 
broker's  and  salesperson's  licenses  have  not  been 
subject  to  disciplinary  action,  such  as  a  suspension  or 
revocation.)  Call  (617)  727-2373. 

■  Sellers  typically  use  the  services  of  a  real  estate 
broker  to  sell  their  residential  or  commercial  property. 
This  is  usually  described  as  giving  that  broker  a 
listing.  The  terms  of  the  listing  agreement  are  nego- 
tiable. 

Listing  Agreement:  Often  brokers  present  sellers 
with  a  standard  listing  agreement  (an  agreement 
which  contains  "standard  language").  These  agree- 
ments are  certainly  acceptable  and  are  commonly 
used  in  the  practice.  (They  are  not,  however,  devel- 
oped by  the  Real  Estate  Board  or  by  state  govern- 
ment.) You  may  negotiate  different  terms  that  are 
acceptable  to  you  and  the  broker. 

Typical  negotiable  items  include:  How  long  you  will 
give  a  broker  to  sell  your  real  property,  the  type  of 
advertising  which  will  be  done,  and  the  commission 
you  will  pay  to  the  broker. 

Unless  your  needs  demand  otherwise,  your  listing 
agreement  should  seek  to  have  your  property  adver- 


tised in  as  many  advertising  mediums  as  possible, 
thereby  giving  it  greater  exposure  to  more  potential 
buyers.  (For  example,  the  Multiple  Listing  Service  of 
the  private  realtor  professional  associations,  local 
newspapers,  newspapers  with  statewide  circulation, 
or  the  internet.) 

Determine  whether  you  want  the  broker  to  represent 
you  exclusively.  This  means  that  the  broker  is  the 
only  broker  representing  you  in  the  sale  of  your  real 
property.  This  is  a  typical  arrangement,  but  some 
sellers  may  wish  to  enter  into  a  non-exclusive  listing 
agreement  with  a  broker,  based  on  their  particular 
needs.  In  such  situations,  the  broker  does  not  exclu- 
sively have  the  right  to  sell  your  real  property.  That 
broker  will  attempt  to  sell  it,  but  you  may  also  employ 
other  brokers  and  your  own  efforts  in  selling  the  real 
property.  Naturally,  non-exclusive  listing  agreements 
may  affect  the  ultimate  terms  of  the  agreement, 
particularly  the  commission.  (Remember,  the  broker 
bears  the 

cost  of  advertising  the 
property,  which  can  be 
substantial.  With  a 
non-exclusive  listing 
agreement,  the  broker 
may  want  a  larger 
commission  for  a  sale 

made  by  the  broker  since  he  or  she  undertakes  these 
costs  without  the  exclusive  right  to  sell. ) 

Check  if  a  broker  has  errors  and  omissions  insurance 
for  his  or  her  brokering  practice.  (State  licensing  law 
requires  real  estate  brokers  to  have  a  five  thousand 
dollar  surety  bond,  but  many  brokers  carry  additional 
errors  and  omissions  insurance.)  This  may  be  helpful 
should  there  be  a  problem  which  leads  to  litigation 
against  a  broker. 

Check  to  be  sure  your  broker  will  accept  offers  made 
from  other  brokers  including  brokers  who  represent 
the  buyer  exclusively  and  brokers  who  may  not  be 
affiliated  with  a  professional  association.  Brokers  are 
required  to  present  all  offers  that  are  made  to  them  to 
you,  the  seller. 

Clearly  understand  what  your  interests  are  so  that 
when  you  enter  into  a  listing  agreement  with  a  broker 
you  are  comfortable  with  the  terms.  You  also  may 
want  to  have  an  attorney  review  such  an  agreement 
before  you  sign  it. 

Continued  on  next  page 
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Things  Renters 

Should  Know  when  Dealing  with  a 
Real  Estate  Agent 

Anyone  in  the  business  of  finding  living  accommoda- 
tions for  another  for  a  fee,  commission,  or  other  valuable 
consideration  must  be  licensed  as  a  real  estate  broker  or 
salesperson. 

■  Make  sure  the  real  estate  agent  is  licensed  and  in 
good  standing  with  the  Board.  Call  (617)  727-2373.    " 

■       When  seeking  to  rent  or  lease  an 
apartment,  house,  or  condominium 
through  a  real  estate  broker  or  salesper- 
son, you  may  be  asked  to  complete  an 
application.  Know  what  you  are 
signing.  Some  applications  may  bind 
you  to  a  fee  that  must  be  paid  whether 
or  not  you  ever  sign  a  lease. 

■  Even  when  a  standard  application  form  (a  form  that 
contains  "standard"  language)  is  used,  you  can  submit 
the  application  with  changes  that  reflect  your  terms. 

■  There  are  no  "agency  disclosure"  regulations  for 
agents  finding  rental  or  lease  property  for  a  fee.  Ask 
who  the  agent  represents  -  you  or  the  landlord? 

■  If  you  are  asked  to  make  a  deposit,  find  out  what  the 
deposit  will  be  applied  to  -  first  or  last  month's  rent, 
security  deposit,  or  a  fee. 

■  Determine  whether  it  is  you  or  the  landlord  who  will 
pay  the  agent's  commission.  If  you  are  required  to 
pay  the  commission,  find  out  when  the  payment  is 
due. 

It  is  illegal  for  an  apartment  listing  service  to 
advertise  or  otherwise  represent  listings  that  claim  to 
meet  certain  specifications  when,  in  fact,  they  do  not,  or 
to  state  that  it  has  listings  meeting  certain  specifications 
when  it  has  no  such  listings.  It  is  also  illegal  for  an 
apartment  listing  service  to  induce  you  to  sign  a  con- 
tract by  falsely  representing  that  it  has  listings  that 
conform  to  your  requirements  at  the  time  the  contract  is 
executed. 


Your  Responsibility  as  a  Consumer 

Whether  you  are  a  buyer,  a  seller,  or  a  renter,  the 
duties  of  a  real  estate  broker  or  salesperson  do  not  relieve 
you  of  the  responsibility  to  protect  your  own  interests.  If 
you  have  questions  concerning  your  particular  transaction, 
pose  them  to  the  agent.  If  you  need  advice  on  legal,  tax, 
insurance  or  other  matters,  it  is  your  responsibility  to  consult 
a  professional  in  those  areas. 

No  broker  or  salesperson  should  advise  you 
against  using  the  services  of  an  attorney  in  any  real  estate 
transaction. 

Filing  a  Complaint 

While  the  majority  of  licensees  conduct  themselves  as 
true  professionals,  the  Division  of  Registration  will  take 
action  against  those  who  violate  the  statutes  or  the  Board's 
rules  and  regulations. 

In  many  cases,  complaints  are  made  by  dissatisfied 
consumers  -  but,  dissatisfaction  alone  is  not  proof  of 
incompetence  or  sufficient  grounds  for  disciplinary  action. 

If  you  have  a  serious  complaint  against  a  real  estate 
broker  or  salesperson,  call  or  write  the  Division's  Office  of 
Investigations  and  ask  for  a  complaint  form. 

Division  of  Registration 
Office  of  Investigations 
239  Causeway  Street 
Boston,  MA  02114 

(617)727-7406 
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Board  of  Registration  in 
Veterinary  Medicine 

Veterinarians  generally  diagnose,  treat,  and  prescribe 
for  disease,  pain  or  injury  in  animals.  The  Board  of 
Registration  in  Veterinary  Medicine  licenses  those 
applicants  who  have  received  a  doctor's  degree  in 
veterinary  medicine  from  an  approved  school  and  pass 
the  national  exams  and  the  state's  jurisprudence  exam 
with  grades  considered  satisfactory  by  the  Board. 

The  Board  protects  the  public  by  monitoring  the  prac- 
tices of  the  veterinarians  it  licenses  to  insure  that  they 
practice  according  to  the  laws  of  Massachusetts  and 
the  Board's  established  standards  and  code  of  con- 
duct. The  Board  works  to  recognize  and  address  the 
needs  and  demands  of  the  profession  in  a  timely  fash- 
ion. 

Each  board  of  registration  administers  and 
enforces  its  regulations  regarding  licensing  require- 
ments. The  boards  receive,  investigate  and  adju- 
dicate complaints  against  the  respective  licensed 
practitioners. 


The  Veterinarian 

Doctors  of  Veterinary  Medicine  are  medical  professionals, 
whose  primary  responsibility  is  protecting  the  health  and 
welfare  of  animals  and  people. 

Veterinarians  diagnose  and  control  animal  diseases,  treat  sick 
and  injured  animals,  prevent  the  transmission  of  animal  dis- 
eases ("zoonoses")  to  people,  and  advise  owners  on  proper 
care  of  pets  and  livestock.  They  ensure  a  safe  food  supply 
by  maintaining  the  health  of  food  animals.  Veterinarians  are 
also  involved  in  wildlife  preservation  and  conservation  and 
public  health  of  the  human  population. 


Today's  veterinarians  are  members  of  an  important  health 
profession.  In  taking  the  veterinarian's  oath,  a  doctor  sol- 
emnly swears  to  use  his  or  her  scientific  knowledge  and  skills 
"for  the  benefit  of  society,  through  the  protection  of  animal 
health,  the  relief  of  animal  suffering,  the  conservation  of  live- 
stock resources,  the  promotion  of  public  health,  and  the 
advancement  of  medical  knowledge." 

Today  more  than  58,000  veterinarians  are  professionally 
active  in  the  United  States.  They  provide  a  wide  variety  of 
services  in  private  clinical  practice,  teaching,  research,  gov- 
ernment service,  public  health,  military  service,  private  in- 
dustry, and  other  areas. 

Trade  Associations 

American  Association  of  Veterinary  State  Boards 

3 100  Main  Street,  Suite  208 
Kansas  City,  MO  641 11 
(816)  93 1-1504  telephone 
(816)  931-1604  facsimile 
info@aavsb.org  electronic  mail 

American  Veterinary  Medical  Association 

1 93 1  North  Meacham  Road  -  Suite  1 00 

Schaumburg,IL60173 

Phone:  847-925-8070,  Fax:  847-925-1329 

E-mail:  AVMAINFO@avma.org 

AVM A  Governmental  Relations  Division: 

1101  Vermont  Ave.,  NW 

Washington,  D.C.  20005 

Phone:  202-789-0007,  Fax:  202-842-4360 

E-mail:  avmagrd@avma.org 


Massachusetts  Veterinary  Medical  Association 

169  Lakeside  Ave,  Marlboro,  MA  01 752 

(508)-460-9333 

e-mail  massvet@ma.ultranet.com 


rUCtS  for  Consumers  from  the  Massachusetts  Board  of  Registration  of  Veterinary  Medicine 


Choosing  A  Veterinarian 


Selecting  a  veterinarian  for  your  pet  is  a  personal  choice,  as 
is  selecting  your  family  physician  or  dentist.  And,  the  criteria 
you  use  in  choosing  a  physician  or  dentist  is  similar.  What  is 
important  to  you?  Location?  Convenient  hours  of  service?     Pay  a  visit.... 


pet.  In  addition,  since  traveling  can  be  a  stressful  experience 
for  a  pet,  an  early  check-up  may  be  in  order. 


Friendliness  and  service  commitment  of  doctors  and  staff? 
Fees? 

In  selecting  a  veterinarian,  your  goals  should  be  to  find  the 
doctor  that  best  meets  your  needs  and  to  establish  a  long- 
term  relationship.  It's  important  to  find  a  veterinarian  who  is 
knowledgeable  about  the  type  of  pet  you  have.  Your  veteri- 
narian should  be  someone  who  makes  you  feel  comfortable. 
This  person  should  be  someone  you  can  develop  a  personal 
client/veterinarian  relationship  with.  Your  veterinarian  should 
take  time  to  answer  your  questions  about  your  pet  and  its 
health. 

The  veterinarian  will  maintain  a  history  of  your  pet,  including 
health  records  that  detail  immunizations,  reactions  to  medi- 
cations, behavior  traits,  etc.  So,  it's  important  to  see  your 
veterinarian  for  all  your  pet's  health  care  needs.  Your  veteri- 
narian will  know  the  best  preventive  and  critical  care  to  pro- 
vide with  your  pet's  individual  health  care  needs  in  mind. 

Where  to  look  for  a  veterinarian.... 
Ask  a  Friend 

Animal-owning  friends  are  a  good  source  of  information. 
Ask  them  what  they  like  about  their  veterinarian.  But  re- 
member, their  ideal  choice  may  not  be  yours. 
Breed  Clubs 

If  you  have  a  specific  breed  of  dog,  cat  or  bird,  breed  clubs 
can  be  a  good  source  of  information. 
Local  Directories 

The  business  pages  of  a  phone  book  or  yellow  pages  nor- 
mally provide  information  on  local  veterinarians. 

U  hen  to  look  for  a  veterinarian.... 

It  is  a  good  idea  to  start  thinking  about  selecting  a  veterinar- 
ian before  a  new  pet  becomes  a  member  of  your  family.  In 
fact,  a  veterinarian  can  assist  you  in  selecting  a  pet  that 
complements  your  personality,  work  schedule  and  home  life. 
If  you've  just  moved,  you  will  want  to  locate  a  veterinarian 
soon.  Don't  wait  until  your  pet  becomes  ill;  you  want  to 
establish  a  relationship  right  away.  Your  veterinarian  can  give 
you  with  information  on  special  climate  concerns  for  your 


Schedule  a  visit  to  meet  the  veterinarians  who  have  been 
recommended  and  to  discuss  your  pet  and  your  expecta- 
tions. You  may  wish  to  visit  several  practices  before  you 
make  a  decision. 


Here  are  a  few  tips  to  keep  in  mind  when  visiting  a 
veterinary  hospital: 
OFFICE  HOURS 

What  are  regular  office  hours? 
Are  they  compatible  with  your  schedule? 
Who  covers  the  practice  when  the  doctor  is  unavail- 
able? 
PROFESSIONAL  STAFF 

How  are  routine  telephone  calls  handled? 
Can  you  request  an  appointment  with  a  specific  vet- 
erinarian? 


fNC" 


Filing  a  Complaint  f\e»       rse> 
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HP 


While  the  majority  of  licensed  veterinarians  conduct 
themselves  as  true  professionals,  the  Division  of  Registra- 
tion will  take  action  against  those  licensed  by  a  board  of 
registration  who  fail  to  maintain  acceptable  standards  of  com- 
petence and  integrity. 

In  many  cases,  complaints  are  made  by  dissatisfied  con- 
sumers -  but,  dissatisfaction  alone  is  not  proof  of  incompe- 
tence or  sufficient  grounds  for  disciplinary  action.  Cases  are 
evaluated  on  the  basis  of  evidence.  The  more  evidence  pre- 
sented, the  stronger  the  complaint.  If  you  have  a  serious 
complaint  against  a  licensed  dispensing  optician,  call  or 
write  the  Division's  Office  of  Investigations  and  ask  for  a 
complaint  form.  Or,  download  a  copy  of  the  form  from  our 
website  at  www. state. ma. us /reg. 

Division  ofRegistration 
Office  of  Investigations 

239  Causeway  Street 

Boston,  MA  02114 

(617)727-7406 


Division  ofRegistration  ■  239  Causeway  Street  ■  Boston,  Mass.  02114  ■  617-727-3074  x6 
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